
 
 

 

Influence of Online Marketing in Business Development 
  

 

Internet marketing empowers you to be ready for business every time non-stop 

without worrying about store opening hours or overtime payments for employees. 

Offering products on the Internet is also easy and simple for consumers. They can 

visit your online store and navigate at any time and put orders when it is suitable 

for them. Online marketing is significant as it aligns with the way consumers make 

purchasing decisions. Studies by analysts indicate that increasing numbers of 

consumers make use of social media and research on mobile Internet to execute 

preliminary product and price research before taking final decisions. Online 

marketing gives you the ability you to develop relations with customers and 

prospects in the course of regular, low-cost personalized communication, drifting 

the move away from mass marketing. 

 

Marketing is one of the means business houses use to catch the attention of 

customers. The Internet sets a platform to place advertisements with the potential 

to reach millions of consumers around 

the world. Many advertising options are 

found on the Web. While working on 

web design in richmond hill, you can 

place banner and text ads on popular 

websites that are pertinent to your 

specific business. The Internet also 

provides retailers with an extra channel 

to sell products. More than two decades 

back, a retail store without a physical 

store was all but a fantasy. Now, you 

can purchase almost anything you want on the Internet by browsing a company's 

website. This allows you sell more products without the cost of having to rent out 

and store extra retail floor space.  

 

Today, people go and check things out online. This indicates that the connection 

between advertising and product purchase is broken in many industries. This means 

that irrespective of where you advertise, the next step for the buyer is most likely 

to go online, become informed and next to go and buy the product. This way, all 

roads reach the web world. The internet provides a better stage to develop 
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relationships with customers. The purpose is to increase customer retention level, 

for example, when a customer has bought a product you can start the relationship 

by sending a follow up e-mail to confirm the transaction and then express thanks to 

the customer. You can also request the customers to write product reviews on your 

website and this will help develop a sense of community.  

 

The invention of Internet has entirely changed several equations. Marketing is one 

along with all those processes. In Present age, the businesses can reach their 

target customers in few seconds. The message which they want to spread about 

their product or service can be viewed by a series of potential consumers almost 

instantly. Your online business eventually depends on the consumers who may be 

residing next door or miles away. Most interestingly, you will always remain aware 

about your target market which according to your expectation will browse your 

website. 


