
SMS Queue Management System 

SMS Queue Management System is a modern way to manage 

your customers' waiting time. It helps you improve customer 

satisfaction and employee productivity while collecting valuable 

customer data. SMS Virtual Queue Management System allows 

customers to join queues with an iPad Kiosk. They can decide 

what to do with their extra time and wait in line without 

bothering your employees. To learn more about the SMS queue 

management system, please read our blog post on it. 

SMARTQUEUE 
With a SMARTQUEUE SMS queue management system, you can 

easily manage your customers' waiting times. You can also avoid 

forming a crowd of customers by providing updates via SMS, so 

your customers can get the information they need as soon as 

possible. The SMS system can even prevent the formation of 

long lines, which will ultimately help keep your premises free of 

overcrowding and potentially spread diseases. With the system, 

your customers will be able to enjoy the freedom of doing what 

they want to do without having to wait in lines that are too long. 

 

Another feature of the SMARTQUEUE SMS queue management 

system is the ability to send SMS notifications to your customers. 

Customers can opt to wait in their cars, run errands, or window 

shop while they wait for their turn. Once their turn arrives, they 
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can return to your premise. In addition to being able to track 

their queue from anywhere in the world, SMS messaging 

systems are compatible with various mobile devices and 

platforms, so they can be used by many different types of 

businesses. 

 

Less 
The QLess SMS queue management system helps organizations 

reduce operational costs and improve customer satisfaction. 

Instead of standing in a queue, customers can receive messages 

to join a virtual line. They can also browse through the store until 

their turn comes. The system reduces waiting times by up to 35% 

and frees up employees to serve citizens. This is especially 

important for retailers and healthcare facilities that experience 

peak season traffic. However, it's not just for companies. 

 

Unlike traditional queue management systems, this virtual 

queue management system can be set up easily on any 

smartphone. It can also be configured for use on iPhones and 

Android devices. Once installed, the QLess SMS queue 

management system will notify the customer about their current 

turn in line. In addition, it can notify the customer of their 

estimated wait time, allowing them to decide when to return. 

Customers can even notify staff if they cannot make it to the 

front of the line. 



 

Queue Mobile 
If your customers are waiting for a particular product or service, 

you should consider implementing an SMS queue management 

system. Queue management systems enable you to manage 

customers without having to spend hours on the phone. With 

Queue Mobile SMS, customers can receive real-time 

notifications and information from your company, including wait 

time alerts, reminders of important dates, and policy updates. 

The simplicity of SMS messaging means that customers don't 

need to download a special app to access these features, which 

makes the process a breeze. 

 

Queue management systems are a good investment for your 

business. It allows visitors to move around while they wait for 

their turn. Customers can also receive an SMS or email with the 

current queue number and the counter to which they should go. 

The system can even integrate with a digital signage system, 

allowing customers to join the queue from anywhere at any 

time. They can register online or through a Smartphone, which 

means customers can queue up even when they're not in the 

shop. 

 



Waiting 
A waiting SMS queue management system is an excellent way to 

eliminate the stress of waiting in line and give customers more 

freedom. This system is simple to use and requires no 

downloads, so even a non-technical user can use it. Waiting 

works with IOS or Android tablets to give your customers an easy 

way to join and leave the queue. It also reduces fraud risk by 

providing an extra layer of security for your customers. 

 

The waiting SMS queue management system features a user-

friendly UI, allowing multiple users to monitor their queue at the 

same time. Customers can receive SMS notifications of their 

status, estimated wait time, and remaining time. Reports can be 

generated and reviewed for efficiency. Customers can receive 

real-time queue data and be notified of any changes through a 

simple SMS. And with its simple setup, users can sign up in 

seconds. 


