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No More Phone Tag offers an automated answering service for medical practitioners. They 

offer medics professional answering services due to their busy schedules. Their main aim 

is improving communication between doctors and their patients and clients. To achieve 

their objectives, they ensure that they provide a superb customer service and a team of 

experienced personnel who love and know what the business needs.

Replying to a query on how No More Phone Tag medical answering services work, one 

official said, “We answer every call upon receiving it ensuring that we do not ignore any 

calls. The next step then involves distinguishing important and non-urgent calls. Depending 

on the urgency of the message, we certify that the on-call doctor is informed within the 

shortest time. In case the on-call doctor is unavailable after the initial call delivery, the 

escalation procedure assures that the patient will receive a timely response. And, the 

doctor on call can contact the patient via our services. Also, at No More Phone Tag, we 

include challenging on call schedules and multilingual services setups to cater to our 

client’s requirements or preferences.”

By switching to their answering service, clients stand to benefit since they prioritize 

important calls and ensure that they are promptly acted upon and relayed to the correct 

medical practitioner with no error. They give patients a quick reply time resulting in a 

superior patient experience. Also, at No More Phone Tag, they offer competitively priced 

rates covering clients who mind prices with no unexpected extra costs. Their services are 

fully accredited by the Health Insurance Portability and Accountability Act, and their 

answering services do not block the caller ID. Thus, it makes them stand out as a top 

health call center.

http://www.nomorephonetag.com/healthcare-call-centers/


Speaking on what clients can be assured of with the company’s answering services, the 

same company official said, “We updated technologies to permit for a complete backup 

of any existing system, and we have the skill to substitute our clients’ current system if 

required. We provide the excellent customer service and expertise as that this is their 

greatest desire. Moreover, we guarantee dependability. Customers can focus on their 

important tasks while we take care of their details.”

A reason that led to the success of No More Phone Tag to stand out as the best 

answering service is the realization that they had to be different. Their automated calls 

are designed to enhance the standard system and experience by having features such 

as a grasp of the requirements and concerns of medical practices, the ability to 

adequately distinguish crucial and minor calls, while at the same time being caller-

focused, modified to fit the individual needs and situations of each particular practice, 

and speedy relay of messages to the on-call doctors. Having these features have made 

their services accurate hence receiving appreciation clients.

http://www.nomorephonetag.com/healthcare-call-centers/


About No More Phone Tags

No More Phone Tag is a firm offering expert medical answering services to 

physicians. An assurance by them is that they deliver on what they promise.

Source :- http://www.prfree.org/news-no-more-phone-tag-provides-affordable-
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