
Use Auto Repair Software to Improve the 

Quality of Your Auto Repair Shop 

Learning how to improve the quality of the services you provide in your 

auto repair shop is very important. If you don’t know how to improve your 

services, after some time constantly, your business and services will 

become out of date. This is why you need auto repair software. This 

software allows you to stay up-to-date and bring out the best in your 

business.  

 

You can not only manage different aspects of your business but also bring 

out the best in it. It allows you to stay connected to your employees without 

leaving your desk. You can simply massage your employees using the chat 

system. This will improve the workflow around your shop and help you 

solve all your problems. Keep on reading this blog to learn more about auto 

repair software. 

 

 



Invoices 

Your auto repair shop can benefit from auto repair invoicing software to 

improve its quality. Invoices can be created, inventory can be tracked, and 

customers can be tracked with this software. Auto repair software can also 

help you keep track of your employees’ hours and performance. It improves 

your shop's quality by ensuring that your employees are productive and 

that your shop runs smoothly. 

 

Imagine a customer walks into your auto repair shop and asks you for the 

invoice for the repair you just made for them. Now you can either freak out 

and sit down to prepare at the same moment. This will take a lot of time 

and make you look very unprofessional. Or you can get yourself auto repair 

invoicing software. This software will help you create an invoice in under a 

minute.  

 

You will be able to show your customer that you are very professional and 

that you never walk into a meeting unprepared. This will also help you 

create a better name for your business and will help you a lot in your 

company’s success. 

Estimates 

Need help creating accurate estimates? Do your customers get annoyed 

when you give them one estimate, but the bill exceeds the limit of the 

estimate? This can be because you perform manual estimates, leading to 

either you adding more in the estimate or less. Now, this is why you need 

auto repair estimating software.  

 

This software allows you to generate fast and accurate estimates without 

spending too much time behind the computer. When a customer visits your 

shop, it is your duty to listen to them, attend to them and make them feel 

validated. But if you keep spending time making multiple estimates, you 

might ignore your customers.  

 

https://www.torque360.co/


This is why you need auto repair estimating software. This software makes 

processing time lesser for you. What do I mean by reducing processing 

time in estimates? Well, let me explain it to you. With automotive estimating 

software, you can look up parts in your inventory or ones that are available 

nearby.  

 

You don’t have to add parts to your estimate manually. You can simply 

scan the part you want to look up, showing the part you require. With this 

software, you also get the privilege of canned services. Canned services 

are already worked on services you have performed for previous 

customers. When a new customer visits your shop with the same problem, 

you can simply use these canned services and save time. 

 

 



Appointments 

Scheduling appointments can be hectic if you don’t know what you are 

doing. It can also be very hectic if you make manual appointments for each 

customer. This is because sometimes you may not have enough time to 

note down each appointment.  

 

But with automotive scheduling software, you no longer have to worry 

about your shop’s scheduling problems. This is because this software 

allows your customers to book their appointments from the comfort of their 

own houses.  

 

They can skip your shop whenever they want to book an appointment. This 

means you are not only saving their time, but you are also saving yours. 

You and your customer can use this saved-up time on better things.  

 

With the help of this software, you can also send reminders to your 

customers. And no! You don’t need to send a separate reminder to each 

one of your customers. This software will send automatic reminders to your 

customers to remind them about their future appointments. This will also 

reduce the number of no-shows in your auto repair shop.  

 

All of this will turn into more revenue and no more missed business 

opportunities. Do you know what that means? This means you get what 

you want, and you look professional while getting it. 

Inspection 

Running an auto repair shop is hectic. Attending to different customers and 

working on the field at the same time might make you forget some points 

during the inspection. This is why it is important that you prepare 

beforehand to face such situations.  

 

With digital vehicle inspection, you can always provide every vehicle with 

complete attention. And you can also rest assured that you are giving equal 
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attention to every vehicle. This will help you make a clear goal for every job 

and achieve it.  

 

With this software, you can make a list of all the repairs your customer's 

vehicle requires. Then one by one, you can complete each repair and mark 

it complete on the digital checklist.  

 

 
 

This will save you the time to reconsider and go back to each job, and it will 

also help you keep track of all the work you have done on a vehicle. The 

best part about this feature would be how it allows you to make 

understanding easier for your customers.  

 

Are you thinking, what am I talking about? With the help of this software, 

you can be more transparent with your customers. You can educate your 

customers about all the repairs you are performing. You can report your 

technician and write comments about why each repair is made and how it 

benefits the vehicle.  



Integrated Software 

Auto repair software is integrated with many software. These are as 

follows: 

 

● CARFAX 

● Nexpart 

● MOTOR labor guides 

● Torque Payments 

● Twilio 2-way SMS 

 

MOTOR labor guides allow you access to real-time labor guides, repair 

procedures, car wiring diagrams and much more. This will simplify your 

shop’s workflow and will help you improve the efficiency around the shop. 
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