
 

 
April 8, 2020 

 
 
The Honorable Jovita Carranza 
Administrator 
Small Business Administration 
409 Third Street, SW, Suite 7900 
Washington, DC 20416-2230 
 
 
Dear Administrator Carranza, 
 
 I write to urge your Agency to ensure that every small business applying for the Economic 
Injury Disaster Loan (EIDL ) program and requests the immediate assistance of $10,000 be 
provided the assistance within the three days as required under the CARES Act. 
 
 As you are aware, the CARES Act permits small businesses that apply for an EIDL to 
request an immediate advancement of $10,000 that is distributed to the business within three days of 
submitting an application.  The three-day requirement is a provision – Section 1110(e)(1) - in the 
CARES Act that is now law.   
 

The intent of the three-day provision is to provide a critical source of funding to bridge the 
time between a small business submitting an EIDL application and the business receiving approval 
of their loan application.  Small businesses that are applying for the EIDL and also requesting an 
immediate $10,000 within three days of submitting their application are in dire financial need.  The 
economic impacts of the coronavirus pandemic are making it impossible for many small businesses 
to keep their employees on the payroll, to make rent and mortgage payments, and meet their basic 
business needs.  Receiving the $10,000 payment can keep a business from permanently closing.     
 
 I strongly urge your Agency to quickly provide small businesses requesting the $10,000 with 
the funding they need as they wait for their EIDL applications to be resolved.  This $10,000 is a 
critical funding bridge for small businesses in the present economic climate.  Indeed, Congress has 
required in law that this funding be provided within three days of the request.  Thank you for your 
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prompt attention to this matter.  I look forward to continuing to work with you to assist our small 
businesses and their employees. 
 
 
Sincerely, 

 
Theodore E. Deutch 
Member of Congress    

 



 
Congress of the United States 

Washington, DC 20515 

 
 

April 9, 2020 
 
The Honorable Steven T. Mnuchin 
U.S. Department of the Treasury 
1500 Pennsylvania Ave NW 
Washington, DC 20220 

The Honorable Jovita Carranza 
U.S. Small Business Administration 
409 3rd St SW 
Washington, DC 20416  

 
 
Dear Secretary Mnuchin and Administrator Carranza:  
 
We write to thank you for your work to provide urgently needed assistance to employers across 
New Hampshire, and the country, as they struggle through the COVID-19 pandemic. Given the 
enormous demand and pressing need for assistance from the Economic Injury Disaster Loan 
(EIDL) program and Paycheck Protection Program (PPP), which were recently passed into law 
as part of the bipartisan Coronavirus Aid, Relief, and Economic Security (CARES) Act, 
Congress must act swiftly to extend, expand, and improve these programs. As Congress works to 
increase funding for this direct assistance, we strongly urge your agencies to prioritize addressing 
several major issues with these programs that are of serious concern to employers in New 
Hampshire.  
 
Under the CARES Act, the Small Business Administration (SBA) is directed to rapidly disperse 
emergency grants to small employers who apply for assistance through the EIDL program. 
Congress directed that these emergency grants, which employers do not have to pay back even if 
they are denied or choose not to accept a loan through the EIDL program, be sent to employers 
within three days of employers submitting an EIDL application to the SBA.  
 
Unfortunately, EIDL applicants in New Hampshire have not received these emergency grants 
within this timeframe. Though we understand the enormous implementation tasks currently 
underway at your agencies, we are seriously concerned about this delay in funds for employers in 
our state that urgently need this emergency assistance, and we urge you to take all possible steps 
to ensure that EIDL emergency grants are disbursed as quickly as possible.  
 
We are also significantly concerned about small employers with fewer than 10 employees that 
may not receive the maximum $10,000 EIDL emergency grant, and about employers facing 
major operational disruptions that may be ineligible for the maximum EIDL loan amount of $2 
million, due to the way in which Treasury and SBA are determining EIDL grant and loan sizes. 
We urge you to use the broad emergency rulemaking authority granted to your agencies by the 
CARES Act to ensure that the smallest employers and employers needing significant EIDL loans 
receive the direct assistance needed to stay afloat during this crisis. 
 
In addition to these concerns regarding the implementation of the EIDL program, we urge you to 
continue working with Congress to address several outstanding issues with the PPP program. 
First, many employers in New Hampshire have faced barriers in applying for PPP assistance 
through lenders with which they have no pre-existing lending relationship. The PPP program is 
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intended to directly support all small employers, including non-profits and small businesses that 
have less extensive relationships with financial institutions. As your agencies refine and 
communicate PPP guidance to lending partners, it is crucial that you ensure that all small 
employers have timely access to PPP assistance through a streamlined application process with 
minimal paperwork burdens.  
 
Moreover, it is imperative that your agencies specifically take into account how to ensure access 
to PPP assistance for self-employed individuals, who are eligible to apply to the program as of 
this Friday, April 10. Given the large demand for PPP assistance since the program became 
available to small employers last Friday, April 3, we urge you to take all possible steps to assist 
self-employed individuals who – like small employers – urgently need the direct support 
provided by the PPP program.  
 
We stand ready to do our part as well to help ensure that more funds are made available for these 
purposes should current funding prove inadequate, and to address any further obstacles faced by 
small employers applying for assistance through the EIDL and PPP programs. 
 
Again, thank you for the enormous efforts of you and your staff in implementing these crucial 
programs for small employers and the self-employed. We will continue partnering with your 
agencies to provide this direct assistance as rapidly as possible.  
 
 
Sincerely, 
 

 
 
 
 

Margaret Wood Hassan 
United States Senator 

Jeanne Shaheen 
United States Senator 

 
 

Anne McLane Kuster 
United States Representative 

 
 

 
 

 
 

Chris Pappas 
United States Representative 
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April8, 2020

The Honorable Jovita Caranza
Administrator
Small Business Administration
409 Third Street, SW, Suite 7900
Washington, D C 2041, 6 -2230

Dear Administrator Czrrznza,

I write to urge your Agency to ensure that every small business applying for the Economic
Injury Disaster Loan @,IDL ) program and requests the immediate a5sistance of $10,000 be
provided the assistance within the three days as required under the CARES Act.

As you 
^re ^ware, 

the CARES Act permits small businesses that apply for an EIDL to
request an immediate advancement of $10,000 that is distributed to the business within three days of
submitting an application. The three-day requirement is a provision - Section 1 1 10(e) (1) - in the
CARES Act that is now law.

The intent of the three-day provision is to provide a critical source of funding to bridge the
time between a small business submitting an EIDL application and the business receiving approval
of their loan application. Small businesses that arc applying for the EIDL and also requesting an

immediate $10,000 within three days of submitting their application are in dire financial need. The
economic impacts of the coronavirus pandemic are making it impossible for many small businesses
to keep their employees on the payroll, to make rent and mortgage payments, and meet their basic
business needs. Receiving the $10,000 payment can keep a business from permanently closing.

I strongly urge yoru Agency to quickly provide small businesses requesting the $10,000 with
the funding they need as they wait for their EIDL applications to be resolved. This $10,000 is a

critical funding bridge for small businesses in the present economic climate. Indeed, Congress has

requited in law that this funding be provided within three days of the request. Thank you for your
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Pfompt attention to this mattef.
businesses and theit employees.

Sincerely,

I look forward to continuing to work with you to assist our small
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Theodore E. Deutch
Member of Congress
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Aprtl9,2020

The Honorable Steven T. Mnuchin
U.S. Department of the Treasury
1500 Pennsylvania Ave NW
Washington,DC 20220

The Honorable Jovita Carranza
U.S. Small Business Administration
409 3'o St SW
Washington,DC 20416

Dear Secretary Mnuchin and Administrator Cananza:

We write to thank you for your work to provide urgently needed assistance to employers across
New Hampshire, and the country, as they struggle through the COVID-19 pandemic. Given the
enorrnous demand and pressing need for assistance from the Economic Injury Disaster Loan
(EIDL) program and Paycheck Protection Program (PPP), which were recently passed into law
as part of the bipartisan Coronavirus Aid, Relief, and Economic Security (CARES) Act,
Congress must act swiftly to e*tend, expand, and improve these programs. As Congress works to
increase funding for this direct assistance, we strongly urge your agencies to prioritize addressing
several major issues with these programs that are of serious concern to employers in New
Hampshire.

Under the CARES Act, the Small Business Administration (SBA) is directed to rapidly disperse
emergency grants to small employers who apply for assistance through the EIDL program.
Congress directed that these emergency gra_nts, which employers do not have to pay back even if
they are denied or choose not to accept a loan through the EIDL program, be sent to employers
within three days of employers submitting an EIDL application to the SBA.

Unfortunately, EIDL applicants in New Hampshire have not received these emergency grants
within this timeframe. Though we understand the enorrnous implementation tasks currently
underway at your agencies, we are seriously concerned about this delay in funds for employers in
our state that urgently need this emergency assistance, and we urge you to take all possible steps
to ensure that EIDL emergency grants are disbursed as quickly as possible.

We are also significantly concerned about small employers with fewer than l0 employees that
may not receive the maximum $10,000 EIDL emergency grant, and about employers facing
major operational disruptions that may be ineligible for the maximum EIDL loan amount of $2
million, due to the way in which Treasury and SBA are determining EIDL grant and loan sizes.
We urge you to use the broad emergency rulemaking authority granted to your agencies by the
CARES Act to ensure that the smallest employers and employers needing significant EIDL loans
receive the direct assistance needed to stay afloat during this crisis.

In addition to these concerns regarding the implementation of the EIDL program, we urge you to
continue working with Congress to address several outstanding issues with the PPP program.
First, many employers in New Hampshire have faced barriers in applying for PPP assistance
through lenders with which they have no pre-existing lending relationship. The PPP program is



intended to directly support all small employers, including non-profits and small businesses that
have less extensive relationships with financial institutions. As your agencies refine and
communicate PPP guidance to lending partners, it is crucial that you ensure that all small
employers have timely access to PPP assistance through a streamlined application process with
minimal paperwork burdens.

Moreover, it is imperative that your agencies specifically take into account how to ensure access
to PPP assistance for self-employed individuals, who are eligible to apply to the program as of
thisFriday,April l0.GiventhelargedemandforPPPassistancesincetheprogrambecame
available to small employers last Friday, April 3, we urge you to take all possible steps to assist

self-employed individuals who - like small employers - urgently need the direct supporl
provided by the PPP program.

We stand ready to do our part as well to help ensure that more funds are made available for these
purposes should current funding prove inadequate, and to address any further obstacles faced by
small employers applying for assistance through the EIDL and PPP programs.

Again, thank you for the enorrhous efforts of you and your staff in implementing these crucial
programs for small employers and the self-employed. We will continue partnering with your
agencies to provide this direct assistance as rapidly as possible.

Sincerelv.

*trugL fureW
Margaret Wood Hassan
United States Senator

Jeanne Shaheen

United States Senator

Chris Pappas

Un ited States Representative

&*{zff*
Anne Mclane Kuster
United States Representative
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The Honorable Jovita Carranza
Administrator
U.S. Small Business Administration
409 J'd Street SW
Washington, DC 20416

Dcar Adminislralor Carranza.

We write to thank you for our recent phone call to discr.rss the implementation of the

Small Business Administration's (SBA) critical programs to help the nation's smnll businesses

and nonprofits stay afloat during this unprecedented crisis, COVID-19 has wreaked havoc on

cmployers and their workcrs aiross every industry and in evcry comer of the nation. So many of
our small businesses operate at close margins and have limited ability to absorb the kintl of
signihcant hit to revenues that this pandemic has causcd. As we conveyed, and a-s we know you

understand, a swift implementation is required of the small business assistance Congress
included in the Coronavirus Aicl, Rqlief, und Ec'ononic Securitv.4c, (the CARES Ac'tl.

ln tbllow-up to our conversalion, we wanted to lirrther reiterale our urgent request for the

release of guidance that both retlects Clongress' intent in the C"IRE"S lc'l and that of"fers clarity
and certainty to small businesses and nonprolits on horv they can receit e timely assistance from
thc StsA. Included below is a list of priority issues we discussed lirr considcration as SllA
develops guidance.

Implementation Timeline
r So many small businesses and nonprofits have rveeks, if not days, befbre thcy go under.

We need swift implementation of the various SBA programs in the legislation. Whilc we
appreciate that the Administration has committed to the frrst Paycheck Protection
Program (PPP) loans being processed this Friday, we want to stress ihe need t'or clarity
on horv businesses can access these programs and lendc'rs can facilitate the loans. Can

you conlirm when detailed guidance will be llnalized and horv this inlbrmation will be

shared with small businesses and organizations so they are aware? Can you conl'irm that

as of this Friday, any eligible small busincss or nonprol'it will be able to work with a

certifi(td SBA-7(a) lender to begin a PPP loan application?

Treasury Expansion of 7(a) Lender Network
o As you know, this legislation aruthorized Treasury to designate many more financial

instilutions as new SBA cligiblc lcrrdcrs. Thc PPP loan progrtn's stlcccss rc.sts on lhis
expansion of SBA's lcnding network. Can you providc details on how SBA is

coordinating with the Treasurl Department to expcdite the addition of new lendcrs to the

certified SBA 7(a) lenders netrvork'l Rt-'lated. what kind of stc'ps are being taken to get

intbrmation to our constituents on how these programs will rvork and where and when

thu'y can begin applying? How can a small business or nonprofit leam if their bank is

eligible to process a loan and if not, rvhere to locate an eligible financial institution to



work with:) We want to avoid a situati<ln r,vhere small busincsscs do not know n'herc tcr

go to acce$s these critical loans, In fact. wc wcrc cncouragc'd by discussion of a holline
that small businesses antl lendcrs can call il'thcy cncounter any cornplicarions or have
additional questions. Will such a hotline be put in place? I{ow will you ensurc rdequttc
stafting is avuilable so wair times rrrc ntinimal'.'

Reporting on Lotn Progrom Rerults
r Wc want to have a close untlErstancling of how many loans are being mndc, who is

receiving the loans, and how quickly funding is being drawn down in case Congress must
act quickly in consirJsring morc tunding tbr these progrsns. Can you commit to a weekly
repon on this information?

Nonprofit Eligibility
o We havc heard many conccnls from our nonprohts that thc SBA'.s al'filiation nrles muy

pre venl them tiom receiving assistance. l low strictlv will thc StlA apply the aftiliation
rules to thesc programs during this crisis'l Will the SBA acldress these concenrs in the
guidance t'or implernentalion? Carr you provide clenr direction lo the nonprotit
community on who may be cligible or not bascd on thesc ulliliation rulcs? If so, whcn'l

It hns also been bnrughl to our attentiein that thousands <lf nonprofits in Pucrto Rico nray
bc ineligible under the 501(cXli cligibility stanclard includcd in thc Paychcck Prorectiun
Progam. The issue is thut Puerto Rico'.s nonprotits rcgistcr thcir status locally and ntlt
with thc lRS, which technically mc&ns rhey are not 501(cX3). This runs again.sr
Congress' intent lbr most charitable nonprolils, rvith up to 500 emplclyees, to qualify' for
this program. Nonprofits in our tcnitories cirnnot be left out of this program bccause ol'
this technicality. The SBA *hould consider evidence in dctcrmining 501(cX3) cligibiliry
that cottsiders nonprofit orgrinizations or entities that are organized or eloing business
under State larv. Will thc SBA addre"ss this issue in guidance',)

We are concemed that the SBA rnay rule houscs ol'rvorship as ineligiblc ltrr SBA'.s
Paychech Protection Prttgram. Thcre ilre rcilsons that rcquirc tr thoughtlirl applicatitu u['
the agency's ntles for houscs of weirship, but we also want to stress, to the extcnt lcgally
possible, the need to $upport these institutions as 501(cX3) organizations the CARES Aet
madc eligible. FIow will the SBA address rhis in its guidancc'l

Affilirtion Rules
r In uddition to horv afliliation rules may negillive ly impact nonprolits, we arc als<r

concerned that some genuinc srnall busincsses that havc a rclati<lnship with investors may
be letl out of PPP loans clue to at'tiliation rules. We are also concerned that lcnders irnd
the SBA 6ould bc hindered by the lack of clarity in the rules as they stand because they
are cuntbersome, complex and in some ca.ses subjective. Will the SBA issue swift
guidance that has brighter lincs nnd aclclitional clarity to rssolvc conlusion rvith regtrrd to
the eligibility of small businesses rvith minority invc.stors in order to bettcr infcrnn
applicants antl avoid lcaving out small businessc.s with a crcdible need?

Ensuring Small, Disadvantaged, and Undersen,ed Businesses Receive Assistance
o We are very concerned aboul thc limitecl tbnding provided to the SBA's P['P loans hcing

drawn elorvn quickly, espccially given the provisions tbr fianchises, big hotels and
restaurants. What protocols orc you purtint in place to monitor the use ul'funds'J

o Civcn thess funds are lirst-comc, first-servc, horv are yoil cnsuring thtt indepcndent and
community smnll businesses rvithout the rcsources of largcr conrpanies are getting thc
irssistance they need to access tlre progranr?



r How will you ensure disarJvantagccl and underscrved businesses are recciving assistance
from this program, not just bigger businesses taking aclvantage of provisions that rvaived
rules for franchises, big hotels and restaurants'i

Debt Rellef for SBA Borrowers
r The CARES lcr includcd a provision to provide debt relief for six nronths to existing and

new SBA borrowers. We view this as a forccful but simple step to stabilize thc existing
porlfolio and enabling SBA lendens to lbcus on making new loan.s. lt is our vicw that
borrowers need not complete any papcrwork to rcccivc this bcnetit. Do you agree? What
are your plans for notitying lcnclers and borrowers about this provision and for
implernenting it quickly?

Emergency Economic InJury Grent
o The CARES lcl included a rcquiremcnt that a S 10,000 grant be swarded within 3 days ol

an application to the SBA's Economic Injury Disaster Loan program to help covcr
operating expenses whilc waiting lbrthc loan processing. Are SBA stall'preparcd to
fulfi ll this requirement?

By no means is this list comprehensive of the many issues that must be considered in
implementation of the SBA's progrnms included in the CARES Acl Wc hopc that you will
closely consider each of these topics and others that we will engege with you on in the days,
weeks, and months ahead to ensure SBA is implementing the prograrns according to
Congrcssional intcnt and in such a rvay that can bcst sr'n'e the nation's small busilrcsses und
nonprolits.

We once again thank you foi your tremcndous ef'tbrts in response to this national
emergency and look forward to conlinued partnership.

Sincerely,

A^I^Sfn,,.,
Charles E. Schumer
United States Senator

Christopher A. Coons
United Statcs Senator

(^^, g*
Ben Cardin
United States Scnator

Bcrnard Sanders
Unitctl Slates Senator



ItYOiA M V€LA?oiJ[i(. Nftv Ycnr S;iVt CIi EO'i. Clr1.l
I *a !r' \rl?.. i

Oongrcrs of thr llnrtcd Statrs
Ll.F. houst of Rspngcnneiucg

€ommittcr on Small Eugrnrss
ljor l{lu-burn housr ()ffi( Furldrnq

inrs&[$to[. Ii€ :d.trs-oit,t

April7,2020

The Honorable Steven Mnuchin The Honorable Jovita Carranza
Secretary Administrator
U.S. Department of the Treasury Small Business Administration
1500 Pennsylvania Avenue, NW 409 3rd Street, SW
Washington,Dc2022} Washington, DC204l6

Dear Secretary Mnuchin and Administrator Cananza,

As you know, The Paycheck Protection Program (PPP) is designed to inject $349 billion into our
struggling small businesses. Leveraging the existing 7(a) lender network, the PPP will provide
forgivable, low-interest loans to small businesses to pay employees, keep them on the payroll,
and keep the business viable during this unprecedent crisis. The CARES Act also created a new,
immediate disaster grant at SBA. Using the current economic injury disaster loan (EIDL)
program, these grants were designed and intended to deliver a quick infusion of capital, based

simply on applicants self-certifoing they are eligible. Further, grant recipients are not precluded

from apply for a PPP loan, or continuing to pursue a full EIDL program loan.

However, it does not appear that these programs are being implemented as Congress intended. I

am extremely concerned that underserved microbusinesses, small businesses in urban and rural
parts of the country are being shut-out from funds. In addition, the piecemeal guidance and fact
sheets Treasury and SBA have released are in many instances confusing, contradictory, and
provide little clarity to the millions of small businesses that are in desperate need of assistance.

Finally, we have heard repeated concerns about IT system breakdowns that are preventing small
firms from quickly applying for and receiving loans.

With respect to accessibility to the program, please provide the following information;

L Is there a plan to set aside a portion of the PPP allocation for mission-based lenders,
including CDFIs, CDCs, and Minority Depository Institutions, all of whom help
underserved small businesses in urban and rural parts of the country?

2. How will you ensure equal access to PPP loans by traditionally underserved
communities, including women-, minority-, and veteran-owned businesses as well as

those located in rural areas?



With respect to lending activity, please provide the following information:

1. How many loans have been processed?
2. How many loans have been disbursed?
3. What is the average amount of a loan disbursement?
4. What is the average size of the small business being approved for and sent funds?
5. What is the ratio of new to existing relationships that banks are processing?
6. What is the SBA doing to encourage banks to help new customers get loans?
7. Where are these businesses located?

With respect to providing clarity for small businesses attempting to access the PPP:

l. We are hearing that many banks and the SBA are unresponsive to applicant questions.
What are your agencies doing to ensure each applicant gets the assistance they need to be
properly processed and not turned away?

2. Many small firms cannot get basic questions answered. There are reports that individuals
have waited close to 3 [ours to speak to someone. Are any steps being taken, such as a
network of eligibility experts, to give borrowers an access point to expedite loans and
address confusion?

3. Many small businesses applied for an EIDL loan weeks ago but still have not received
funds. When will the SBA start disbursing EIDL loans and grants?

4. Please confirm that small businesses can apply for an EIDL and PPP at the same time as

Congress intended.
5. There is confusion regarding the 8-week period small businesses must have employees on

their payroll. Please provide clear guidance on when the 8-week period begins and ends.

With respect to the SBA processing of applications and other IT issues:

L The SBA website gone down repeatedly. How long are these outages averaging and what
steps are you taking to minimize downtime?

2. How is the SBA securing applicant data in order to prevent a second data breach?
3. What is SBA doing to provide more interfacing between the SBA systems and Lender

systems?
4. Lenders are reporting that they can't fully process loans for disbursement because the

Etran system is crashing on a regular basis. What steps are being taken to shore the
system up? What assurances can you provide that the system will be able to handle the
millions of applications anticipated over the next few weeks?

5. Will SBA be able to meet loan timelines as volume of applicants increases? What is the
existing timeline, and does SBA foresee this timeline extending?

6. Is there a confirmation email that is sent to the applicant once they have submitted their
application?

7. Is there away for applicants to track their loans?



I am deeply troubled by the issues I am hearing and these issues, along with many others, need to
be rectified so we don't repeat mistakes of the past. Please provide answers to the above
questions by Thursday, April 9,2020.

Sincerely,

Nydia M. Velazquez
Chairwoman
House Small Business Committee



 

April 7, 2020 

 

The Honorable Steven Mnuchin    The Honorable Jovita Carranza  

Secretary       Administrator  

U.S. Department of the Treasury    Small Business Administration  

1500 Pennsylvania Avenue, NW    409 3rd Street, SW  

Washington, DC 20220     Washington, DC 20416 

 

Dear Secretary Mnuchin and Administrator Carranza, 

 

As you know, The Paycheck Protection Program (PPP) is designed to inject $349 billion into our 

struggling small businesses.  Leveraging the existing 7(a) lender network, the PPP will provide 

forgivable, low-interest loans to small businesses to pay employees, keep them on the payroll, 

and keep the business viable during this unprecedent crisis.  The CARES Act also created a new, 

immediate disaster grant at SBA.  Using the current economic injury disaster loan (EIDL) 

program, these grants were designed and intended to deliver a quick infusion of capital, based 

simply on applicants self-certifying they are eligible.  Further, grant recipients are not precluded 

from apply for a PPP loan, or continuing to pursue a full EIDL program loan. 

 

However, it does not appear that these programs are being implemented as Congress intended. I 

am extremely concerned that underserved microbusinesses, small businesses in urban and rural 

parts of the country are being shut-out from funds. In addition, the piecemeal guidance and fact 

sheets Treasury and SBA have released are in many instances confusing, contradictory, and 

provide little clarity to the millions of small businesses that are in desperate need of assistance. 

Finally, we have heard repeated concerns about IT system breakdowns that are preventing small 

firms from quickly applying for and receiving loans.  

 

With respect to accessibility to the program, please provide the following information; 

 

1. Is there a plan to set aside a portion of the PPP allocation for mission-based lenders, 

including CDFIs, CDCs, and Minority Depository Institutions, all of whom help 

underserved small businesses in urban and rural parts of the country? 

2. How will you ensure equal access to PPP loans by traditionally underserved 

communities, including women-, minority-, and veteran-owned businesses as well as 

those located in rural areas? 



 

With respect to lending activity, please provide the following information: 

 

1. How many loans have been processed?   

2. How many loans have been disbursed?  

3. What is the average amount of a loan disbursement?  

4. What is the average size of the small business being approved for and sent funds?  

5. What is the ratio of new to existing relationships that banks are processing? 

6. What is the SBA doing to encourage banks to help new customers get loans?  

7. Where are these businesses located?  

 

With respect to providing clarity for small businesses attempting to access the PPP: 

 

1. We are hearing that many banks and the SBA are unresponsive to applicant questions. 

What are your agencies doing to ensure each applicant gets the assistance they need to be 

properly processed and not turned away? 

2. Many small firms cannot get basic questions answered. There are reports that individuals 

have waited close to 3 hours to speak to someone. Are any steps being taken, such as a 

network of eligibility experts, to give borrowers an access point to expedite loans and 

address confusion? 

3. Many small businesses applied for an EIDL loan weeks ago but still have not received 

funds. When will the SBA start disbursing EIDL loans and grants?  

4. Please confirm that small businesses can apply for an EIDL and PPP at the same time as 

Congress intended.  

5. There is confusion regarding the 8-week period small businesses must have employees on 

their payroll. Please provide clear guidance on when the 8-week period begins and ends. 

 

With respect to the SBA processing of applications and other IT issues: 

 

1. The SBA website gone down repeatedly. How long are these outages averaging and what 

steps are you taking to minimize downtime? 

2. How is the SBA securing applicant data in order to prevent a second data breach? 

3. What is SBA doing to provide more interfacing between the SBA systems and Lender 

systems? 

4. Lenders are reporting that they can’t fully process loans for disbursement because the 

Etran system is crashing on a regular basis. What steps are being taken to shore the 

system up? What assurances can you provide that the system will be able to handle the 

millions of applications anticipated over the next few weeks?  

5. Will SBA be able to meet loan timelines as volume of applicants increases? What is the 

existing timeline, and does SBA foresee this timeline extending? 

6. Is there a confirmation email that is sent to the applicant once they have submitted their 

application? 

7. Is there a way for applicants to track their loans?  

 

 

  



I am deeply troubled by the issues I am hearing and these issues, along with many others, need to 

be rectified so we don’t repeat mistakes of the past.  Please provide answers to the above 

questions by Thursday, April 9, 2020.   

 

Sincerely, 

 

 
 

Nydia M. Velazquez 

Chairwoman 

House Small Business Committee 
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