


The Razer Blade 14” (2022) | RZ09-0427x is loaded with the latest features

for the most powerful gaming experience yet.
This is a guide in updating the software of the Razer Blade 14” (2022).

Make sure to follow all steps to successfully install the software.

The entire process will take some time.
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Before the update

Make sure to perform the following to successfully update the software of the Razer Blade:

e Check if device encryption is disabled

e Check if Windows Hello is disabled

1. HOW TO CHECK IF DEVICE ENCRYPTION IS DISABLED

1. Click on Start.

2. Type “cmd” and click “Run as administrator”.

Best match
- Command Prompt -
Search the web
Command Prompt
£ cmd - See web results > Bop
£ cmd commands >
£ cmd ipconfig > LY Open
£ cmd prompt > £5  Run as administrator

3. Click “Yes” on the User Account Control prompt.

e .
' Windows Command Processor

Verified publisher: Microsoft Windows

Show more details
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4. Enter “manage-bde -status".
5. Check the Conversion Status.

e The status must be “Fully Decrypted”.

BN Administrator: Command Prompt - m] x

e Otherwise, go to Settings > Privacy & security > Device encryption. Toggle off the switch
for Device encryption.

Settings - 0 )
Q Privacy & security > Device encryption
|{@outlook.com
Device encryption helps protect your files and folders from unauthorized access in case your device is lost or stolen. More about device
encryption
Find a setting
F)s-virs en(lypllion ) ® Off
Encr 2 on this device to help protect fr
B System ! ’
0 Bluetooth & devices
Related
¥ Network & internet
- BitLocker drive encryption -
/  Personalization =) el b ’ @
B Apps
Find your BitLocker recovery key [
= Accounts

¥ Time & language
& Get help
# Gaming
4"  Give feedback
K Accessibility
| & Privacy & security

@ Windows Update

Wait until it is fully decrypted. The conversion speed depends on the amount of encrypted
data.
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2. HOW TO CHECK IF WINDOWS HELLO IS DISABLED

1. Go to Settings > Accounts > Sign-in options.

2. Click “Remove” if the Windows Hello Sign-in is enabled for Facial recognition and PIN.

« Seeny

R .

Fing 4 secing

W Spoen

O Bueoom & devices
W Network & termet
J Porondiosion
B o0

1S Accounts

D Tiro & anguags
® Gomrg

K Accessivnry

W Prvacy & socurky

@ Wodows Upoass
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Accounts > Sign-in options
Wanys 10 sign in

& Facialreegaitien (Windows Vel
51 7wty peuc amws e rer
Jestomatealy dmins the lock oz # Windows recognires yous tace

Maiea your sigm-n mors parsonal

Revove this g1y in opsion

mer e recogry o

@ Fioesrint secegnion Windows Hetch

m PN OWanows el

Crarge your PN

Rewsova this sign-n option

Felated leks | fongon vy PN

{ Seoxtrie

Adgrieal settngs

FOr Improvest security, oy allw Windows Hello 50 10 100 MO acouss on s device TReccrmimended)

1 you ve e miary. wher shcskd Wit requins you ko sign i agen?
Winhome s & (v ovel 1 wates roticmn e Leev) shiasr

- o
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1. Download the firmware from https://rzr.to/FO65YG.

2. Make sure all ongoing updates are complete. Then, close all applications.

3. Double-click on the updater and click “Update”.

Razer Blade 14 Updater

Available Updates

BIOS current version 2.07 will update to 3.04

PD1 current version 00.00.00.08 will update to 00.00.00.11
PD2 current version 00.00.00.08 will update to 00.00.00.11
EC current version 01.03 will update to 1.04

CANCEL UPDATE

4. Wait for the system to restart.

During the restart, the light will blink green, and the keyboard will light up and turn off a

few times before the system fully restarts. This will last for about 15 minutes.

5. Wait for a few minutes as the device will stay in the blank screen state before fully powering
up.

6. Follow the onscreen instructions when the fTPM prompt appears.
e Press “Y” if the Device Encryption is disabled before the software update.

e Press “N” to keep the old fTPM record.

Version 2.22.1282. Copyright (C) 2022 AMI
New CPU installed, fTPM/PSP NV corrupted or fTPM/PSP NV structure changed . .
Press Y to reset fTPM, if you have BitLocker or encryption enabled,

the system will not boot without a recovery key

Press N to keep previous fTPM record and continue system boot, fTPM will NOT

enable in new CPU, you can swap back to the old CPU to recover TPM related

Keys and data.
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4. HOW TO CHECK IF THE UPDATE IS SUCCESSFUL VIA BIOS MENU

1. Reboot the Razer Blade.

2. Press the “F1”or “DEL” key to access the BIOS menu.

Press <F12> for Boot Menu
Press <F1/DEL> for BIOS Setup

Press <F9> for Recovery Menu

3. Press the “Alt” + “I” keys and check the BIOS, EC, PD-1 and PD-2 firmware versions.

00.00.00.11 |

If the BIOS version is 3.04, the EC firmware version is 1.04, and the PD-1 and PD-2
firmware versions are 00.00.00.11, the update is successful.
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5. HOW TO CHECK IF THE UPDATE IS SUCCESSFUL VIA DEVICE MANAGER

1. Press the “Windows” + “X” keys.

2. Select “Device Manager”.

Apps and Features
Maobility Centre
Power Options
Event Viewer

System

Device Manager

Metwork Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

3. Expand “Universal Serial Bus controllers” and look for USB4,

& Device Manager
File Action View Help
& m Gh| & 58

= Print queues

D Processors

B9 Security devices

r Software components

i Software devices

ﬂ Sound, video and game controllers

S Storage controllers

Em System devices
v i Universal Serial Bus controllers
§ AMD USB 20 eXtensible Host Controller - 120 (Microsoft)
AMD USB 3.10 eXtensible Host Controller - 1.20 (Microsoft)
AMD USB 3.10 eXtensible Host Controller - 1.20 (Microsoft)
AMD USB 3.10 eXtensible Host Controller - 1.20 (Microsoft)
AMD USB 3.10 eXtensible Host Controller - 1.20 (Microsoft)
USB Composite Device
USB Composite Device
USB Root Hub (USB 3.0)
USB Root Hub (USB 3.0)
USB Root Hub (USB 3.0)
USB Root Hub (USB 3.0)
USB Root Hub (USB 3.0)
USB4(TM) Host Router (Microsoft)
USB4(TM) Host Router (Microsoft)
USB4(TM) Root Device Router (Microsoft)
USB4(TM) Root Device Router (Microsoft)

@ @ @ @ @ @ @
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a. If the USB4 shows a yellow exclamation mark, check for Windows updates to receive the latest
drivers (including optional update).

b. If the USB4 is not yet supported, contact Razer Support.
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