How the Merits of Salon Software’s
Features Proved Its Effectiveness?

Salons have now become the necessity of individuals. Whether they want to fulfil their fashion needs or
health needs salons are their priority. With the pace of the world pace of providing services is also
changing. It is not an unexpected change for salons. With technology method of providing service also
change.

Salon management is not about clients only it is about employees too. You can’t just expect loyalty from
employees by overburdening them. So, for salon management, the best solution you can adopt is best
Salon Software. This software will make operations of salons like a piece of cake for you by catering to all
aspects of a salon.

Let’s discuss in detail which features of the software and its benefits can make management easy. A
detailed discussion will help you in making your decision in favour or against software.

1. Management of Members:

At the member dashboard managers can see the details of attendance of clients and their payments. In
the case of missing payments software send an automatic reminder to them. Through this feature, you
can offer multiple membership options to your clients for their ease.

It also tracks bookings of each employee to determine the amount of client’s traffic at your salon. It also
gives a chat support facility to members in the form of SMS.

Benefits of This Feature:

e C(Clear Idea of Your Customer Base:
This software gives you a clear idea of your customer base. It helps you to align that customer base with
your goal. Is this the number of customers which you want to cater to at a specific period?

2. Management of Staff:
Effective management of staff plays a key role in increasing your customer base. Staff management
includes assigning duties to customers, recording their attendance, keeping track of their performance,
and security of their personal information.

Benefits of This Feature:

e The satisfaction of Employees:
Timely information regarding duty makes it easy for employees to manage their routine according to it.
Late information regarding a change in shift or assigning double shifts to the same employee by error is a
source of employee dissatisfaction.
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Employee attendance recording on the register is not reliable. This software has eliminated both problems
by generating employee performance report which includes a record of their attendance.

3. Automation:
Instead of performing tasks manually automation of tasks due to Salon Software is a time saviour. The
software automatically sends promotional emails and SMS to clients. Automatically notify employees and
clients about upcoming appointments. Send reminders automatically regarding payment or appointment.

Benefits of This Feature:

e Remove Error of Forgetting:
We often forget things due to being in hurry. Sometimes we decide to add an important thing to the
reminder feature of our mobile. But again, we forget to do so. Now, the reminder feature of the phone is
not needed because this software automatically sends reminders to you to eliminate forgetting error
completely.

e Save Time for Other Tasks:
Due to the automation of tasks instead of spending time on preparing reports or sending updates to clients
staff and managers can spend their time on other important tasks. They can focus more on making the
experience of their salon better.

4. Give Control of Multiple Branches:
Keeping control of all branches was never easier before. This software keeps the image of your business
the same at any branch. This assures the customer that whichever branch they visit they won'’t see the
difference in prices and experience.

You can set filters to have access to the most relevant information. It also gives you access to a staff of
each branch and you can assign duty to them from the main branch.

Benefits of This Feature:

e Easy to Manage Multiple Branches:
You can’t efficiently manage the branches of your salon by just visiting them once or twice a year, having
a review from managers on skype or phone call, and to keep the consistency of experience. Instances of
parent software make it easier to control all aspects of different branches.

Summary:

Multiple features of salon software have proven themselves as an effective tool for a salon. Wellyx is a
salon having all those features mentioned above. The purpose of writing this article is to make you aware
of the essential features of the software and in which way they can benefit you.
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