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Disclaimer

This e-book has been written for information purposes only. Every
effort has been made to make this eBook as complete and
accurate as possible. However, there may be mistakes in
typography or content. Also, this e-book provides information only
up to the publishing date. Therefore, this eBook should be used
as a guide - not as the ultimate source.

The purpose of this eBook is to educate. The author and the
publisher does not warrant that the information contained in this
e-book is fully complete and shall not be responsible for any
errors or omissions. The author and publisher shall have neither
liability nor responsibility to any person or entity with respect to
any loss or damage caused or alleged to be caused directly or
indirectly by this e-book.



You would have to have been living under a rock not to have
heard about the "New Media" or "Social Media" and how many
businesses are using this platform to market their products and
services online. Here are 100 of the most important concepts to
grasp to make sure this platform works for you and your busi-
ness?

Just so we are on the same page, here is my definition of Social
Media. Social Media is any online platform where people can
have conversations and create relationships with other people.
Social Media Marketing is when you leverage those relationships
to market your products and service.

1. Connection - The social networks are built around this concept,
so it is very important you get this first for success. You begin by
connecting with your friends, family, and people in your target
market. Then you connect with their friends and family. Before
you know it, just a few connections become many.

2. Conversation - One of the most important things to remember
on the social networks is you cannot begin with the end (sales).
It's like going to a cocktail party. Would you go to a party, meet
someone new and right away launch into a sales presentation? Of
course not. You would first get to know each other this is what
social media allow you to do online. You begin with a



conversation, and you learn what your new friend needs and how
you can help them.

3. Create Relationships - As you have these conversations online,
you begin to get to know each other. This leads to a better
understanding of what your new friends need and what they love
to do. You find out how you can help them. Like all great
relationships, it should be less about you and more about them.

4. Content - The saying on the Social Networks is CONTENT is
king! Your goal is to provide useful, relevant, free content to all
your new friends so they can get a feel for what you do and how
you can help them. Don't worry about giving away too much
because strangely, the more you give, the more you will get in
return. It's a huge paradigm shift from the traditional marketing
model, but it does work.

5. Community Building - Your community is your core group of
like minder individuals. They more time you spend on the social
networks the bigger that community will become. It starts out slow
but as your community grows the faster you will grow your
connections because you have access to an ever growing pool of
people. For example, if you start with ten friends and each of
them have ten friends you then have access to 100 people. Once
you become friends with those people, you then can connect with
each of their ten friends, and it just goes on and on in a geometric
progression. Now not every one of their friends will become your



friends but the larger the pool of choices the more chance you
have to grow the number of people you have relationships with.

6. Caring - As human beings we all hunger for other humans to
connect with. It's just built into our DNA. Because our jobs and
family commitments isolate us a lot of the time, it becomes harder
and harder to find and create connections. Our online
communities can help to fill that void. The most successful
communities are the ones where people truly care about each
other and try to help each other. When you give of yourself, you
open yourself up to receive more in return, and this is where
Social media shines! It is the perfect platform for giving to others.

7. Clients - Studies show that people prefer to do business with
other people they know like and trust. Once you grasp all the
previous concepts the next logical step is for your friends to do
business with you. The cool part about this is you don't need to
"sell" your products and services. Those people who need what
you are selling come to you presold. Because of everything you
have given them for free online

8. Find People Interested In Your Product or Service

Social Media Marketing is an excellent way to find people
interested in your product or service. You can easily find
discussions and join in the conversation. Keep an eye on the
conversation, drop in when you see where you can add value,



offer tips and resources, however, do yourself a favor, Be Social!
If you wade into the conversation with constant "buy my stuff" you
will be ignored.

9. Deliver Quality Content

You can create blog posts, share pictures of your products, ask
guestions, conduct surveys, and write articles, share teleseminars
and webinars. There are 100's of ways to share quality content.
However, in the beginning, it can be challenging to know just what
to post. You can find information that others have posted and
share it. Remember this content does not always have to be
yours, but please do give credit where credit is due. Make sure
you name who created the content, they deserve the credit.

10. Gather Their Information

You may be creating a list of followers on Twitter or a great group
of friends on Facebook, remember that information belongs to
Facebook and Twitter, it is not yours. They could shut down, or
god forbid, block you. You must have a way of gathering the
information of the people who are interested in your product or
service. There are various services out there such as Infusion
Soft, 1Automation Wiz or Mail Chimp that can enable you to
collect the names and email addresses of the people who are
interested in your product or service. These systems will also
enable you to follow up and stay in touch consistently and easily



People ask me "just how do | make money with social media?"
That would be similar to asking "How do | make money with a
yellow pages ad?" Social media is where you find people who are
interested in your product or service and where people find you.
Take the time to learn it yourself or find someone to do it for you.

11. Share tips, tricks, and ideas

If you have a way to help do something faster, share it with
others. They will appreciate it.

12. Retweet or repost other people's stuff

This one will get some great Social media love going on, and they
will be more likely to help promote you as well.

13. Be part of the conversation.

Don't just post your stuff. Talk to people, share with them. Offer
advice and help them out. Comment on what they have going on
as well.

14. Be consistent.

Don't slack off. Ideally, you will post once a day, but at least post

once a week. Keep connected with other people. Reply to their
comments, ask questions, and answer other people's questions.
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