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Introduction  
Woolworths Group Ltd is situated as an eminent Australian retail organization. The business 

fragments of the organization incorporate New Zealand general stores, Australian food and 

petroleum, Endeavor drinks bunch and the gathering of lodgings. The significant aspect of 

Woolworths Company's business is the retail and fiscal administrations and it has its effective 

operations in all of it branches active in South Africa, New Zealand, and Australia. The retail 

organization is additionally situated as a venture holding business and among the main 100 

associations recorded inside "Johannesburg Securities Exchange" (Woolworthsgroup.com.au. 

2018). The matter of Woolworths is centered on key values for serving high quality administrations 

for all product items to all its objective buyers by its value, human asset, and new food strategies.   

Industrial performance of Woolworths Ltd  
Woolworths ltd is one the leading company in Australia and New Zealand in revenue. The 

company was established during 1924. Woolworths Supermarket is putting forth a valiant effort 

in the business market. The monetary conditions are developing admirably. This organization has 

given their products in low cost. For that, the clients have picked this general store as their decision. 

The characteristics of items are better than whatever other organization that gives the additional 

imprints to this rumored organization. According to report of 2018 the Woolworths Group has 

done their level best. In this year their business/income is 56,965 that is excellent for this current 

organization's method of benefit and better than prior. The net benefit of Woolworths Company 

this year is $2.5billion (Csikszentmihalyi and Larson, 2014). That measure of expanding from a 

year ago is 6.1%. The corporate exhibitions are additionally acceptable of this presumed 

organization. The group of Woolworths Company consistently prepared for their organization's 

development. The representatives who are working in this organization are consistently occupied 

in their work. They are consistently occupied to think some imaginative idea. This organization 

has executed its most ordinarily monetary, significant boundary and piece of the pie holder 

exhibitions. A year ago this presumed organization has contributed their little sum yet they have 

more benefit with this business. The above idea is the benefits that this organization has acquired 

give the super accomplishment to Woolworths Organization.   



Competitors of Woolworths  
The presence of certain solid competitors enders inside the Australian retail industry, for example,  

Myers and Coles is probably going to diminish Woolworth Company's piece of the pie and 

furthermore add to expanded focus level. The force of such contender key gathering is convincing 

Woolworths to create serious just as productive techniques for separating its business from its 

significant adversaries (Pederzoli and Kuppelwieser 2015). The abilities controlled by Myers and 

Coles are seen to address manageability danger for Woolworths as time goes on the off chance that 

the organization doesn't create viable methodologies to manage them. Additionally, the contender 

organizations likewise follow exceptionally serious techniques that are influencing pieces of the 

pie of Woolworths in the business. Myers and Coles are forcing serious estimating techniques to 

get tremendous shopper base by offering its excellent items. Besides, the capacities of these 

contender organizations are seen to remember finding stores for the high traffic puts that offer them 

expanded freedom to accomplish high customer base (Soosayet al. 2016). Additionally, Myers and 

Coles have vital abilities with its string and set up brand name with expanded admittance to 

exceptionally gifted representatives that works with them to keep up successful corporate social 

obligation by creating altruism. The essential capacity of Coles to keep up the tasteful allure of its 

departmental stores works with in accomplishing serious edge through offering purchasers with 

better shopper experience.   

To manage such wild rivalry from Myers and Coles, Woolworths Company is extraordinarily 

centered around building up its essential need. Various in-store administrations are considered by 

the organization to be offered to its objective buyers. In addition, new food procedure of 

Woolworths is likewise centered around extending its new in-store sushi kitchens that can oblige 

the profoundly assorted preferences of shoppers (Grimmer 2018). In addition, to manage expanded 

rivalry from Myers and Coles, Woolworths is zeroing in on accomplishing global brand value 

through permitting and marketing every one of its items.  

  

  

  

  



  

Data Analysis  

Product sales of Australian food 2016 - 2020  
  

  

There is a steady increase in the sales of Australian food from Woolworths Supermarket during 

2016 – 2020. This accounts for strong market and revenue performance. Most of the EBIT to sales 

of Woolworths rely on sale of Australian food.   

  

  

  

  

  

  

  

  

  



BigW sales  

  

BigW also exhibits increased sales during 2016-2020. The sale was less during 2017 and 2018.   

  

  

  

  

  

  

  

  

  

  

  

  



Endeavour Drinks  

  

Like food, endeavor food sales also accounts for the strong market performance of Woolworths in 

Australia and New Zealand. Endeavour sales also increased during 2016 – 2020. The sale was peak 

during 2020.   

  

  

  

  

  

  

  

  

  

 



Home improvement product sales 2016-2020  

  

Declining sales of home improvement products were remarkably observed during 2019 and fell as 

nil sales during 2020 in the Covid19 pandemic scenario.  

  

  

  

  

  

  

  

  

  

 

 



 

New Zealand food product sales 2016 – 2020  

  

New Zealand food sales shows high sales during 2016 to 2020. The peak sales was observed during 

2020.   

  

  

  

  

  

  

  

  

  



  

Other product sales 2016 – 2020  

  

The sale of other uncategorized products were extremely low during 2018 and high sales were 

observed during 2019 to 2020.   

  

  

  

  

  

  

  

  

  

 



Petrol sales during 2016 – 2020  

  

Petrol is one of the key product sold by Woolworths in Australia and New Zealand market. The 

above chart shows the declining sales trend of petrol during 2016 – 2020. No sales were observed 

during 2020.   

  

  

  

  

  

  

  

  

  

  



Total product sales 2016 – 2020  

  

The overall food product sales of Woolworths show steady decline during 2016 – 2020.   

  

Sales   

  

The observed gross sale shows slight increase during 2016 – 2020.   

Gross Profit  



  

The gross profit of the company showed steady increase during 2016 - 2020 Net 

profit  

  

The declining net profit during 2016 – 2020 is due to the net decline of sales from different retail 

products sold by the company especially petrol.   

  

  

  

  

  

 



Total Profit  

  

The total profit before taxes were quite high during 2017 to 2019. It was declining during last year 

due to sales decline.   

  

Cost of sale vs Total sales   

  

The cost of sales and total sales comparison revealed that cost of the sales reduced during 2016 – 

2020. Sales of total products of Woolworths are higher.   

  

  

 

 



Average 95% CI of EBIT to sales  

  

The average EBIT is 3140 and achieved during 2018.   

  

Avergae 95% CI of sales  

  

The average sales is 57738 of Woolworths.   

  

  

  

  



Average 95% CI of total profit   

  

The total profit earned by the company in average is 4520 million dollars.   

  

 

 

 

Recommendation  
It is significant and basic to utilize non-monetary factors too close to the monetary components to 

get to if the organization is a decent possibility for venture. One significant news identifying with 

the organization was the offer of the Petrol business that brought about significant benefits of 

$1200 Mn during the year. The organization is having solid inner controls to confront any sort of 

dangers and they have a general arrangement identified with methodology and rivalry as referenced 

in the chiefs' report. The organization has great administration set up that investigates methodology 

and administration, giving sufficient preparing to representatives, social obligation and hazard the 

executives. The fundamental beliefs of the organization have likewise incorporated specific 

focuses like "tune in and learn" to improve the general client experience. Regarding nonmonetary 

angle, the organization has likewise arisen as one of the pioneers by advancing laborers' privileges 

and demonstrating them preparing and making their positions secure. The organization 

additionally advances pay equality and 34% of the all out positions in the senior administration 

bunch are held by the ladies. The organization has likewise put resources into different activities 



like sun-oriented force improvement, local area commitment from EBIT, interest in schooling etc 

(Mclaney and Atrill, 2020).   

From the viewpoint of the data analysis and visualization, introduced in this Woolworths sale and 

profit examination, the monetary position is being gotten by the account group and they are 

attempting to improve the general benefit and supportability along the top lines. From the 

viewpoint of the business measures the organization has made sensible interest in making the 

inventory network better and has improved learning and advancement part likewise as we see that 

there is extensive expansion in the preparation programs that are held. The organization is 

additionally trying the incorporate new organizations and is likewise attempting to be more client 

unpredictable by building up specific projects that advances client procurement and development.   

As far as strength, what separates the organization from its companion is its assorted board that 

bargains of individuals from various foundation with fantastic ranges of abilities. These chiefs are 

rolling out new improvements and facing challenges in different areas that has assisted the 

organization with arising as a worldwide leader (Michaela, 2017). The different non-wage 

advantage incorporates Transformation Incentive Program (TIP), Short Term Incentives (STI), 

investment opportunities, ESOPs, and so on In the event, that we go for the key administrative 

people, it tends to be seen that there is a significant expansion in the general compensation from 

the earlier year. So generally speaking the organization is compensating fairly and is additionally 

adding to the supportable development and improvement of the assets by and large both monetary 

and non-financial (Mokyr, 2017).  

This study recommends that increasing the sales by providing discount and promotional offers for 

products showing less sales could improve the revenue performance. Boosting the sales of 

discontinued products with less cost of sales is another sales strategy. Petrol sales was extremely 

low and boosting the petrol sale strategy by implementing loyalty programs could increase the 

revenue performance of the company.  
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