Ortega Financial Group

PRIVACY POLICY

This Privacy Policy describes how Ortega Financial
Group (hereinafter - the Company) collects and uses
information through its site https://ofg.capital/ or any
other sites operated by the Company. The Company is
committed to safeguarding any information it collects,
uses and holds about its clients. The Company
recommends to get acquainted with the Policy before
sign-up in the Trader’s Room. If the Client has any
enquiries regarding the Privacy Policy, they can get into
touch with the Company using the contacts on the
Company website.

Date of the latest update: 08.02.2023

1. THE CLIENT’S PERSONAL DATA

1.1. In order to open an account with the Company, the
Client completes and submits an application form.
While the registration process the Client agrees to
provide their personal data and copies of verifying
documents.

1.2. The personal data provided by the Client may
include:

1.2.1. Personal information provided in applications and
other forms: name, surname, address, date of birth,
passport details, occupation, position;

1.2.2. Financial information, i.e. investment experience
of the Client;

1.2.3. ldentification documents: scanned copies of
passport, utility bill, bank reference;

1.2.4. Payment documents: transfer orders, bank
statements, copies of credit/debit card, screenshots etc.

1.2.5. Credit/debit card details (when
depositing/withdrawing funds via credit/debit card).

1.3. The Company requests the personal information in
order to identify and verify the Client and to comply
with the relevant rules and regulations. This information
may also be used by the Company to inform the Client
regarding its service.

1.4. The Company asks the individuals under the age of
18 years to opt out of the registration and using provided
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IOJIMTUKA KOHOUJAEHIIUAJIBHOCTHA

B nmannoii [Monutrke uznaraercs, kak Ortega Financial
Group (manee — «Kommnanusi») coOupaeT 1 HCIOIB3YeT

nHpopMaLIo MOCPENICTBOM CBOETO caifta
https://ofg.capital/, a Tarxe apyrux caiToB, KOTOpBIE
Haxomsatcsi B Bemenun  Kommanun.  Komnanwus

NPUIEP)KUBACTCSl TIPUHIMIA 3alIUTHl MH(QOpMALUH O
CBOMX KJIMEHTaX, KOTOPYIO OHa COOMPAET, UCIONb3YeT U
xpaHuT. IIpocuM Bac 03HaKOMUTBbCA C JaHHOU
[TonuTukoOi  KOHOUMIEHIMATBFHOCTH 10 MOMEHTa
peructpauuu B Jlnunom kabunere. Ecim y Kiumenra
ecThb BOIPOCHI KacaTeIbHO [onuTtuku
KOH(QUICHIMATBHOCTH, OH MOXET CBS3aTbCs C
Kommanuel, ucmone3ysi KOHTAakThl, yKa3aHHbBIE Ha
caifre Komnanuu.

Jara nocneqrero oonosnenus: 08.02.2023

1. ITEPCOHAJIBHBIE
IMOJIYYAEMBIE OT KJIMEHTA

JIAHHBIE,

1.1. Jlns Toro, 4toObI OTKPHITH cueT B KommaHwuwu,
Kiuenty HeoOXoauMo 3aroinHUTh (OPMY perucTpanuu
U mojath 3asBKy. Bo Bpemsi perucrpanuu Knmenr
coryamaercs MpeloCTaBUTh MEPCOHAIbHBIC JaHHBIE U
KOIIMH MOATBEP)KAAIOIINX JOKYMEHTOB.

1.2. TlepcoHanbHbIe AaHHbIE, ONy4aemMble oT KiueHra,
MOTYT BKJIIOYATh:

1.2.1. Jluunyro wuHpoOpManmoo, Koropyto KimeHt
yKa3plBaeT B 3asBICHUAX, aHKETaX W QopMax I
OTKpBITHA  cyera:  (ammwinsg, UMs,  OTYECTBO
(monmHOCTRIO), afdpec, AaTy POXKACHHUS, MacCIOpTHHIE
JaHHBIE, POJI 3aHATUI U JOIDKHOCTH;

1.2.2. ®uHaHCOBYIO MH(POPMALMIO, HAIPUMED, TAKYIO,
KaK MHBECTHULIMOHHBIN onbIT Kinenta;

1.2.3. JlokyMeHTbI, HEOOXOAUMBIE ISl HACHTH()UKAIIMA
KnmeHTa: ckaH-KOMWMHM Macmopra, cdera IO OIulaTe
KOMMYHQJIBHBIX YCITYT W/WJIM BBITUCKU U3 OaHKa;

1.2.4. JIOKyMEeHTHI, MIPEeOCTaBICHHBIE UL
NONTBEPXKICHUST  NepeBOJa  NEHEXKHBIX  CPEICTB:
IUIATEKHbIE TIOPYICHHUS], OAHKOBCKHE BBIMUCKH, KOITHH
IUIATEKHON KapThl, CKPUHIIOTHI H T.JI.

1.2.5. Jannmple mnaTtexHoi KapTel Kimenrta (mpu
BHECCHHW/CHATHU CPEACTB C IIOMOIIBIO OaHKOBCKOW
KapThl).

1.3. Kommammss ~ 3ampammBaer TIEPCOHAIEHYTO
HHPOPMALNIO KIIMCHTOB C IETI0 UX WACHTHU(PHUKAINN 1
BepH(UKAIIN B COOTBETCTBHUH C IMIPUHATHIMH HOPMAMH
u mpaBmwiamu. JlaHHas WHPOpMAIUS MOXKET TaKKe
ucnonbp3oBaTecsi Kommanwen [yuid MpeaoCTaBICHUS
KimenTty nHbOpManmm o CBOUX yCIyrax.

1.4. KoMmaHusT TPOCUT JIHI, HE AOCTHTmHMX 18§ mer,
OTKa3aThCsl OT PETUCTPALIMU U MOJb30BAHUS YCIYraMHu
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by the Company service. The Company deems the
privacy of the underage to be of great importance and
thus does not collect the information on the individuals
under the age of 18 years.

2. INFORMATION COLLECTED FROM THE
CLIENT’S USE OF SERVICES

2.1. Tracking systems used on the Company’s
website(s) may collect additional Client’s data in order
to optimize the services provided there for clients. This
data may include information about the Client’s device,
log information, location information, cookies.

By receiving this information, the Company can provide
the Client with the most appropriate version of the
website(s), to track user action and therefore
troubleshoot any issues that may occur, improve the
performance of the website(s), improve the future
advertising campaigns.

3. CONFIDENTIALITY OF THE CLIENT’S
PERSONAL DATA

3.1. The Company shall not disclose to a third party any
of its clients' confidential information unless:

3.1.1. itis required to do so by a regulatory authority of
a competent jurisdiction. In such circumstances, the
Company undertakes to officially inform the third party
about the confidential nature of the information.

3.1.2. conveyance of the information to third parties is
carried out for the sole purpose of processing the
Client’s trading and non-trading instructions. In this
case the third parties may be associated or affiliated
companies, auditors, agents (including payment agents),
banks or other authorized organizations or persons.

3.2. In the case when the Client’s personal data are
collected for some third party which is not the
Company’s contractor/service provider, the Company
undertakes to notify the Client about it, so that the Client
can make a well-founded decision about whether, or not,
they agree to share their information with that party.

4. COOKIES
4.1. A cookie is a small text file that is stored on a user's

computer for record-keeping purposes. The Company
uses cookies on its site(s). The Company does not link
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Komnanuu., Kommnanus cuMTaer OCOOEHHO BasKHOM
3alIUTy  HENPUKOCHOBEHHOCTHM  YAaCTHOW  YKU3HU
MaJIOJICTHUX JeTell W He cobmpaeT WH(MOPMAIHIO O
JuIax, He JOCTUrmux 18-jeTHero Bo3pacra.

2. NHO®OPMALIUA o K/IMEHTE,
COBUPAEMASA BO BPEMSA ITOJIb3OBAHUSA
YCIYT'AMU KOMITAHUH

2.1. Cucrtembl OTCHSKHUBaHUs, UCIOIb3yeMble Ha
caifre(ax) Kommnanuu MOT'YT cobupath
JIOTIONTHUTENbHBIE JaHHble O KimeHnte ¢ wensio
yIy4IIEHUs] IPEAOCTaBIsAEMOro cepBUca. DTH JTaHHbIE
MOTYT BKJIIOYaTh uH(opmanuio 00 yCTpolcTBe
KimeHra, 0 BBINONHSAEMBIX KIMEHTOM ONEPaLUsX, O
MmectoHaxoxaeHnu Kirenra, cookie-daiinax.

Januast uHbopMAaIHs oMoraeT Kommnanuu
npeaocTaButh KimeHTy Hambosee yJ00HYI0 BEpCHIO
caiita(oB), oOTcnexuBaTh JAedcTBUS KiumeHta W,

CII/IOBATENIbHO, YCTPaHATh BO3HHUKAIOUIME OIIMOKH,
COBEpIIICHCTBOBATh CaWT(h) M Oymyline peKIaMHbIC
KaMIIaHWUH.

3. KOH®OUJAEHIIMAJIBHOCTbD
JAHHBIX KJIMEHTA

JIMYHBIX

3.1. Komnanusi o0s3yercsi HE pacKpbIBaTh TPETHUM
JULaM  KOH(QHUICHUHMAIBHYI0 WH(QOpMAIUMIO CBOUX
KJIMEHTOB, 32 MCKIFOUYCHUEM TeX ClIy4aeB, Korja:

3.1.1. 310 Tpedyercs KOHTPOIUPYIOUIMM OPraHOM
HaJJIeKanien FOPUCAUKLIUH. ITpu TaKUX
obcrosrenbcTBax Kommanus o0si3yercss opHIMAIBEHO
COOOIINTD TpPEeThel CTOPOHE O KOH(QHIECHIHAILHOM
xapakTepe HHpOpMaIyy,;

3.1.2. nepenaua nepcoHaNbHOM WH(POPMALUK TPETHUM
JUIaM TIPOUCXOIHUT B IENAX 0OpabOTKH TOPTOBBIX U
HeToproBeix omepauuii Knmenra. B manHoM ciydae
TPeTPHMH JIMLAMH MOTYT SBISTBCA JO4YepHUE /
adhunupoBaHHBIE KOMIIAHWH, OaHKH, ayIUTOPHL,
areHTsl KoMaHny, BKIIFOUas! MIATSKHBIX ar€HTOB, WITH
Jpyrue T0BEPEHHbIE OPTaHU3ALNN 1 JIHILIA.

3.2. Ecnu nmunble nansbie Knuenra cobuparotes uis
TPEThel CTOPOHBI, KOTOpasi HE SABISIETCS] HOAPSITINKOM
/  mnocraBuikom ycrnyr Komnanmu, Kommnanus
00s3yercs yBeAoMUTh 00 3ToM KimeHTa, 9T00BI OH MOT
NPUHATH 0OOCHOBAHHOE PEIICHHE O TOM, COTJIACEH OH
WIA HET TOACNHUTHCS CBOEW HWH(pOpMAIHMeHd C Takou
CTOpPOHOM.

4. COOKIE-®AMJIBI

4.1. Cookie-haitm — 310 HEOOIBIION TEKCTOBBIN (haii,
KOTOPBII COXpaHAeTCs Ha KOMITBIOTEpE ITOJIb30BATENS C
1enbio BeeHnst yaera. Ha coewm caiire(-ax) Kommanms
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the information stored in cookies to any personally
identifiable information the Clients may submit. The
Company uses both session ID cookies and persistent
cookies. A session ID cookie remains valid after the
Client close browser. Persistent cookies are stored on
hard drive for an extended period. Following the
instructions in the help file of Internet browser, the
Client can remove permanent cookies. The Company’s
website uses permanent cookies for statistical purposes.
The use of persistent cookies also allows the Company
to track and identify the location and the interests of
users visiting the Company’s site (s) and improve the
quality of their services.

4.2. Several partners of the Company use cookies on the
site (s) of the Company; the Company does not have
access to such cookies, and does not control them.

5. SAFETY AND PROTECTION OF THE
CLIENT’S PERSONAL INFORMATION

5.1. The personal information that the Client provides
when registering as a user of the site(s) or the services is
classified as Registered information. Registered
information is protected in many ways. The Client can
access the Registered information by means of the
password selected by the Client during the registration.
This password is encrypted and known only to the
Client. The Client should not share the password with
anyone. The Registered information is safely stored on
secure servers accessible only to authorized personnel
via a password. Besides, in order to secure the personal
information, the Company may use SSL-certificate.

5.2. The personal information provided to the Company
which does not qualify as Registered information, also
resides on secure servers and is also accessible only to
authorized personnel via password. The Client has no
access to this information; therefore, the Client will not
receive the password allowing to modify it.

6. CREDIT/DEBIT CARD DATA SAFETY
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ucrone3yeT cookie-ainpl. Kommanus He CBS3BIBacT
XpaHUMYyIO B cookie-daitmax mHpOpMAIIO ¢ Kakou-
00 JUYHOW WH(pOpMAaIHel, KOTOPYI IepearoT
kinueHTel. Caiit KomMmnaHuM HCMONB3YyeT CEaHCOBBIE
WICHTU(HUIUPYIONINE W TOCTOSHHBIE cookie-(aiibl.
CeaHCOBBIN UIEHTUQULUP YOI N cookie-aiin
OCTaeTCs IeHCTBUTEIBHBIM T0CIIE 3aKpBITHS Opay3epa.
IocrosiHubiit COOKie-aitn coxpaHsercs Ha YKECTKOM
JIICKE B TEUCHHE MPOAOJDKUTENBHOr0 BpeMeHH. Criemyst
ykazanusiM B (paitne CrpaBka cBoero VHTepHeT-
Opay3epa, KiireHT MOXeT yaauTh MOCTOSIHHBIE cookie-
¢aitnel. Caiit KoMnaHuu HMCIOnb3yeT MOCTOSHHBIN
cookie-aiin JUTSt CTaTHCTHYECKUX ETICH.
Hcronbp3oBaHue TOCTOSHHBIX cookie-(aiijioB Takxke
maer KoMmmaHuum BO3SMOXKHOCTB — OTCII@KHBATh |
HaMeYaTh PacIOIOKEHUE U MHTEPECH! T0JIb30BATENEH,
3aXO[AIIMX Ha CaWT(-bI), a TMOBBIIATh KauecTBO
00CITy)KMBaHHMS TIPeJIaraeMbIX YCIIyT.

4.2. Hexoropsle mapTHepsl KoMMaHWM HCHONB3YIOT
cookie-aiine Ha caiite(-ax) Komnannu; Komnauus He
UMEeT JI0CTynma K TakuM cookie-aiinam u He
KOHTPOJHMPYET UX.

5. BE3OITIACHOCTD n SAIUTA
INEPCOHAJIbBHBIX JAHHBIX KJIMEHTA

5.1. Jlnunsle naHHbIe, KOTOphie KineHT npemocTapiser
B TpOIECCEe PETUCTPAIlMd B KAadecTBE IIOJIH30BATENs
caifra(-oB) WIA  YCOIyI  UMeeT  KaTeropHuio
«PeructpanMonHsle  AaHHble».  PerucrpauuoHHblE
MaHHBIE 3AINMINAIOTCI MHOTMMH criocobamu. KirmeHTt
MOJKET TOJIYYUTh JOCTYIl K CBOUM PerucrpanuoHHBIM
JAHHBIM TOJBKO TPHU TOMOINM yKa3zaHHOro KimeHtrom
mapoiisi BO BpeMs perucTpamuu. OTOT Mapoib
3amudpoBan 1 u3BecTeH Toiabko Kimenty. KimeHt He
JIOIDKEH HHUKOMY  cooOmmaTth CBOH apoJb.
PerucrpannonHsle JaHHBIE HANSKHO XpaHATCA Ha
3aIIUIIEHHBIX CEPBEpax, JOCTYI K KOTOPBIM IO TTapOJI0
HUMEIOT TOJBKO YIIOJTHOMOYEHHEIE COTPYAHUKU. Kpome
Toro, Juia oOecneueHns O€30MAaCHOCTH Iepenadn
nepcoHaybHbIX AaHHbIX Kimenrta, Kommanus moxer
UCIIONBb30BaTh SSL-cepTudukar.

5.2. TlpenocraBnsiembie Kommanueil nuyHble AaHHbBIC,
KOTOpBIE HE SIBIIAIOTCS PerncTpanMoHHBIMH JaHHBIMH,
TaKXKe HAXOIATCA Ha 3aIlUICHHBIX CepBepax, U K HUM
MMEIOT 3alUIICHHBIA MapoJieM JOCTYI TaKXKe TOIBKO
VIIONIHOMOYEHHBIE COTPYOHUKH. KIimeHT He wuMeeT
JIOCTYTI K TAKAUM JTaHHBIM, II03TOMY HE TIOJIYYHUT Tapoib
JIJIS1 BHECEHHS B HUX W3MEHEHHUMH.

6. BE3OITACHOCTH JIAHHBIX BAHKOBCKOM
KAPTBI
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6.1. The Client’s received confidential data is processed
in processing center. The Client’s credit/debit card
details are not stored in the payment system after the
moment of transaction made via the card.

7. CHANGES
INFORMATION

IN THE PERSONAL

7.1. In case of any changes in the personal information
the Client should inform the Company using the
contacts on the website.

8. CONTENT OF EXTERNAL SITES

8.1. The Company’s website may include links to
external websites that the Company does not have
influence over, thus the Company is not responsible for
their content. It is the provider of the website or of the
information who is responsible for the external sites
content.

9. LEGAL DISCLAIMER

9. 1. The Company reserves the right to disclose your
personally identifiable information as required by rules
and regulations, and when the Company considers that
disclosure is necessary to protect our rights and/or to
comply with a judicial proceeding, court order, or legal
process served.

9.2. The Company will not be liable for any misuse or
loss of personal information resulting from the use of
cookies on the Company’s website(s) that the Company
does not have access to or control over.

9.3. The Company shall not be liable for unlawful or
unauthorized use of your personal information due to
misuse or misplacement of your passwords, negligence
or malicious actions.

10. INTRODUCING CHANGES TO THE
PRIVACY POLICY

10.1. When the Company decides to make changes to
the Privacy Policy, the Company will introduce such
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6.1. OOpabGoTka TMONXY4EHHBIX KOH(HICHINAIBHBIX
JNaHHBIX KieHTa Mpou3BOAWTCSA B MPOLECCHHIOBOM
nenrpe. [pemocraBnenHble  KimeHTOM — naHHbBIC
0aHKOBCKO KapThl HE XPAHATCS B IUIATSKHOH CHCTEME
THIOCIIe MOMEHTA OCYILECTBICHHUS OTIEPAIUH C TIOMOIIBIO
JTAaHHOI 0aHKOBCKOH KapThl.

7. AIBMEHEHHUE NECOHAJIbHbBIX JTAHHBIX

7.1. B cinydae W3MEHCHHH IIEPCOHABHBIX JIaHHBIX,
Knuenr pgomxkedH cooOmmrs 00 3toM Kommanumy,
HCIIOJIb3Ys] KOHTAKThI, yKa3aHHbIC Ha caiite Kommanum.

8. COJIEP’)KAHUE BHEIIIHUX CAUTOB

8.1. Caiir Komnanun MoXeT conepaTh CCBUIKM Ha
BHCIIIHHUE CaﬁTbI, Ha KOTOpPbIC Komnanuss He mmMmeer
HUKaKOro BJIMAHHA, ITOOTOMY Kommanus ne 6epeT Ha
ce0s OTBETCTBEHHOCTh 3a WX COACp)KaHue. 3a
COACPIKAHNE ITHUX BHECHIHUX CaliTOB OTBETCTBEHHOCTh
HECET COOTBETCTBYIOIIMK IIOCTaBIIMK CaiiTa WIH
KOHKPETHOW MH(pOpMAaIHy.

9. 3ASBJIEHUE
OTBETCTBEHHOCTH

Ob OI'PAHMYEHUHA

9.1. KommnaHus ocTaBJsieT 3a co00ii mpaBo pacKphIBaTh
Bamry nu4nyro uHpOpManmio, eciau 3To Tpedyercs 1Mo
3aKOHY ¥ HOPMAaTHUBHBIM aKTaM, a TaKKe B CIIydasx,
Korga, mo MHeHWro Kommanum, Takoe pasriialieHue
SBJIACTCS. HEOOXOOMMBIM [UISl 3AIUTHl HAIIMX IIPaB
1500503070 COOMIONEHUSA cyneOHoM MIPOLETYPHI,
BBINIOJTHEHHS PACIIOPSHKEHHS CyZla WIM BPYYEHHOTO
CyneOHOro IpuKasa.

9.2. Komnanuss He HeceT OTBETCTBEHHOCTh 3a
HEHaJUIe)KAIee HCIONb30BaHUE WIH YTEPIO JHYHOU
nHpOpMaLNH, 9TO SIBIJTOCH CIIEICTBHEM
WCIONb30BaHus Ha caiite(-ax) Kommammm cookie-
(haiinoB, k xKoropeiM Kommanus HEe mMeeT AOCTYH U
KOTOPBIMH HE YIIPaBIISICT.

9.3. Komnauust He OTBETCTBEHHOCTh 32
HE3aKOHHOE WITH HECaHKIIMOHUPOBAHHOE
WCIIONb30BaHNe Balmx JIWYHBIX AAaHHBIX BCIIEICTBHE
HEHA/UIeXKAIIET0 HCIONB30BAHUA WM Pa3MEIICHHS
Bammix maporneii, ZOmyImeHHBIX 0 HeOPEKHOCTH WITH
YMBIIIJICHHO.

HECET

10. BHECEHUME HW3MEHEHUI B JAHHYIO
MNOJIMTUKY KOHONJEHIUAJIBHOCTH

10.1. Ecnn Kommanus pemmT BHECTH H3MEHEHHUS B
[Monmutuky KOH(HACHIMATEHOCTH, Kommnanwus
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changes in this privacy statement, on the website and
other places where the Company deems appropriate, so
that the Client is aware of what information the
Company collects, how the Company uses it and under
what circumstances, if any, discloses it. The Company
reserves the right to modify this Privacy Policy at any
time, so please re-read it regularly. In the event of
substantial changes to this policy, the Company will
notify the Client by email or on the website. If the Client
continues to use the website services or visits it, they
agree automatically with changes introduced to the
Policy.
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MPEJICTABUT TaKHE U3MEHEHHsSI B IAHHOM IOJIOXEHUH O
KOH(HICHIIMATBHOCTH, Ha CTPAHHUIIE, & TAKIKE B IPYTUX
MECTaxX, B KOTOPBHIX ITOCYUTAET HEOOXOIUMBIM, C TEM,
yToOBI KimeHT 3Hau, kakyro mHpopMarwo KoMmanus
coOMpaeT, Kak €€ HCIONBb3yeT MW TP KaKuX
00CTOATEIHCTBAX, €CIM TAaKHE €CTh, €€ PAaCKPHIBACT.
Komnanus octaBiiseT 3a co00ii paBo B 000 BpeMs
W3MEHHUTH TAHHOE MTOJIOKEHHE O KOH(PHUICHITHATEHOCTH,
MOSTOMY TPOCUT PETYISIPHO €ro IMepeunuThiBaTh. B
cllydae BHECEHHUsI CYIIECTBEHHBIX U3BMEHEHUHN B JAHHYIO
nonutuky, Komnanus omoBectutr Kimenta mo
9JIEKTPOHHOM TIOYTE WM Ha JoMallHed crpanuie. Ecnu
KnueHnt mpopomkaeT Mmoib30BaThCs yCIyramMu canTa
WJIH TOCEIIATh €r0, OH aBTOMAaTHYECKH COTJIAIIAETCS C
n3MeHeHusIMH gaHHoH [lonuTHkH.
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