Common Terms

Term Definition
PMS Practice Management Solution
EMR Electronic Medical Record
EHR Electronic Health Record
SaaS Software as a Service
Cloud Based Stored, processed, or managed on remote

services. Can be used with SaaS

Locally Installed

Saves the application on the computer, may
be downloaded from a CD, may have a
license.

Integration Engine

Rapid process automation tool that moves
information between the PMS/EMR system
and a payment gateway (Payment Manager)

Mapping

The process of a PayRight representative
remoting into a merchant’s computer to
configure the Integration Engine to have
payments flow from Payment Manager to the
Integration Engine to the EMR.

Payment Manager

Payment gateway and virtual terminal built for
health care payments

Wallet The wallet feature is PayRight’s term for card
vaulting/keeping a card on file
ePay PayRight’s online bill pay portal

Authenticated login

A patient must use a username and
password to log onto their financial portal

Unauthenticated login

Quick pay where a username and password
is not needed but additional patient identifiers
will be required (i.e MRN and DOB)




