Jobby McJobface
pillowtalk@sheetsgiggles.com % (555) 555-5555 #¢ Denver, CO

WORK EXPERIENCE
Loblaw Companies Sep. 2021 — Current
Service Clerk Windsor, ON

* Ensured customer satisfaction during every interaction, made customers feel valued and cared for
»  Greeted incoming customers and answered questions about available product

= Maintained and organized parking lot area, removing hazards and keeping the area safe for customers

EDUCATION

University of Windsor April, 2024
BS, Philosophy Windsor, ON
= 3.7GPA

SKILLS & INTERESTS

= Skills: Customer retention, customer service, understanding customer needs, communication (written and verbal), precise

attention to detail, can work independently or with a team, problem-solving and critical thinking, excellent research skills,
easy-going with a personable attitude, computer savvy (including Excel and Wozrd)

» Interests: Sales, B2B, SDR, BDR, SaaS

CERTIFICATION Oct 27 2022 - Nov 25 2024

Hubspot Academy Inbound Sales Cettification - shorturl.at/fkqKP
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