
E x p e r i e n c e

Dec 2015 – May 2016        Software Company
Customer Service 
‘Feature Implementations Team Member ’
Worked in a close team, with the focus 
on excel lent service and communication, 
ensuring customers recieved the help they 
needed. 

Maintained accurate and complete customer 
records,  organised and instal led software 
upgrades,  resolved incoming customer 
support cal ls ,  part ic ipated in the launch 
of a new product by training customers, 
designing marketing material  and answering 
customer queries.
Learnt soft  sales techniques to implement 
during cal ls .  Target driven posit ion.

Mar 2015 – Nov 2015        Travel -  Australia
Travel led to Austral ia with partner,  who was 
working in Melbourne.

E     test ing123@gmail .com

T     +44 1212121212

K I L L A K I T T E E

INTERESTS

Music

Eating out

Exercise

Relaxing at home

S u m m a r y

Enthusiastic  customer service 
representative with over 9 
years of diverse experience in 
customer focused roles.  Excel lent 
communication ski l ls  with a pol ite 
and fr iendly manner towards both 
customers and col leagues.

A     1 Reddit  House,  Internet 

       Road, World Wide Web, R3D1TT

Nov 2015 – May 2016        Freelance
Personal  Trainer
Created website and marketing material 
such as business cards,  f lyers and posters.
Launched boxing f i tness company. 
Establ ished great relat ionships with cl ients 
where they could relax and focus on their 
f i tness goals. 

Oct 2014 – Feb 2015        A Pub
Bartender/Waitress
A customer focused role where mult i  tasking 
and working independantly was important. 
Had management responsibi l i t ies whilst 
employer was on hol iday. 

E d u c a t i o n

2010 – 2012        

Business Level 3 Extended Diploma 
College,  Place,  Country
Level  3 qual if icat ion at a pass grade.

2013 -  2014       

Fitness Instructor and 
Personal Trainer 
Training company,  Place,  Country
Level  2 Fitness Instructor and Level  3 
Personal Trainer cert i f icat ions.

2015        

Boxing Instructor 
Boxercise,  London,  UK
Boxercise instructor cert i f icat ion

Sep 2013 – Oct 2014        Another Pub
Bartender/Manager
Provided exceptional  customer service and 
maintained steady,  regular customer base. 
Promoted to manager,  where I  was praised 
for my organisation and abi l i ty to enable a 
focused, posit ive working environment,  

Jul 2012 – Sep 2013        Yet Another Pub
Supervisor
Assisted in the launch of the business, 
where providing superb customer service 
was important from the beginning to 
welcome new customers and encourage 
them to vis it  again. 

L     Linkedin.com/in/myprofi le


