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Windows 10 Store Issues

e Windows Store not Working in Windows 10 is unfortunately

a common issue, and happens more often.

® But needn’t be worried contact Windows 10 support
phone number 1-800-519-6899 and get easy solutions.
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Windows 10 Store Issues

o If your Windows store stopped Working here is the
troubleshooting steps next going to help you a lot.

e Follow it and get recovered.
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Troubleshooting
Method 1:

° Try clearing the cache
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Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.
Y]

Open: l wsreset.exe|

Cancel
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Troubleshooting
Method 1:

* Sometimes, too much cache might be bloating Windows

Store app, causing it to not tunction efficiently.

® Clearing the cache, is very easy that you need to follow some

steps.
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Troubleshooting
Method 1:

® Press Windows key + R.

® Then type wsreset.exe

e OK
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{

Run -

=== Typethe name of a program, folder, document, or Internet

id

—= resource, and Windows will open it for you.

Open: WSReset.exe] v

oK M Cancel Browse...
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Troubleshooting
Method 2 :

° Try disabling any recently installed third—party anti-virus

suite.

® If you have recently installed a security suite on your system,
that might be preventing Windows 10 App Store from
Working. So try disabling the anti-virus and then check if

Windows Store starts Working for you.

Contact Windows 10 Support Phone Number 1-800-519-6899




Windows Defender is off because you have an existing AV program. Uninstall your existing AV program to turn on Windows Defender.

Scan options:

Quick
Full

Custom

0 Real-time protection: Handled by another AV program
€ Virus and spyware definitions:  Turn on to download

Mﬂ: Turn On to find and uninstall your existing AV program. Uninstalling

Scan now

Diivaci Staterment | your existing AV program will turn on Windows Defender.

q Scan details
Last'scan: Na scheduled scan performed
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Go Command Prompt mode
Method 3 :

* It Windows Store is still not working for you, click on

Windows key + R
® Open Command Prompt
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Go Command Prompt mode
Method 3 :

* Type the command as assigned in figure of next presentation

slide

* powershell —ExecutionPolicy Unrestricted Add—AprPackage
-DisableDevelopmentMode -Register
$Env:SystemRoot\ WinStore\ AppxManifest.xml
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iMicrosoft Windows [Version 10.0.14291]

i(c) 2016 Microsoft Corporation. All rights reserved.

|

IC: \Windows\system32>powershell -ExecutionPolicy Unrestricted Add-AppxPackage -DisableDevelopmentMode
I-Register $Env:SystemRoot\WinStore\AppxManifest.xml
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Use Microsoft’s Troubleshooting Tool
Method 4:

® (Go to Microsoft website and hit the Run button.

® Doing this will download a program on your computer.
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Use Microsoft’s Troubleshooting Tool
Method 4:

® Install the program, this will allow Microsoft to check
whether some preset values are correctly specified on your

system.

* If not, Microsoftt will change it for you.
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Select a language
Microsoft” T g
- @ Welcome to the Fix it Solution Center
le lt Find automated solutions for your issues. 3
o Select a problem area (Optional)
W |2 el O @ |::
L - 0.
Top Solutions Windows Internet Explorer Windows Media Entertainment Office Cther T
Player
e What are you trying to do? Windows
All Windows problem areas = || Action Center
Use Desktop features, or open programs & files File back up or recovery
Play games, music or sounds, pictures or video Remote Desktop
Connect to the Internet or networks = ||| Repair Windaws, recover or restore the system
Install or upgrade software or hardware | slow performance, startup, shut down, or memory
Print, fax, scan, share or save Windows Update
performance, errors or crashes Other
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e View or run solutions for Slow performance, startup, shut down, or memory Filter Solutions: E‘
Fix Windows system performance problems on slow Windows computers
- Automatically troubleshoot and repair Windows performance problems. Improve, optimize and speed up Windows
FEaE It computers and make slow running PCs faster.
w Fix broken desktop shortcuts and common system maintenance tasks
it Automatically diagnose and repair problems with broken or not working desktop shortcuts and synchronize the system
Learn MOre 5k when a wrong time is displayed.
A Windows 7-based computer unexpectedly wakes from sleep at a certain time every day
Learn More  Describes a problem in which a Windows 7-based computer unexpectedly wakes from sleep at the same time every
day. -
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