With limited resources IT organization finds it difficult to meet the growth targets with changing IT
structure and conditions this is where it comes into the picture. For service management of IT the best
practice for the technologies in information infrastructure which is used to practice the best in IT service
management. which improves the overall process and performance of organizations in ITIL certified can
implement effectively all the services.

What do you mean by ITIL?

ITIL is grouped into five major categories such as Service Design, Service Operation, Service
Improvement, Service Strategy, and Service Transition. The ITIL is the combined set of IT service
management with the best practice which improve the quality of the services and cost-effective process
which meet the requirements of IT services. The ITIL which consists of 26 process with 5 methods as
mentioned above.

These certifications are divided into four different levels

e |TIL Foundation
e ITIL Intermediate

o ITIL Expert
e ITIL Masters

All About Accreditation Body

From July 2013 Axelos is the governing body of ITIL certification which is managed and maintained by
(ICMB) ITIL Certification Management Board. Which covers the different methods and functions with a
wide range of community. The number of applicants on the board with Examination Panel of Stationery
Office. Accreditation of the exam with the rights of Axelos which in turn provides the Examination of
Institute and training.

There are various accreditation, the most common used by many organizations is AXELOS which acts as
an institute and accreditation body for many applicants. Which provides the high-quality method and it
is preferred by the accreditation and will not conduct the exam. It’s very necessary to keep the methods
similar because in today’s changing world Axelos will provide the authority to institute.

Eligibility for to Apply for Certification

The main qualification for applying for the ITIL V3 foundation certification is that, there should be a
minimum of 2 years of experience in IT service management and should have good knowledge in core
principles of service management and knowledge on terminologies of examination methods.

Steps to get certified
To apply for ITIL certification it involves 4 major steps as follows
1.Getting prepared for the exam

Based on your time and effort, before attaining the exam you have prepare for the set of published
books by the Office of Government Commerce there should be materials of ITIL resources on the
internet.
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It always said you need to join the training of ITIL organization to enjoy the course of instructor and
study the required and essential materials.

2.Applying for the exam

The exam foundation of ITIL v3 which provides the different exams. Most of the people opt for
PEOPLECERT they conduct the exam in different languages such as Portugal, Greece, China, Turkey. The
most popular part of the world is El in U.S.

To book the exam you need to login in EXIN website and fill out the details and create your login account
to take the exam. And the payment mode can be PayPal and credit card. Once the payment is made you
will receive the confirmation email with all the exam details and after 21 days can take the exam.

3.Attain the examination

Once your done and completed all the online materials you can take the ITIL v3 foundation exam online
from anywhere. Before starting the exam make sure you are confirmed with personal details and EXIN
meets your computer requirements and download the software of EXIN. Log in with your exam code
which you receive in the email and make sure your webcam is working take a photo and prove with your
identity card after finishing all these steps click on the green button and you can start the exam.

4.Certification and Post-Examination

Once you're done and completed all the question press the End Exam button that complete your exam.
After finishing the exam you will receive the email about the preliminary results and within 10 working
days they will announce the final results. For the candidate portal you can download the ITIL v3
Foundation by login details provided.

Structure of Examination

In 60 mints you need to attain 40 multiple-choice questions. The exam obtain 26 marks to earn the
certification foundation to pass this exam you need to earn 2 credits. And know the core principles of
ITIL v3 foundation certification.

Conclusion

Here candidates can take the exam as many as possible because there is no limit for the certification.
500 plus companies hire the IT service management candidate. The people who are certified in ITSM will
get the higher pay and the average salary is $95,434. Getting certified in ITSM will improve the overall
performance of IT service and advance the career growth.
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