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As the only UX Researcher at a Silicon Valley tech startup, I:

UX ReseARcHER | EssenTiAL Propucts | June 2018 - PReSENT

PORTFOLIO Prepared usability test kits: protocols, task lists, data sheets, etc.
www.nathanyoung.me Facilitated usability sessions and follow-up interviews

Conducted qualitative and quantitative analysis of usability sessions
Created findings reports and presentations

S Kl |_ LS Presented findings and resulting design solutions to stakeholders

Co-FouNDER | RainDrOP EVents | Nov. 2017 - Mar. 2018

Facilitate user-centered design practices
Design the website, logo, mobile app, and overall user experience

PYTHON

C++

HTML

ENTREPRENEURSHIP

VISUAL DESIGN

= INDESIGN

= [LLUSTRATOR

UX
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= PROTOTYPING

= STORYBOARDING
= USABILITY

= WIREFRAMING

= PERSONAS

Invaluable experience co-founding a software startup

UX InTern | Nextio | Apr. 2017 - Sept. 2017
Part-time Spring/Summer Internship at a small tech startup
Focus on UX research, usability testing, and visual design
RetaiL | CHocolaTe Box | May 2014 - June 2018

Chocolatier and wine connoisseur with valid permits
Occasional visual design work
High-volume retail experience in Pike Place Market

PROJECTS

KiNg County METRO | UsABILITY EVALUATION VIA USER TESTING
WASHINGTON TRAILS AsSOCIATION | ViSUAL BRAND SysTEm RE-DESIGN
CapitoL HitL LigHT RaiL | PusLic Space DEesIGN | USER RESEARCH

QUICKFOOTDATA.APPSPOT.COM | APl INTEGRATION | WEBSITE CREATION



