CERTIFICATE

©®

areL GRU™

AREL GRUP ARITMA soéqTMA _
SANAYI TICARET ANONIM SIiRKETI

SIRINEVLER MAH. MARESAL FEVZi CAKMAK L. SOK. NO:23 C
BAHCELIEVLER/ ISTANBUL / TURKIYE
Has been assessed and found to Comply with the Requirements of-
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

1SO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miigteri Memnuniyeti ve Sikayet Yonetim Sistemi:

PRODUCTION, SALES AND AFTER SALES TECHNICAL SUPPORT SERVICES OF HOME AND INDUSTRIAL TYPE,
COUNTER TOP WATER PURIFIERS, WATER DISPENSERS, SPARE PARTS FROM DEVICES AND PUBLIC FOUNTAIN,
AUTOMATIC SOFTENING DEVICES, ULTRAVIOLET DEVICES, APARTMENT ENTRANCE SYSTEMS, WATER
TREATMENT CHEMICALS, FILTER CONTAINERS, WATER PURIFICATION FILTERS, WATER TREATMENT
ANALYSIS MEASURING DEVICES, WATER TREATMENT ACCESSORIES, PURIFICATION TANKS, WATER
TREATMENT PUMPS, ADAPTERS, FAUCETS, WATER TREATMENT DIRECT FLOW SYSTEMS

EV VE SANAYI TiPi, TEZGAH USTU SU ARITMA CIHAZLARI, SU SEBILLERI, CIHAZ VE SEBILLERE AiT YEDEK
PARCALAR, OTOMATIK YUMUSATMA CiHAZLARI, ULTRAVIYOLE CIHAZLARI, DAIRE GiRiS SISTEMLERI, SU
ARITMA KiMYASALLARL FiLTRE KAPLARI, SU ARITMA FILTRELERI, SU ARITMA ANALIZ OLCUM CIHAZLARI, SU
ARITMA AKSESUARLARI, ARITMA TANKLARI, SU ARITMA POMPALARI, ADAPTORLERI, MUSLUKLARI, SU
ARITMA DIiREK AKIS SISTEMLERI URETIMI, SATISI VE SATIS SONRASI TEKNIK DESTEK HIZMETLERI

Certificate Number: ISO-07342 Initial Certification Date: 13.12.2022

Belge Numarasi: ISO-07342 Ik Belgelendirme Tarihi: 13.12.2022

Certification Period: 3 Years Certificate Validity Date: 12.12.2023
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 12.12.2023
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