SolutionProGroup Ltd

PRIVACY POLICY

This Privacy Policy describes how SolutionProGroup
Ltd (hereinafter - the Company) collects and uses
information through its site solutionprogroup.com or
any other sites operated by the Company. The Company
is committed to safeguarding any information it collects,
uses and holds about its clients. The Company
recommends to get acquainted with the Policy before
sign-up in the Trader’s Room. If the Client has any
enquiries regarding the Privacy Policy, they can get into
touch with the Company using the contacts on the
Company website.

Date of the latest update: 19.04.2023

1. THE CLIENT’S PERSONAL DATA

1.1. In order to open an account with the Company, the
Client completes and submits an application form.
While the registration process the Client agrees to
provide their personal data and copies of verifying
documents.

1.2. The personal data provided by the Client may
include:

1.2.1. Personal information provided in applications and
other forms: name, surname, address, date of birth,
passport details, occupation, position;

1.2.2. Financial information, i.e. investment experience
of the Client;

1.2.3. ldentification documents: scanned copies of
passport, utility bill, bank reference;

1.2.4. Payment documents: transfer orders, bank
statements, copies of credit/debit card, screenshots etc.

1.2.5. Credit/debit card details (when
depositing/withdrawing funds via credit/debit card).

1.3. The Company requests the personal information in
order to identify and verify the Client and to comply
with the relevant rules and regulations. This information
may also be used by the Company to inform the Client
regarding its service.

1.4. The Company asks the individuals under the age of
18 years to opt out of the registration and using provided
by the Company service. The Company deems the
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IHOJIUTUKA KOHOUJEHIINAJIBHOCTHU

B JaHHOM IlonuTtuke HU3JIaraeTcs, Kak
SolutionProGroup Ltd (mamee «Kommanusy)
COOMpaeT W WCIONB3YeT HH(POPMAIHMIO MOCPEICTBOM
cBoero caiira solutionprogroup.com, a Takxe Ipyrux
CalTOB, KOTOpblE HaxodsTcs B BeleHMH KommnaHuw.
Komnanus npuaepxuBaeTcsi NPUHLMIA  3aIIUTHI
nHpOpPMAIMM O CBOMX KIHEHTaX, KOTOPYIO OHa
coOupaeT, UCHONB3yeT u XpaHuT. Ilpocum Bac
03HAKOMUTBLCS C JTAHHOM TTonuTukoi
KOH(UICHIIMATBHOCTH 0 MOMEHTa PETHCTPallid B
Jlvunom kabmuete. Ecim y KimeHta ecTh BOMPOCHI
KacaTenbHO IloMWTHKKM KOH(MUICHIUAILHOCTH, OH
MOXKeT cBsizaThecsi ¢ KoMnanuei, UCmoib3ys KOHTAKTBI,
yKa3aHHble Ha caiite Komnanuu.

Jara mocnennero oonosiaeHus: 19.04.2023

1. IEPCOHAJIBHBIE
MHOJYYAEMBIE OT KJIMEHTA

JAHHBIE,

1.1. JIna toro, 4ToOBI OTKPHITH cueT B Kommanwuwu,
KnueHty He0OX0MMO 3aMOHUTD (POPMY PETHCTPALIMN
U mojaath 3asiBKy. Bo Bpems peructpaiuu KimeHT
CorJiamaeTcsl MpeloCTaBUTh MEPCOHANbHBIE JaHHBIE U
KOIIMH MOATBEPIKIAIOMINX TOKYMEHTOB.

1.2. [lepcoHanbHBIC DaHHBIC, TOTydaeMble OT Kimenra,
MOTYT BKJIFOUATh:

1.2.1. Jlmuayro wHpoOpManmio, KoTopytoo KimeHt
VKa3blBaeT B 3asBICHUAX, aHKeTax W (opMmax Ui
OTKpBITUS ~ cyera:  (QaMuims, WMs,  OTYECTBO
(mONMHOCTRIO), ajpec, JaTy pOXKIEHUs, MaclOpPTHHIC
JAHHBIC, POJI 3aHATHIA U TOJKHOCTD;

1.2.2. ®unaHcoBy0 MHGOPMALHIO, HAIPUMED, TaKYIO,
KaK HHBECTUIIHOHHBIN onbIT KineHTa;

1.2.3. JlokyMeHTbI, HEOOXOMUMBIE IS HACHTH(DHUKAIUN
Knuenra: ckaH-KONMU TAacmopra, cYeTa IO OIUiaTe
KOMMYHAIIBHBIX YCITYT ¥/HJIH BBITHCKH U3 OaHKa,

1.2.4. JoKyMeHTHI, NPEeAOCTaBICHHBIE IS
MMONTBEPXKICHUS  TEpeBOJa  JIEHEXKHBIX  CPEICTB:
IUTaTe)KHBIE MTOPYYeHHsI, OAHKOBCKUE BBIICKH, KOIIHH
TUIATEIKHOU KapThl, CKPUHIIOTHI | T.II.

1.2.5. Jlanuble mmatexHoil kapTel Kimenrta (mpu
BHECEHUU/CHSITUN CPEJICTB C TMOMOINBIO OaHKOBCKOM
KapThl).

1.3. KoMmnanust  3ampammBaeTr  MEPCOHATBHYIO
HH(POPMALIUIO KIIUEHTOB C IEIbI0 HX WACHTUPUKAIINA H
BepU(HUKANU B COOTBETCTBUH C MPUHITHIMA HOPMaMHU
u mpaBwiaMu. JlaHHas WHQOpMAIUS MOXKET TaKkKe
ucrnonb3oBatbess Komnanuedl s mnpenocTaBiIeHHs
Knuenty napopManmm o CBOUX ycIyrax.

1.4. KomnaHusi TPOCUT JWI, HE MOCTHTIHX 18 Jjer,
OTKa3aThCsl OT PETUCTPALMU U TOJH30BAHUS YCITyTaMH
Kommanuu. Kommanust cumTaeT OCOOEHHO BaKHOM
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privacy of the underage to be of great importance and
thus does not collect the information on the individuals
under the age of 18 years.

2. INFORMATION COLLECTED FROM THE
CLIENT’S USE OF SERVICES

2.1. Tracking systems used on the Company’s
website(s) may collect additional Client’s data in order
to optimize the services provided there for clients. This
data may include information about the Client’s device,
log information, location information, cookies.

By receiving this information, the Company can provide
the Client with the most appropriate version of the
website(s), to track user action and therefore
troubleshoot any issues that may occur, improve the
performance of the website(s), improve the future
advertising campaigns.

3. CONFIDENTIALITY OF THE CLIENT’S
PERSONAL DATA

3.1. The Company shall not disclose to a third party any
of its clients' confidential information unless:

3.1.1. it is required to do so by a regulatory authority of
a competent jurisdiction. In such circumstances, the
Company undertakes to officially inform the third party
about the confidential nature of the information.

3.1.2. conveyance of the information to third parties is
carried out for the sole purpose of processing the
Client’s trading and non-trading instructions. In this
case the third parties may be associated or affiliated
companies, auditors, agents (including payment agents),
banks or other authorized organizations or persons.

3.2. In the case when the Client’s personal data are
collected for some third party which is not the
Company’s contractor/service provider, the Company
undertakes to notify the Client about it, so that the Client
can make a well-founded decision about whether, or not,
they agree to share their information with that party.

4. COOKIES

4.1. A cookie is a small text file that is stored on a user's
computer for record-keeping purposes. The Company
uses cookies on its site(s). The Company does not link
the information stored in cookies to any personally
identifiable information the Clients may submit. The
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3allUTy  HENPUKOCHOBEHHOCTHM  YacCTHOW  KM3HH
MaJIOJICTHUX JeTell W He coOupaeT HHOOPMAIMIO O
JUIax, He JOCTUrmux 18-JeTHero Bo3pacra.

2. HH®OPMAIIUA 0] KJ/IMEHTE,
COBUPAEMAS BO BPEMJI IIOJIb3OBAHUSA
YCIYT'AMH KOMITAHUH

2.1. CucreMBl OTCICKUBAHHSA, HCIONb3yeMbIe Ha
caifre(ax) Komnanun MOLYT cobupartb
JONOJIHUTENbHBIE AaHHble o KimeHte ¢  1eibio
yIY4IIeHUs] TIPEeJIOCTaBIsIEMOr0 CepBHca. DTH JaHHbIE
MOTYT BKIIOYaTh uH(popmammio 00 ycTpolcTBe
KnueHTa, O BBINOJHSAEMBIX KIMEHTOM OIEpalusix, O
MectoHaxoxaeHuu Kinenra, cookie-gaiinax.

Mannas nHpOpManus [IOMOTa€eT KoMmnanun
npenoctaButh KimeHTy Hamboiee ymoOHYIO BEpCHIO
caiita(oB), OTCIeXKHBaTh JehcTBUA Kimenra W,

CJICIOBATENIFHO, YCTPAHATh BO3HHUKAIOUINE OIINOKH,
COBEPILCHCTBOBATh CalT(b) M Oynyline peKJIaMHbIe
KaMITaHHUH.

3. KOHOUJIEHIUAJIBHOCTD
JAHHBIX KJIMEHTA

JIMYHbIX

3.1. Komnanus o0s3yercsi HE pPacKpbIBaTh TPETHUM
IMIaM  KOH(GHOEHIWANbHYI0 HH(pOpMAannio CBOMX
KIIMEHTOB, 33 HCKIIOUCHUEM TEX CIIydacB, KOT/a:

3.1.1. sro Tpebyercs KOHTPOIUPYIOIMIAM OPTaHOM
HaJuIexKarei FOPUCIUKLIUH. ITpu TaKHX
oOcTosiTenbecTBax Kommauus o0s3yercs o(UIHaIbHO
COOOIINTh TPEThEH CTOPOHE O KOH(MHUACHIHAIHLHOM
xapakrepe HH(OpMAaIHH;

3.1.2. nepenaya nepcoHaubHON MH(pOPMALIMU TPETHUM
JUIaM MPOMCXOJUT B LEIIX 0OpabOTKH TOPTOBBIX U
HeTOproBeix omepaunit Knmenra. B mganHOM ciydae
TPETBUMH JIMIAMH MOTYT SIBISITBCSA JodYepHHE /
adpOWIMpoBaHHbIE KOMIIAHWH, OaHKH, ayIUTOPHI,
areHTsl KoMnanuy, BKiIto4ast INIATEXKHBIX areHTOB, WIN
JpyTHE T0BEpEeHHbIE OPTaHU3AINH 1 JIHIIA.

3.2. Ecnu nuunble nansHeie KnmeHra coOuparorces s
TpeTheil CTOPOHBI, KOTOPask HE SIBISCTCA MOAPSAIYNKOM
/ moctaBumkoM yciayr Kowmmanum, Kommanus
00s3yercst yBenoMuTh 00 3ToM Kimenra, 4ro6b1 OH MOT
HNPUHATH 0O0CHOBAaHHOE pEIIeHHE O TOM, COTJIaCE€H OH
WIA HET TOACIUThCSA CBOCH wuHpOpMaIMed ¢ Takou
CTOpPOHOM.

4. COOKIE-®ANJIBI

4.1. Cookie-¢aitn — 3710 HeOOIBIION TEKCTOBBIN (aii,
KOTOPBIN COXpaHsieTcs Ha KOMITBIOTEPE TT0JIb30BATENS C
nenbio BeeHus ydera. Ha cBoem caifre(-ax) Kommanus
ucnons3yeT cookie-gainpl. Kommanus He CBSI3bIBaeT
XpaHuMyto B cookie-¢aiinax mHDOpManmio ¢ Kakou-
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Company uses both session ID cookies and persistent
cookies. A session ID cookie remains valid after the
Client close browser. Persistent cookies are stored on
hard drive for an extended period. Following the
instructions in the help file of Internet browser, the
Client can remove permanent cookies. The Company’s
website uses permanent cookies for statistical purposes.
The use of persistent cookies also allows the Company
to track and identify the location and the interests of
users visiting the Company’s site (s) and improve the
quality of their services.

4.2. Several partners of the Company use cookies on the
site (s) of the Company; the Company does not have
access to such cookies, and does not control them.

5. SAFETY AND PROTECTION OF THE
CLIENT’S PERSONAL INFORMATION

5.1. The personal information that the Client provides
when registering as a user of the site(s) or the services is
classified as Registered information. Registered
information is protected in many ways. The Client can
access the Registered information by means of the
password selected by the Client during the registration.
This password is encrypted and known only to the
Client. The Client should not share the password with
anyone. The Registered information is safely stored on
secure servers accessible only to authorized personnel
via a password. Besides, in order to secure the personal
information, the Company may use SSL -certificate.

5.2. The personal information provided to the Company
which does not qualify as Registered information, also
resides on secure servers and is also accessible only to
authorized personnel via password. The Client has no
access to this information; therefore, the Client will not
receive the password allowing to modify it.

6. CREDIT/DEBIT CARD DATA SAFETY

6.1. The Client’s received confidential data is processed
in processing center. The Client’s credit/debit card
details are not stored in the payment system after the
moment of transaction made via the card.
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b0 JUYHOW WH(pOpMaNued, KOTOPYH IepeaaroT
kiaueHTbl. Caiit KommaHuu wHCHONb3yeT ceaHCOBBIE
UACHTH(UIMPYIONINE W IOCTOsSHHBIE cookie-(haiibl.
CeaHcoBbIf HUACHTU(QUIHAPYIOIIHN cookie-aitn
ocTaeTcs AeHCTBUTENBHBIM OCHIE 3aKPBITHS Opay3epa.
ocrostauenii cookie-daiii coxpaHseTcs Ha KECTKOM
JVICKE B TEUCHHE NMPOAOIDKUTEIBHOTO BpeMeHH. Crenys
ykazaHmsiM B (aiine CrpaBka cBoero MHTepHeT-
Opay3epa, KimmeHT MOXeT y1aIuTh MOCTOSTHHBIE cookie-
¢aiinpl. Caiir KomMnanum ucronb3yeT HOCTOSHHBIN
cookie-caiin U CTaTUCTHYCCKHUX eJei.
Hcnonp3oBaHue MOCTOSIHHBIX cookie-(haiiioB Takxke
naer KoMnaHmu BO3MOXKHOCTH — OTCIICKHBATh U
HaMeYaTh PacIOIOKEHUE U MHTEPECHl MOJIb30BaTEINeH,
3aXOAAIIMX Ha calT(-bl), a TMOBBIIATH KAaYeCTBO
00CITyKMBaHHMS MPEIaracMbIX YCIyT.

4.2. Hexortopbie mnapTHepbl KOMMAHWH HCHONB3YIOT
cookie-caiiner Ha caiite(-ax) Komnanun; Komnanus ne
AMEeT JOoCTyma K TakuM cookie-gpaitmam u He
KOHTPOJIMPYET UX.

5. BE3OITACHOCTb n 3AIIUTA
ITEPCOHAJIBHBIX TAHHBIX KJIMEHTA

5.1. JInunsle nanuble, KoTopble KineHT npenocTtasiser
B IIPOIECCE PETHCTPallMi B KAadyeCTBE MOJIB30BATEIS
caifta(-oB) WIM  YCIyr  HMEET  KaTErOpHIO
«Perncrpanmonnsle  maHHBIEY».  PerucrpanuoHHBIC
JaHHBIC 3AIMUIIAIOTCS MHOTUMH criocobamu. KimeHt
MOJKET MOJYyYUTh JOCTYI K CBOMM PerucTpanmoHHBIM
JaHHBIM TOJILKO TP TOMOINM yKa3aHHoro KimeHtrom
napoiis BO BpeMsl PErHCTpaluu. OTOT Mapolib
3amudpoBaH U u3BeCTeH TOJIbko Kimenty. KineHt He
JOIDKEH  HHMKOMY  cooOwath  CBOM  Mapodb.
PeructpauoHHble JIaHHBIE HAJEKHO XpaHATCS Ha
3alIMIIEHHBIX CepBepax, JOCTYI K KOTOPBIM 110 aPOJII0
HMEIOT TOJIBKO YIIOJIHOMOYEHHBIE COTpyaHUKH. Kpome
TOoro, Juii obecneyeHus OE30MAaCHOCTH Iepefadn
MepcoHabHBIX JaHHBIX Kimenra, Kommanus moxer
HCTONB30BaTh SSL-cepTudukar.

5.2. TlpenocraBnsiemble KoMmaHuel JUYHbIC TaHHBIC,
KOTOpPbIE€ HE SIBISIOTCS PerucTpallMOHHBIMU JTaHHBIMU,
TaK)Ke HaxOoJTCs Ha 3alllUIIEHHBIX CepBepax, U K HUM
MMEIOT 3alllUIIEHHBIA MapoJjieM JOCTYI TaKX e TOJbKO
YIOOJHOMOYEHHbIE COTPpYAHMKH. KimneHT He wumeer
JIOCTYT K TAKUM JIaHHBIM, [I03TOMY HE MOJIYYUT MapoJib
JUISI BHECEHUS B HUX M3MEHECHUH.

6. BE3OITACHOCTH JAHHBIX BAHKOBCKOM
KAPTBI

6.1. OOpaboTka NONYyYEHHBIX KOH(UACHINAIBHBIX
naHHbIX KimMeHTa TpOW3BOIUTCS B MPOLECCHHIOBOM
uentpe. IIpenocrasneHubie  KineHroM — jaHHbIE
0aHKOBCKOW KapThl HE XPaHATCA B IUTATES)KHOM CHCTEME
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7. CHANGES
INFORMATION

IN THE PERSONAL

7.1. In case of any changes in the personal information
the Client should inform the Company using the
contacts on the website.

8. CONTENT OF EXTERNAL SITES

8.1. The Company’s website may include links to
external websites that the Company does not have
influence over, thus the Company is not responsible for
their content. It is the provider of the website or of the
information who is responsible for the external sites
content.

9. LEGAL DISCLAIMER

9. 1. The Company reserves the right to disclose your
personally identifiable information as required by rules
and regulations, and when the Company considers that
disclosure is necessary to protect our rights and/or to
comply with a judicial proceeding, court order, or legal
process served.

9.2. The Company will not be liable for any misuse or
loss of personal information resulting from the use of
cookies on the Company’s website(s) that the Company
does not have access to or control over.

9.3. The Company shall not be liable for unlawful or
unauthorized use of your personal information due to
misuse or misplacement of your passwords, negligence
or malicious actions.

10. INTRODUCING CHANGES TO THE
PRIVACY POLICY

10.1. When the Company decides to make changes to
the Privacy Policy, the Company will introduce such
changes in this privacy statement, on the website and
other places where the Company deems appropriate, so
that the Client is aware of what information the
Company collects, how the Company uses it and under
what circumstances, if any, discloses it. The Company
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T0CJI€ MOMEHTA OCYILIECTBIICHHSI ONIEPAIUU C TIOMOIIBIO
JIAHHOW OaHKOBCKOM KapThl.

7. ABMEHEHUE TECOHAJIBHBIX TAHHBIX

7.1. B cnyyae W3MEHEHHH MEPCOHANBHBIX JAaHHBIX,
Kmnent nmomken cooOmute 00 3TtoM  Kowmmanuw,
UCIIONIB3Ysl KOHTAKTHI, YKa3aHHbIE Ha calite KoMnanuu.

8. COJIEP2KAHME BHEIIIHUX CAUTOB

8.1. Caiit KomMmaHuu MOXKET COACp)KaTh CCHUIKH Ha
BHEIIHUE CalThl, Ha KOoTOpble KommaHuss He umeeT
HUKAKOTO BIHAHWSA, modToMy Kommanus He Oeper Ha
ceOs OTBETCTBEHHOCTh 3a UX CcoAep)kaHHe. 3a
COJICpKaHUE ITHX BHEIIHUX CAalTOB OTBETCTBEHHOCTH
HECET COOTBETCTBYIOIIMN ITOCTABIIMK CaiWTa WIH
KOHKpeTHOU MH(pOpMaIum.

9. 3ASIBJIEHUE
OTBETCTBEHHOCTH

Ob OI'PAHUYEHUU

9.1. Kommanus ocTaBisieT 3a co00ii MpaBo pacKpbIBaTh
Bamry nmunyto mH(bOpMAIHIO, €Cii 3T0 TpedyeTcs 1o
3aKOHy M HOPMATHBHBIM aKTaM, a TaKKe B CIydasx,
Koraa, mo MHeHHI0o KommaHum, Takoe pasriamieHue
SIBISIETCST HEOOXOIAMMBIM JUIS 3aIlMTHl HAIIUX IIPaB
u/unu coOroIeHIst cyneOHoM MIPOIE Ty PHI,
BBINOJIHEHHUSI PACIOPSDKCHUSI CyIa WM BPYYEHHOTO
CyJIcOHOTO TIPUKa3a.

9.2. Kommanus He HeCeT OTBETCTBEHHOCTh 3a
HEHAJUIC)KAIICEe HCIONBb30BAHUEC WM YTEPH JHYHOU
uHpOpMAIUH, 4yTO SIBUJIOCH CIEACTBUEM

ucroib3oBaHuss Ha caiire(-ax) Kommnanum cookie-
¢aiinoB, Kk koTopbiM KoMmnaHus He MMeeT JOCTYN H
KOTOPBIMH HE yIIPaBJIsIeT.

9.3. Kommanus He OTBETCTBEHHOCTh 32
HE3aKOHHOE WIH HECAHKIIMOHUPOBAaHHOE
UCIIOJb30BaHUE Ballux JMYHBIX JaHHBIX BCIEACTBUE
HEHAJUIEKAIIETO0 MCIOJIb30BAHUA WM Pa3MELEHHUs
Bammx maposieii, TOMyIIEHHBIX 0 HEOPEKHOCTU WM
YMBIILUIEHHO.

HECET

10. BHECEHUE HU3MEHEHUI B JIAHHYIO
HOJIUTUKY KOHOUJAEHIINAJIBHOCTHU

10.1. Ecnu Kommanusi pemuT BHECTH H3MEHEHHUS B
[MonuTuky KOH(HAEHIIMATEHOCTH, Komnanwus
MIPEACTaBUT TaKHE N3MEHEHHMS B JJAHHOM TOJIOKEHHUH O
KOH()MAEHIIMAILHOCTH, Ha CTPAHHUIIE, a TAKXKE B IPYyTUX
MecTaX, B KOTOPBIX ITOCYMTAET HEOOXOJIUMBIM, C TEM,
yTo061 KnmenT 3Hain, xakyro mH(opMarmio Kommaxus
coOmpaer, Kak ee WCIOoNb3yeT M TMpPH KaKuX
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reserves the right to modify this Privacy Policy at any
time, so please re-read it regularly. In the event of
substantial changes to this policy, the Company will
notify the Client by email or on the website. If the Client
continues to use the website services or visits it, they
agree automatically with changes introduced to the
Policy.
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00CTOATENLCTBAX, €CIM TaKWe €CTh, €¢ PAaCKPHIBACT.
Komnanus ocraBisieT 3a co00if mpaBo B IH000¢ BpeMst
HU3MEHUTH TAHHOE MOJI0KECHUE 0 KOH(DUICHIIUAILHOCTH,
N03TOMY HPOCUT PETYJSIPHO €ro NnepeyuTbiBaTh. B
Cllydyae BHECEHUS CYILIECTBEHHBIX U3MEHEHUN B TaHHYIO
nonutuky, Komnanus onosectur Knmenra 1o
3JIEKTPOHHOM NOYTE WM Ha JOMallHeH cTpanuue. Eciu
Kinent mpopomkaer monb3oBaThbCsl ycIayraMu canTa
HUTH TIOCENIATh €ro, OH aBTOMATHYCCKH COTJIaIlaeTcs C
u3MeHeHusIMU gaHHou [lomuTuku.
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