A competent provider of Air Freight services, TopAlpha is fast
and efficient

Your competent logistics service provider

Melbourne in Australia. Cape Town in South Africa. Buenos Aires in Argentina. Shanghai in
China. Using TopAlpha's air freight services, you can reach distant destinations easily. We
bring your goods beyond the road to the world's most important markets.

Our air freight services: Worldwide. At any time.

Since we have decades of expertise in air freight at home and abroad, we are trusted by our
customers to handle their shipments since we devise individual air freight solutions tailored to
your industry, ensuring that all your goods reach their destination intact and on time. An air
freight expert and logistics provider.

Standard, express or door-to-door?

Is your company looking for a customized air freight solution? Using our tailored air freight
concepts, we offer you speed and reliability. The choice is yours:

Do you wish for your shipment to be transported directly to the consignee's door from your
company's location? By providing a door-to-door service, we offer a customized and
comprehensive solution.

Cargo charter or groupage load?
No matter how many boxes or a single one you've got, we make sure that your shipment
gets to the plane on time.

Packing individual boxes together with the goods of other shippers is usually done on an
aircraft sheet board or in an air cargo container. Typically, such a load is handled through
scheduled flights.

Air freight service is limitless with us

Preparation of transport documents

In order to ship air freight, various documents need to be prepared. There are four types of
AWSB; Direct, Back-to-Back, Master, and House. For your convenience, we can prepare the
Air Wayhbill and the customs documents, such as the Export Accompanying Document or the
EUR1 Movement Certificate, on your behalf. Furthermore, we can help you prepare country-
specific documents.

Onboard courier service

Our service extends beyond the air freight carrier terminal. We can provide you with an
onboard courier service that will bring your goods directly to the aircratft, if that is what you
desire. read here Most of these are small shipments, which you can fit in your hand luggage
in some cases. Whether they are components or spare parts for machines, or luxury goods:
your goods are monitored by the onboard courier throughout the flight to ensure they reach
their destination on time and intact. After your customer receives the goods, they can pick
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them up directly from the airport or we can arrange for their transport to the final destination.

Temperature-controlled goods: active and passive cooling
A distinction is made between passive and active cooling when cooling goods controlled by
temperature.

Freight Charges When you use active cooling, the temperature of your cold-sensitive goods
remains constant along the entire transport route. The temperature specification can be set
at, for instance, +15 to +25 degrees Celsius.

Packages can be passively cooled based on the product and the packaging. The
temperature specification is only guaranteed for the flight and the airport warehouse. Despite
the shipment being transported on a temperature-controlled vehicle to the aircraft, delays on
the tarmac might mean that the temperature cannot be maintained.

Shipment tracking

Are you interested in knowing exactly where your air freight is at any given time? Your
shipment is always in our eyes with our shipment tracking service. All your needs are
handled for you, so you know exactly what to expect. Fast and uncomplicated.

Global air freight solutions

We provide logistics services based in Osnabruck that save you time and money. Our
logistics hub is located 41 kilometers away from the airport (FMO), so you can reach us very
quickly.

All other German airports will be handled in an equally flexible and reliable manner by our
global air freight department.

Our services:

Standard, express or door-to-door transport

Charter services

Consolidated groupage loads

Preparation of transport documents

Taking out transport insurance

Onboard courier service

Active cooling / passive cooling

Letter of credit processing

DGR handling (Dangerous Good Regulations)

Shipment tracking

Fast and cost-effective imports and exports via Munster Osnabruck Airport (FMO)
A flexible and reliable handling service at all German airports

Contact with the world's best aviation specialist
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