
Different Webroot Error Messages Which Users Face 

While Installations:- Webroot.com/safe 

 

Webroot antivirus is the popular security program which secures your 

device from cyber threat. You can install this effective software through 

www.webroot.com/safe. It is easy to use but some users face issues 

while installing Webroot antivirus in their devices. 

Also read>>> How to Uninstall Webroot Winguardian 3.0 from your 

Device? 

Solution To Fix Webroot Error Message: 

1. Webroot Error(UPW003):  Your reset password request cannot be 

processed 

1. This error means that your account is not created or not 

confirmed. 
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2. It also means that the email address which you are using is 

incorrect and you should use another email address to create 

your account. 

3. In case, if you have not made the account then you can create an 

online management account. 

4. Here, you should also create a Password and Personal Security 

Code. 

5. And most importantly, if you already have the account but you 

have not confirmed it then you should first confirm it. 

 

2. Webroot Error(URFL103): Unable to register the keycode 

1. This means that the keycode which you are entering for creating 

new account, but the keycode has already been registered. 

2. You should login to your account management website instead of 

creating account. 

3. May be you have used another email address for creating an 

account and you should try other email addresses which you have 

used. 

4. There are chances that the email address is correct but the 

password is wrong. So in this case, you should reset the password. 

 

3. Webroot Error(WB102): Registration cannot be completed: 

1. In this case, you should complete the registration for your online 

management account. 

2. And after this, you should send the message to your Webroot 

support team as they will help you to fixing the error. 



 

4. Webroot Error(UCR2): Invalid Security Code Credentials 

1. For this, you should re-enter your security code. The security code is 

basically a code which you use to create your account. It is not 

similar to your keycode. Security code is consist of 6 letters or 

numbers and different from your password and also from your 

security question. 

2. It is requested that you must remember the code which you had 

created. 

3. Always remember that the credentials are case sensitive. If you 

remember your credentials, then you should click on the link which 

is there in your email to complete setting up your account. 

4. But in case, you do not remember your security code then you 

should reset your login credentials. 

 

5. Webroot Error(UPA004): Your reset password request cannot be 

processed because details do not match 

1. This error occurs when the answer to the security questions is 

entered incorrectly. 

2. You must remember that the secret question is personal 

information which you have entered during account creation for 

security. See: webroot.com/safe 

3. As the answer to the secret question is case sensitive, so you 

should try different capitalization if you receive this error. 

 

https://sites.google.com/view/webrootsecuresafe/home


6. Webroot Error URFL044 Webroot Error Message: This keycode 

cannot be registered 

1. In case, you receive this error during account creation, this means 

an account has already been created. 

2. In this case, instead of trying to create an account, you should try 

to log in.  If you are not sure about the login credentials then you 

can reset the password. 

3. If you are not able to log in, or if your email address is not 

recognized, then you should contact to the Webroot Support 

team. 

These are all the errors which you face while installation. For more 

details about Webroot, just go to the site via webroot.com/safe. 
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