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LETTER JUST RECEIVED - PCNs STILL STAND :'(
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Lambeth Parking Services,  

PO Box 4525,  

Worthing BN13 1XT 

 

Tuesday 7th of June 2016 

 

Alec Dent 

25 Baylis Road 

London SE1 7AY 

 

With regards to penalty charge notices: 

LJ05038186 (18/04/2016) | LJ0501223A (19/04/2016) | LJ05012386 (20/04/2016) | LJ05012590 

(21/04/2016) | and any PCN issued to vehicle number plate Y692 CLA between 18/04/2016 and 22/04/2016 

inclusive, for the Contravention Code and Description: “01 Parked in a restricted street during prescribed 

hours” while on Coral Street 

 

 

 

Dear Sir/Madam, 

 

I write to you with regards to the above PCNs.  

 

I recently received 4 Notice to Owner letters with reference to these PCNs, however, the PCNs were never 

received either by post or found on the vehicle. I note that these NTO letters were all sent more than 28 

days after the PCN was allegedly issued. 

 

I have attached supporting evidence (Supporting Evidence Item A) of a return Eurostar ticket proving I was 

out of the country from early on the 19th of April to late on the 22nd of April.  

 

As you can see from photo exhibit 1 and photo exhibit 2, three PCNs were removed from my vehicle at some 

point between 20/04/2016 at 10:17 and 21/04/2016 at 10:28. This was not me given Supporting Evidence 

Item A which proves I was not in the country when this happened. 

 

I came back to my vehicle on Friday night (22/04/2016) and used the vehicle then but did not find any PCNs, 

so the 4th PCN issued on the 21/04/2016 and any that may have been issued on the 22/04/2016 for which I 

have not received a Notice to Owner letter were also removed.  

 

I note that it was the same Civil Enforcement officer, LH1499, who issued the PCN on the 20th and the 21st, 

and therefore who knew that there were already 3 PCNs that must have been removed, while the vehicle 

had not been moved, and issued a 4th PCN for exactly the same contravention. Given that I own a valid 

resident’s parking permit (photo exhibit 3) there would be no sense in the owner of the vehicle removing the 

PCNs when there is always plenty of resident’s parking available on a weekday on Coral Street (as can be 

seen on Photo Exhibit 1), something this Civil Enforcement officer would have been aware of given they 

regularly patrol the area (having issued 3 of my 4 PCNs I have an NTO for – on three separate days). The Civil 

Enforcement officer knowingly issued a 4th PCN for the same offence with every reason to believe I had 

never realised I was committing this offence. These 4 PCNs amount to £520 of fines which is clearly 

completely disproportionate to the offence.  

LETTER APPEALING TO 4 PCNs RECEIVED FOR SAME CONTAVENTION (OVER COURSE OF ONE WEEK)
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I ask you to keep in mind the context of my error when considering your decision for the two requests I am 

about to make. My error was to forget to move the vehicle back onto a resident’s parking bay on a Sunday 

evening ready for the controlled hours. This happened on a dead end street with very little traffic. I then 

headed to France and never realised my mistake until I found the vehicle on Friday evening. 

 

Given that the vehicle was never moved between the issuing of the PCNs which this letter refers to, as 

proved by the photo exhibits and the fact I was out of the country, the PCNs are all issued for the same 

contravention, making it a continuous contravention. I therefore ask that the 3 PCNs issued on the 19th, 20th 

and 21st of April and any further PCNs I may not have received for this contravention be cancelled. 

 

Given that I never had the opportunity to pay the discounted rate because the PCNs were never found on 

my vehicle, I also ask that the PCN issued on the 18th of April be sent to me with the discount rate still 

available – I will duly pay this £65.  

 

I look forward to hearing from you soon, 

 

Best wishes, 

 

Alec Dent 

 

Photo Exhibit 1: 

Source: http://parkingphotos.lambeth.gov.uk/council/index.php | Ticket ref LJ05012590 | Reg No. Y692CLA 

 
Photo Exhibit 2:  

http://parkingphotos.lambeth.gov.uk/council/index.php
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Source: http://parkingphotos.lambeth.gov.uk/council/index.php | Ticket ref LJ05012590 |  Reg No. Y692CLA 

 
 

Photo Exhibit 3: 

Source: http://parkingphotos.lambeth.gov.uk/council/index.php | Ticket ref LJ05012590 |  Reg No. Y692CLA 

 

 

http://parkingphotos.lambeth.gov.uk/council/index.php
http://parkingphotos.lambeth.gov.uk/council/index.php
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Manage your booking Travel information Loyalty programmes

Alec Dent <alec.dent@gmail.com>

Your Eurostar booking confirmation Tue 19th Apr 2016 ­ QLDUKE 
2 messages

Eurostar <no­reply@eurostar.com> Wed, Apr 13, 2016 at 3:42 PM
To: alec.dent@gmail.com

 

Hello Alec
Just to let you know, this page isn't your ticket. To
print your tickets at home, simply click this button.

 

Booking reference Route Carrier

QLDUKE London St Pancras Int'l to Paris Gare Du Nord (return) Eurostar

 

 

 

Your Eurostar ticket options:

Printing your tickets
Download and print your Eurostar tickets now for free
Your e­ticket will be available to print at home before you come to the station.

How does it work?

 

Ticket on departure
Collect your tickets from the self­service ticket machines at our Eurostar stations.
How does it work?

SUPPORTING EVIDENCE ITEM A

http://click.eurostar.com/track/click/13644587/www.eurostar.com?p=eyJzIjoic29CckxsRXFYYXpTaGNDRmEwa0cxMm1DRlJNIiwidiI6MSwicCI6IntcInVcIjoxMzY0NDU4NyxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3d3dy5ldXJvc3Rhci5jb21cXFwvdWstZW5cXFwvbWFuYWdlLWJvb2tpbmdcIixcImlkXCI6XCJjY2NiNzAwYTZjZTk0ZTg1OGFmMGE3YmExNGRmOTUzZlwiLFwidXJsX2lkc1wiOltcIjY0ODMzNTY0NDE5YmFhODYxMTU5ZDI2MmRhMDYyMTA3YWM5ODViNWRcIl19In0
http://click.eurostar.com/track/click/13644587/www.eurostar.com?p=eyJzIjoieWxvSTNQaXdJeFNycjNCUngzSmczczFDVElnIiwidiI6MSwicCI6IntcInVcIjoxMzY0NDU4NyxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3d3dy5ldXJvc3Rhci5jb21cXFwvdWstZW5cXFwvdHJhdmVsLWluZm9ybWF0aW9uXCIsXCJpZFwiOlwiY2NjYjcwMGE2Y2U5NGU4NThhZjBhN2JhMTRkZjk1M2ZcIixcInVybF9pZHNcIjpbXCJhMTZiY2EwY2RjOGUzMmFlNGQ3MjYzM2NhNDA5M2JkY2Q5MTA3OTYyXCJdfSJ9
http://click.eurostar.com/track/click/13644587/www.eurostar.com?p=eyJzIjoieWxvSTNQaXdJeFNycjNCUngzSmczczFDVElnIiwidiI6MSwicCI6IntcInVcIjoxMzY0NDU4NyxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3d3dy5ldXJvc3Rhci5jb21cXFwvdWstZW5cXFwvdHJhdmVsLWluZm9ybWF0aW9uXCIsXCJpZFwiOlwiY2NjYjcwMGE2Y2U5NGU4NThhZjBhN2JhMTRkZjk1M2ZcIixcInVybF9pZHNcIjpbXCJhMTZiY2EwY2RjOGUzMmFlNGQ3MjYzM2NhNDA5M2JkY2Q5MTA3OTYyXCJdfSJ9
http://click.eurostar.com/track/click/13644587/www.eurostar.com?p=eyJzIjoieWxvSTNQaXdJeFNycjNCUngzSmczczFDVElnIiwidiI6MSwicCI6IntcInVcIjoxMzY0NDU4NyxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3d3dy5ldXJvc3Rhci5jb21cXFwvdWstZW5cXFwvdHJhdmVsLWluZm9ybWF0aW9uXCIsXCJpZFwiOlwiY2NjYjcwMGE2Y2U5NGU4NThhZjBhN2JhMTRkZjk1M2ZcIixcInVybF9pZHNcIjpbXCJhMTZiY2EwY2RjOGUzMmFlNGQ3MjYzM2NhNDA5M2JkY2Q5MTA3OTYyXCJdfSJ9
http://click.eurostar.com/track/click/13644587/www.eurostar.com?p=eyJzIjoiRWpQWGtTOGpSbFZQbXctUnIyY0ZOd0RqNUJZIiwidiI6MSwicCI6IntcInVcIjoxMzY0NDU4NyxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3d3dy5ldXJvc3Rhci5jb21cXFwvdWstZW5cXFwvbG95YWx0eS1wcm9ncmFtbWVzXCIsXCJpZFwiOlwiY2NjYjcwMGE2Y2U5NGU4NThhZjBhN2JhMTRkZjk1M2ZcIixcInVybF9pZHNcIjpbXCIyNTliOWYyMjI4NTU3YzRlNWU2MDA3ODdlZDY4MzRmMjMyOGEzZDllXCJdfSJ9
http://click.eurostar.com/track/click/13644587/www.eurostar.com?p=eyJzIjoiN3NIb0kwUG9Jb2d6NE9pYXZrNnBDUVdRYktnIiwidiI6MSwicCI6IntcInVcIjoxMzY0NDU4NyxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3d3dy5ldXJvc3Rhci5jb21cXFwvdWstZW5cIixcImlkXCI6XCJjY2NiNzAwYTZjZTk0ZTg1OGFmMGE3YmExNGRmOTUzZlwiLFwidXJsX2lkc1wiOltcImQ5NzJiMWMyODQ4MzRmYzQwY2ZiMDUxNDE4ODUzNWIxMjIwZTQ2MWVcIl19In0
http://click.eurostar.com/track/click/13644587/www.eurostar.com?p=eyJzIjoic29CckxsRXFYYXpTaGNDRmEwa0cxMm1DRlJNIiwidiI6MSwicCI6IntcInVcIjoxMzY0NDU4NyxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3d3dy5ldXJvc3Rhci5jb21cXFwvdWstZW5cXFwvbWFuYWdlLWJvb2tpbmdcIixcImlkXCI6XCJjY2NiNzAwYTZjZTk0ZTg1OGFmMGE3YmExNGRmOTUzZlwiLFwidXJsX2lkc1wiOltcIjY0ODMzNTY0NDE5YmFhODYxMTU5ZDI2MmRhMDYyMTA3YWM5ODViNWRcIl19In0
http://click.eurostar.com/track/click/13644587/www.eurostar.com?p=eyJzIjoic29CckxsRXFYYXpTaGNDRmEwa0cxMm1DRlJNIiwidiI6MSwicCI6IntcInVcIjoxMzY0NDU4NyxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3d3dy5ldXJvc3Rhci5jb21cXFwvdWstZW5cXFwvbWFuYWdlLWJvb2tpbmdcIixcImlkXCI6XCJjY2NiNzAwYTZjZTk0ZTg1OGFmMGE3YmExNGRmOTUzZlwiLFwidXJsX2lkc1wiOltcIjY0ODMzNTY0NDE5YmFhODYxMTU5ZDI2MmRhMDYyMTA3YWM5ODViNWRcIl19In0
http://click.eurostar.com/track/click/13644587/www.eurostar.com?p=eyJzIjoiOWUyeDRaLTNJdThKRFltM2xwU0ludmdROTBZIiwidiI6MSwicCI6IntcInVcIjoxMzY0NDU4NyxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3d3dy5ldXJvc3Rhci5jb21cXFwvdWstZW5cXFwvdHJhdmVsLWluZm9ybWF0aW9uXFxcL3RyYXZlbC1wcmVwYXJhdGlvblxcXC90cmF2ZWwtZG9jdW1lbnRzXFxcL3ByaW50LWV1cm9zdGFyLXRpY2tldHNcIixcImlkXCI6XCJjY2NiNzAwYTZjZTk0ZTg1OGFmMGE3YmExNGRmOTUzZlwiLFwidXJsX2lkc1wiOltcImI0NDZiNmEyMDVkNWQ4M2VjNTA1MThhNjA3ZDJhMTM0OTY5MWUxOWFcIl19In0
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Some important info about debit/credit cards
• To collect your ticket(s) at the station, the debit/credit card holder must be there, with the
debit/credit card that was used for the payment. You won't be able to use e­payment
(virtual) cards to collect ticket(s) from the station.
• If the debit/credit card owner and debit/credit card won't be present when you're
collecting your tickets, you'll need to choose a different delivery method.

You'll need to allow 45 minutes for checking in before your scheduled Eurostar departure (it's
especially important to arrive early at peak times and around public holidays).

• If you have any large items of luggage (such as skis or snowboards) please allow at least 60
minutes before your scheduled Eurostar departure.
• If you have any questions, call our Customer Service Team: UK 08448 224777, France
01.70.70.60.88, Belgium 02 40 06 731, other +44 1777 77 78 78. Calls are charged at the national
rate and are monitored for training purposes.

 

London to Paris return
Booking reference QLDUKE

 

Departs London St Pancras Int'l at 7:01 on Tuesday 19 April
Arrives Paris Gare Du Nord at 10:17 on Tuesday 19 April

Duration 02h 16m
Standard : View fare conditions

 

Traveller Membership number Meal Eurostar seats Fare

Alec Dent (Adult)     Carriage 4 Seat 68 £99.50

 

 

 

Departs Paris Gare Du Nord at 19:01 on Friday 22 April
Arrives London St Pancras Int'l at 20:39 on Friday 22 April

Duration 02h 38m
Standard : View fare conditions

 

Traveller Membership number Meal Eurostar seats Fare

Alec Dent (Adult)     Carriage 16 Seat 67 £69.50

 

 

 
 

Explore a great selection of hotels
Whether you're looking for once­in­a­lifetime opulence or
just a smart little rest stop between destinations, you'll find a
hotel with everything you need, right here. There are hotels

http://click.eurostar.com/track/click/13644587/www.eurostar.com?p=eyJzIjoicEthbW52RWFHUzlKMVhNeVBsVkl2VnBOZTRjIiwidiI6MSwicCI6IntcInVcIjoxMzY0NDU4NyxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3d3dy5ldXJvc3Rhci5jb21cXFwvdWstZW5cXFwvdHJhdmVsLWluZm9ybWF0aW9uXFxcL3NlcnZpY2UtaW5mb3JtYXRpb25cXFwvZXVyb3N0YXItZmFyZXNcIixcImlkXCI6XCJjY2NiNzAwYTZjZTk0ZTg1OGFmMGE3YmExNGRmOTUzZlwiLFwidXJsX2lkc1wiOltcImM3OGU2YTkzNTJhMzAyNWY2MjljOWQ4MjA4M2MyZWE3OGM4OGFhMjlcIl19In0
http://click.eurostar.com/track/click/13644587/www.eurostar.com?p=eyJzIjoiS0VLbVJOV05QMmUzN1EwRWxFdTBRTVZ5QzB3IiwidiI6MSwicCI6IntcInVcIjoxMzY0NDU4NyxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3d3dy5ldXJvc3Rhci5jb21cXFwvdWstZW5cXFwvdHJhdmVsLWluZm9ybWF0aW9uXFxcL3NlYXQtbWFwXCIsXCJpZFwiOlwiY2NjYjcwMGE2Y2U5NGU4NThhZjBhN2JhMTRkZjk1M2ZcIixcInVybF9pZHNcIjpbXCJmYTBhZGZjZGM2MmE3MmM2OTYwYzI4NTc3OTkzZmFhMWMzMmI3ZDY5XCJdfSJ9
http://click.eurostar.com/track/click/13644587/www.eurostar.com?p=eyJzIjoicEthbW52RWFHUzlKMVhNeVBsVkl2VnBOZTRjIiwidiI6MSwicCI6IntcInVcIjoxMzY0NDU4NyxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3d3dy5ldXJvc3Rhci5jb21cXFwvdWstZW5cXFwvdHJhdmVsLWluZm9ybWF0aW9uXFxcL3NlcnZpY2UtaW5mb3JtYXRpb25cXFwvZXVyb3N0YXItZmFyZXNcIixcImlkXCI6XCJjY2NiNzAwYTZjZTk0ZTg1OGFmMGE3YmExNGRmOTUzZlwiLFwidXJsX2lkc1wiOltcImM3OGU2YTkzNTJhMzAyNWY2MjljOWQ4MjA4M2MyZWE3OGM4OGFhMjlcIl19In0
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