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® Reguest to Reset Microsoft Online Services Password for test@identityit.pro

Request to reset user's password

The following user in your organization has requested a password reset be performed for their
account:

» test@identityit.pro
* First Name: Test
+ Last Name: User

Consider contacting this user to validate this request is authentic before continuing.

If you have determined that this is a valid request, use your service's admin portal (Office 365,
Windows Intune, Windows Azure, etc.) to reset the password for this user.

Sincerely,
The Azure Active Directory Team
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Pre-register authentication data to Azure AD Users for MFA and SSPR ... all the users that are required to bulk update their
Contact Info (Mobile). ... Self-service password reset (SSPR) is a great feature which enables users to .... It uses only the office
phone number and the security questions. ... The email is sent via the SSPR portal to their primary and alternate email .... Use
this page to view your enrolled alternate email address and mobile phone number, or change where the verification code is sent.
I don't know my SSPR .... Select either the “Text Me” or “Call Me” button to verify the phone number (only one option needs to
be completed). A screenshot of the SSPR website. 4.1 Text Me .... See here how SSPR is configured and can be used with
D365. ... user’s notification details (email and/or phone number for SMS) — or the user .... You must register for this service
using an alternate (personal) email address, and if you choose, a mobile phone number. Security questions .... After you verify
your phone number, you will be returned to the main SSPR registration page. Your Authentication Phone will be setup and you
can now setup an .... SkyTerra Skinny's Need to Know This Graphic for MFA and SSPR Notice ... that when a user registers
security info such as their phone number, .... Feedback service temporarily unavailable. For content questions or problems,
please contact Support. Discover. Products .... The SSPR service allows you to reset your password using a verification method
via phone number or an alternate email address. Create a .... We thank you for your time and valuable input. ... Service
Password Reset returns the SSPR 5071 error if a user tries to reset password ... 5.0 Contact Information.. Answer the call and
press # in the phone keypad to authenticate. Page 3. Setting Up Recovery Methods for Self-Service Password Reset (SSPR) ....
How to Change Contact Information in the Office 365 Self-Service Password Reset Tool ... contact information (phone number
or email address) has changed, you can use the following steps to update your ... Go to http://aka.ms/ssprsetup.. 3. On the Phone
page, type the phone number for your mobile device, choose Call me, and then select Next.. When prompted, enter your cell
phone number and alternate, non-NIU email ... Adding your SSPR contact information does not change anything in MyNIU..
There needs to be a space between the country code and the phone number. Password reset does not support phone extensions.
Even in the +1 .... You can enable SSPR either for a group of users defined within a security group in Office 365 or for
everyone in your office 365 tenant. You .... Azure AD Premium P1 (AADP P1) is what your users need for SSPR + ... SSPR
and/or MFA (such as mobile app or phone call) but others only .... Unlike traditional methods password self-service eliminates
the need for a helpdesk ticket or a phone call to the service desk and reduces the .... One popular method is through SMS and
email. Advanced SSPR software requires the user to provide a mobile phone number or personal e-mail address during ...
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