
 

Warranty Card 

 

Purchase  Information 

 

Serial No.:____________________ Purchase Date: ____________________ 

Dealer: ______________________  Telephone: _______________________ 

Address: ______________________________________________________ 

User Name: ____________________  Telephone: ____________________ 

Address: ______________________________________________________ 

 

Maintenance Records 

Repair Date Fault and Repair Conditions 

  

  

  

  

 

In need of maintenance service, please contact your dealer, or contact ZEROTECH customer service in 

the following ways: 

E-mail: service@zerotech.com  

Website: www.zerotech.com  

DOBBY™ is a trademark of ZEROTECH. Copyright © 2015 ZEROTECH All Rights Reserved. 

 

 

 

mailto:service@zerotech.com
http://www.zerotech.com/


 

 

Notice 

 

1. Please read the following terms carefully to ensure valid warranty. 

 

1) From the date of purchase, the aircraft (excluding the propeller blades) is in warranty for 12 

months, and the battery for 6 months. You are required to provide this warranty card and 

valid proof of purchase (such as invoice) before maintenance. If you cannot provide valid 

proof of purchase, the warranty period shall be deemed from the date of production. 

2) In the warranty period, the faults (judged by regular staff of the Company) under normal 

uses according to manuals shall be repaired free of charge. 

 

2. In the warranty period, if one of the following situations occurs, it will be out of warranty, you 

can choose the paid maintenance service: 

1) Misuse, improper use or violation of instructions, or connect to improper power source; 

2) Self improper maintenance, or any unauthorized repair, modification or disassembly; 

3) Subjected to strong impact, compression, or placed in inappropriate environments (such as 

water, fire); 

4) Flying at high altitudes, in rain, snow, high wind or other improper weathers; 

5) Failure or damage caused by accident or other unavoidable external factors. 

 

3. Appearance of the product is not covered under warranty. 

 

4. After the warranty expires, you can still get service provided by the Company, subject to 

payment of the appropriate fee. 


