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add new Service Account >

cancel Service Account >
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(j: Standard

D Companion App not registered

(Use FFXIV Companion App to get an extra in-game favored Destination! )
N4 A recruitment Code has been registred to this Service Account.
!! 2 Friends accepted your "Recruit a friend Campaign" invitation.
fy GAME STATUS
(j A Realm Reborn v buy another Version >
6 Heavensward v buy another Version >
(j Stormblood v buy another Version >
(j’, Shadowbringers x purchase >
(i) SERVICE INFORMATION
! Standard, Recurring add game-time >
@ Credit Card/Debit Card change this >
& You have 3 additional Retainers active recruit/cancel >
W@ CHARACTER

Graziella Nutella 6 Shiva

6 Twintania

ENTER ITEM CODE CHANGE SUBSCRIPTION ADD CRYSTA
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Graziella

199 Crysta +
570 Days +
Veteran Rank a



SQUARL ENIX.

MUG

SIATION

FINAL FANTASY X|V

ACCOUNT PAYMENT HISTORY ADMINISTRATION

ENTER ITEM CODE CHANGE SUBSCRIPTION ADD CRYSTA

SO ADDITIONAL SERVICE

FINAL FANTASY.XIV

ONLINE ST{IRE

ODE

TONE

SUPPORTZ

RECRULT
A FRIEHD

PRIVACY

IMPRINT

TERMS OF USE

LANGUAGE

‘ DIGITAL UPGRADE SERVICE

A g By using this Service, you will recive the in-game items included with the Collecters Edition.

When the Upgrade is complete, all characters under the selected Service account will recive the items.

1. ¢ HOME WORLD TRANSFER SERVICE

~ A If you would like to Change your Home World, you can do so by utilizing the
Home World Transfer Service.

SUBMIT TRANSFER APPLICATION >

: CHARACTER NAME CHANGE

Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt
ut labore et dolore magna aliquyam erat, sed diam voluptua.

VETERAN REWARDS

Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt
ut labore et dolore magna aliquyam erat, sed diam voluptua.

P rra f © —~rs

© 2010 - 2020 SQUARE ENIX CO., LTD. All Rights Reserved.
SHADOWBRINGERS, STORMBLOOD, HEAVENSWARD and A REALM REBORN are registered trademarks or trademarks of Square Enix Co., Ltd.
FINAL FANTASY, FINAL FANTASY X1V, FFXIV, SQUARE ENIX and the SQUARE ENIX logo are registered trademarks or trademarks of Square Enix Holdings Co., Ltd.

"Playstation” and "Playstation 4" are registered trademarks or trademarks of Sony Interactive Entertainment Inc. Mac is a trademark of Apple Inc.
©2020 Valve Corporation. Steam and the Steam logo are trademarks and/or registered trademarks of Valve Corporation in the U.S. and/or other countries.

THIS IS YOU

Graziella

199 Crysta +
570 Days +
Veteran Rank ﬂ



SQUARE ENIX. ACCOUNT PAYMENT HISTORY ADMINISTRATION TUIS IS YOU

Graziella

199 Crysta +

ENTER ITEM CODE CHANGE SUBSCRIPTION ADD CRYSTA 570 Days t

MOG Veteran Rank a
— 2020/05 v
<O DETAILS

SIATION

FINAL FANTASY X|V * Ruby Carbuncle Attire Details >

Crédit Card/Debit Card Update Payment Method >
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T@NE * Mount Rubellite Carbuncle Details >

Crédit Card/Debit Card Update Payment Method >
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SERVICE
* Standard Details >
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RECROIT S nee
A FRIEND

P -ar‘ﬁ-;i:;;}
SR NG

PRIVACY

P rorall © ~rs

© 2010 - 2020 SQUARE ENIX CO., LTD. All Rights Reserved.
TERMS OF USE SHADOWBRINGERS, STORMBLOOD, HEAVENSWARD and A REALM REBORN are registered trademarks or trademarks of Square Enix Co., Ltd.
FINAL FANTASY, FINAL FANTASY X1V, FFXIV, SQUARE ENIX and the SQUARE ENIX logo are registered trademarks or trademarks of Square Enix Holdings Co., Ltd.

IMPRINT

"Playstation" and "Playstation 4" are registered trademarks or trademarks of Sony Interactive Entertainment Inc. Mac is a trademark of Apple Inc.
LANGUAGE ©2020 Valve Corporation. Steam and the Steam logo are trademarks and/or registered trademarks of Valve Corporation in the U.S. and/or other countries.



SQUARE ENIX. ACCOUNT PAYMENT HISTORY ADMINISTRATION TUIS IS YOU

Graziella

199 Crysta +

570 Days +

MOG Veteran Rank ﬂ
{3 SUPPORT CENTER

SIATION

FINAL FANTASY X|V Incorrectly Registered Service Account/Square Enix Account
If you have mistakenly registered FINAL FANTASY XIV, including expansions, or an early access code to the wrong service account or
Square Enix account, please view this article.

How to start playing Shadowbringers
Please view this article for more information on confirming which product you should purchase to play FINAL FANTASY XIV: Shadowbringers.

PLAY GUIDE

ﬁ PROBLEMS WITH SQUARE ENIX ACCOUNT

IEJIEIAL LIII&: N;r ﬂijYRKIEY I cannot log in with my ID or password

What is a One-Time Password/SQEX security token?

@ D E Billing or payment issues

TONE

Changing your e-mail address and other account details

{3 COMMON ISSUS

{j FREQUENTLY ASKED QUESTIONS

RULES & POLICIES FEEDBACK & SUGGESTIONS CONTACT US

REPORT BUGS OR OFFENDING PLAYERS

PRIVACY
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