
WARNING: Unlike the current form, you will be unable to change the information or cancel the
application form.

Hoyoverse Account Issues Application Guide
Note: Look at the upper right part of the screen and click the language you can read.
Read the following and follow instructions:
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The following will change depending on the option you pic under “account issue(s)”

First and Second Option:

Third Option:
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There is a different secondary question for PSN:

How to input third party account names?
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First Question:



Second Question:



Log-in Date Questions:

Device Questions:

First Device:

If iOS:

If Android: (Brand and Model Name)



If PC:
(1) Processor (CPU)

Example: AMD Ryzen 5 3400G
Manufacturer: AMD
Model: Ryzen 4 3400G

(2) GPU/Graphics Card
(a) NVIDIA GeForce RTX 2070 SUPER

(i) Manufacturer: Nvidia

(ii) Model: GeForce RTX 2070 SUPER

(3) RAM / Memory
(a) Remember to put it in GB and not MB

(4) Graphic Card (GPU)



(5) RAM

If PlayStation:

Most Used Device:
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If you answer YES:

If you answer YES:

How do I identify my payment method?



If you answer NO:

Payment Methods:
1. Google Play
2. Apple Store
3. Mycard
4. Samsung
5. Worldpay
6. Codashop
7. Codapay
8. Upay
9. Paypal
10. Unipin
11. PSN
12. Gash
13. Razer
14. Xsolla
15. Epic
16. Ayden
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