John Doe
johndoe@gmail.com % (444) 444-4444 « City, State

WORK EXPERIENCE
Company Nov. 2022 — Present
Development Technician City, State

® Processed an average of 500 checks per week, ensuring accuracy in attributing donations to the right person in
the database, demonstrating strong attention to detail.

* Managed volunteers, ensuring task completion and accuracy while supervising their work.

* Conducted mail merge using Microsoft Word and Excel to streamline thank-you letter generation, improving
the donor appreciation process.

* Responded to customer inquiries, resolving account issues and processing non-monetary donations.

* Maintained records, ensuring accuracy and eliminating duplicates.

EDUCATION

University May, 2022
BA, Economics City, State
= GPA: 35

= Relevant Courses: Economic Statistics, Data Science, Statistical Analysis

Community College December, 2019
AA, Business City, State
= GPA: 35

= Relevant Courses: Macroeconomics, Microeconomics, Calculus 11

SKILLS

* Proficient in SQL and data manipulation

= Experience with Python and data analysis libraries such as Pandas and NumPy
* Familiarity with data visualization tools such as Tableau

* Strong understanding of statistical analysis and probability theory

= Experience with Excel, including pivot tables and advanced formulas’

CERTIFICATES

Google Data Analytics Certificate August, 2022

* Proficiency in using data analytics tools and techniques, including SQL, Excel, and the R programming
language, to collect, clean, and analyze complex data sets.

= Skilled in creating and interpreting visualizations and reports using tools such as Tableau, resulting in clear
communication of complex data insights to a non-technical audience.

* Experienced in applying statistical methods and techniques, including regression analysis and hypothesis testing,
to evaluate business performance and identify areas for improvement.

* Familiarity with data-driven methodologies such as A/B testing, allowing for the testing and optimization of
product features and marketing campaigns to drive user engagement and retention.



