Ortega Financial Group

AML POLICY

This Policy is meant to provide the information that
Ortega Financial Group company (“Company”) strictly
complies with all applicable laws and regulations of
anti-money laundering (AML) and countering the
financing of terrorism (CFT) policies. Thereby the
Company carries out group of actions aimed at revealing
criminally-obtained funds and their legalization
countermeasures  in  correspondence  with  the
international requirements.

Date of the latest update: 08.02.2023

1. IDENTIFICATION AND VERIFICATION OF
CLIENTS

1.1. According to AML and KYC (Know Your Client)
policies, the Company identifies the Client and verifies
their true identity on the basis of documents and data
both at the moment of starting a business relationship
with the Client and on ongoing basis.

1.2. While the registration process the Client provides
the identification information to the Company including
the Client’s full name, date of birth, country of
residence, mobile number and e-mail.

1.3. After receiving the identification information, the
Company should verify the information requesting the
appropriate documents.

1.3.1. The appropriate document verifying the Client’s
identity is a high resolution scanned copy or a photo of
a passport or a driving license or any other national ID.

1.3.2. The appropriate document verifying proof of
address is a high-resolution copy or a photo of a utility
bill or a bank reference issued within the last 3 months.

1.4. At the Company’s request the Client is required to
provide a scanned copy or a photo of front and back side
of the credit/debit card. The front side should show the
cardholder’s full name, the expiry date and the first six
and the last four digits of the card number. The back side
should show the cardholder’s signature, CVC2/CVV2
code must be covered.
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MNOJIMTUKA AML

B nannoii [lonutuke conepxurcst HHGOPMAIHS O TOM,
yro kommanus Ortega Financial Group (mamee mo
Tekcty «KommaHus») mpuaepKuBaercs BBICOKHX
CTaH/IapTOB 10 OOpbOE C OTMBIBAHMEM JECHEKHBIX
cpernctB (AML) u ¢uHaHCMpOBaHMEM TeppopHU3Ma
(CFT). B cBsa3u ¢ atum KommaHus OCYIIECTBIISIET
KOMIUIEKC MEpPOIPUSTUH, 1IeJIb KOTOPBIX — BBISIBIICHUE U
MPOTHBOAEHCTBHUE JIETaIM3allUH CPECTB, ITOTYIEHHBIX

MPECTYIMHBIM yTeM, B COOTBETCTBHHU c
MEKIAYHAPOIHBIMM ~ TPEOOBAHUSIMH [0 JIAHHOMY
ACTIeKTY.

Jara nocneqrero oonosnenus: 08.02.2023

1. WIEHTUOUKAIIMA U BEPUOUKALIUA
KJIMEHTOB

1.1. Cornacuo nonutukaM AML u KYC («3Haii cBoero
KIIHCHTA), Kommanus UIeHTUPUIUPYET u
Bepuduuupyet Kimenra, ocCHOBbIBasCh Ha JJOKyMEHTaX
W JaHHBIX, KaK B Hayaje, Tak M B IIpolecce
npenocTasieHus ycayr Knvenry.

1.2. B nmpouecce peructpauuu KineHt npegocTapisier
Komnanun  unentuduuppyromyo  MHOOpPMALUIO,
KOoTOpasi BKIIo4YaeT mnonHoe wuMms Kiwmenra, paty
POXKZCHHUS, CTpaHy INPOXKHUBAHUS, HOMep TeiaedoHa M
IEKTPOHHYIO NIOYTY.

1.3.  Tlocne  monmy4deHus  WASHTU(DHULIUPYIOLICH
undopmanmn KoMmmnanusi NpoOBOAUT BepupHUKALUIO
Knmenta  myreM  3ampoca  COOTBETCTBYIOLIMX
JOKYMEHTOB.

1.3.1. JokymeHnToM, MpegHa3HAYeHHBIM IS
Bepudukanuy  JuyHocTH  KimeHrta, — sBisercs
BBICOKOKaYeCTBEHHAs! CKaHUPOBaHHAs KOMU Wi (GoTo
NaCIIopPTa, BOAHUTENHCKOTO YOCTOBEPEHUS WITH JTF000T0
IOpyroro HAMOHAIEHOTO JOKYMEHTA,
HOTBEPKIAFOLIET O JINIHOCTb.

1.3.2.  JlokymeHTOM,
MPOXUBAHMUS, SIBJISIETCS BBICOKOKAYECTBEHHAS
CKaHMpOBaHHas konus wid  (oro cuera 3a
KOMMYHAIIbHBIC YCIIYTH WM CIPaBKU U3 OaHKa He
cTapiie 3 MecsIieB.

MTOATBEPXKIAIOMIAM  aJpeC

14. Tlo 3ampocy Kommammm Kiment momxeH
NPEJOCTABHTh CKAaHUPOBAHHYIO KONHI0 WiIH (OTO
JUIEBOI W 00paTHON CTOPOHBI IIATEXHOM KapTel. Ha
JIMIEBOW CTOPOHE KapTHI JOJKHBI OBITh BHIHBI TIOJTHOE
UMs BIIaJeNblia KapThl, JaTa HCTEYSHUS AeHCTBHS
KapTel, a TaKXxke IepBble 6 W mocneanue 4 mUQPHI
HOMepa KapTel. Ha oOpaTHOW CTOpOHE MOIKHA OBITH
BUIIHA TIOANHUCH Bragenbna kaptel, CVC2/CVV2 kon
JIOJDKEH OBITh 3aKPBIT.
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1.5. The Company shall monitor the Client due diligence
and accounts on the regular basis in order to determine
the level of risk they pose and to reveal whatever
changes in information about the Client.

1.6. If the Company believes the business relationship
with the Client to pose a potentially high risk of money
laundering or terrorism financing, the Company is
entitled to ask for whatever additional data and
documents that may be deemed necessary in the
situation.

1.7. The Client is obliged to inform immediately of any
changes in the personal or contact information.

2. PAYMENT POLICY

2.1. In order to minimize the risk of money laundering
and terrorism financing the Company neither accepts
nor pays off cash money under no circumstances.

2.2. The Company reserves the right to refuse
processing a transaction at its any stage, if the Company
believes the transaction to be connected in any way with
money laundering or criminal activity.

2.3. According to international legislation, the Company
is prohibited from informing the Client that they have
been reported for suspicious account activity.

2.4. The name of a person making a deposit of funds
should be the same as the Client’s name in the
Company’s records. Payments from third parties are not
accepted.

2.5. The Company requires strict adherence to
established deposit/withdrawal procedure. Funds can be
withdrawn to the same account and using the same
method as when depositing. When withdrawing, a name
of a payee should be the same as the Client’s name in
the Company’s records. If the deposit has been made via
wire transfer, the funds should be withdrawn via the
same transfer to the same bank and to the same bank
account as when depositing. If the deposit has been
made by means of a payment system, the funds can be
withdrawn via online transfer to the same payment
system and to the same account as when depositing.
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1.5. KoMmaHusi IPOBOIUT PETYISIPHYI0 KOMIUIEKCHYIO
npoBepKy KireHTa 1 ero cueToB ¢ LeNbI0 ONpeAeneHus
pUCKa, KOTOpPBIH OH MOXET HECTH, U BBIABICHUS
n3MeHeHni nHpopmarmu o Knmenre.

1.6. B cmywae, ecnmu Kommanus momaraer, dTO
COTpYIHHYECTBO ¢ KIIMEHTOM HMeeT BBICOKHH PHCK
OTMBIBaHHS JICHET WIN (PUHAHCHPOBAHHS TEPPOPU3MA,
KoMmnanus uMeeT MpaBO 3ampoCHTh JHOObIE Opyrue
JIOTIOJIHUTENIBHBIC TOKYMEHTBI, KOTOpPhIC OHa COYTET
HEOOXOJMMBIMU B JJAHHOM CHTYaIIUH.

1.7. Kinuenr o0s3aH He3aMeUIMTENBLHO COOOIIATh O
JIOOBIX M3MCHCHHSX B JIMYHOW WHGOPMAIMK WU
KOHTAKTHBIX JTaHHBIX.

2. IOJINTUKA TJIATEXKEN

2.1, Jlns Toro, YToOBl MHHHUMH3UPOBATH PHCK
OTMBIBaHUS JICHEKHBIX CPEACTB W (HUHAHCHPOBAHUS
TEPPOPUCTUUECKUX JIeUCTBUA, Komnanus HE
MPUHUMAET HAJIMYHBIC ICHBIH B KA4eCTBE ICTMO3UTa U
HE BBIIUIAYMBACT HAJMYHBIC MCHBIHM HU MPU KaKUX
00CTOATENBCTBAX.

2.2. KoMnanusi ocraBiisieT 3a cOOOM MPaBO OTKA3aThCs
00paboTaTh TPaH3aKIHMIO Ha JII000H €€ cTaauu B CIydae
NPEINOIOKEHUS, YTO  TpaH3aKUUi  KakuM-THOO
o0pa3oM cCBA3aHa C OTMBIBAHHEM JEHEr WM
HPECTYIHOH JeATENbHOCTBIO.

2.3. CoriacHO MEXKAYHapOJHOMY 3aKOHOAATEIbCTBY,
Kommnanus He nHGOPMHUPYET KIMEHTA O TOM, YTO O €ro
HOJO3PHUTEBHOI JESITENbHOCTH YBEIOMIICHBI
COOTBETCTBYIOLINE OPTaHBbI.

2.4. Tlpm omepalyy TOMONHEHHS WMS OTIPABHTENS
CPEICTB JIOJIXKHO IIOJIHOCTBIO COOTBETCTBOBATh UMEHH,
yKa3aHHOMY TIpH perucTpanuu cdera. Ilmatexu or
TPETHHX JIMIL] HE IPHUHIMAIOTCS.

2.5. Komnanuss Tpebyer CTpPOroro CieloBaHUs
OOIIECTIPUHATOMY TOPSIIKY TIOMOMHEHUS M CHATHSA
cpenctB. JleHeXXHBIE CpelcTBa MOTYT OBITH CHSTHI Ha
TOT K€ CaMBIii CUYET M TEM K€ CaMBIM CIIOCOOOM, C
TIOMOIITHI0 KOTOPOT'O IPON3BOAMIIOCH TTonTonHeHue. [Ipu
CHSATHU AMS TTOTTyYaTenst JIOJKHO TOYHO
COOTBETCTBOBATh HMMEHHM KJIMEHTa B 0a3e JaHHBIX
Komnanuu. Ecnu  nononHeHWME — HpOM3BOAMIIOCH
0aHKOBCKHM II€PEBOMIOM, ACHEKHBIC CPEICTBA MOTYT
OBITH CHATHI TONBKO TeM kK€ OAHKOBCKHM IIEPEBOIOM B
TOT K€ CaMmblii 0aHK M Ha TOT K€ CaMBIi CYeT, OTKy/Aa
OBUIO CAENaHO TMOMOJHEHHE. Eciau  momojHeHue
TIPOU3BOIMIIOCH TTOCPENICTBOM AJIEKTPOHHOH
TUTaTEKHON CHCTEMBI, JICHE)KHBIC CPEICTBA MOT'YT OBITH
CHSITBI TOJIBKO MIOCPEACTBOM AJIEKTPOHHOIO IIATEXA B
Ty K€ CaMyl0 CUCTEMY M Ha TOT K€ CaMblid CYET, C
KOTOpPOTO OBIJIO IPOHM3BEICHO TOMOTHEHNE.
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2.6. The compliance with the AML policy requires
withdrawal of funds to be made in the same currency as
when depositing.

2.7. The Company maintains transaction records for a
minimum of 5 years after termination of the business
relationship with the Client.

3. PERSONNEL TRAINING

3.1. The Company appoints an AML Compliance
Officer who is fully responsible for the Company’s
compliance with CFT and AML policies, establishing
and maintaining the Company’s AML program, AML
training employees, receiving, investigating and
maintaining internal suspicious activity reports.

3.2. All the employees, managers and directors of the
Company are suitably vetted while entering into
employment.

3.3. Employees who are dealing with clients or are
involved in any AML checking, verification or
monitoring undergo AML training. Each new employee
has to follow an AML training plan. The AML training
program includes suspicious transactions identification
training as well as training in prevention, detection and
reporting of money laundering and terrorism financing
crimes.

3.4. Any violation of the AML policy must be reported
to the AML compliance officer, unless the violation
implicates the AML Compliance Officer, in which case
an employee must report the violation to the CEO.

4. INTRODUCING CHANGES TO THE AML
POLICY

4.1. The Company reserves the right to review and/or
amend the AML Policy, at its sole discretion, so please
re-read it regularly. If the Client continues to use the
website services or visits it, they agree automatically
with changes introduced to the Policy.
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2.6. [l MCTIONHEHHMS IPOLIEAYP O MPOTUBOJCHCTBHIO
Jeralu3alliid  JEHEXHBIX  CPEICTB, MOITYYEHHBIX
HE3aKOHHBIM IIyTEM, BBIBOJ CPEACTB OCYIIECTBIISIETCS
TOJIBKO B TOM BaJlOTe, B KOTOPOH IPOM3BOIAMIOCH
MONIOJTHEHHE.

2.7. Kommnauus XpaHUT OaHHBIC O TpaH3aKOuAX B
TeueHrne S5 JIeT ¢ MOMEHTa 3aBCpUICHUA ﬂeﬁCTBHH
JA0orosopa ¢ Knuentom.

3. OBYYEHHUE COTPYJHUKOB

3.1. KoMmmanus  Ha3HAyaeT  COTPYJHHKA IO
o0€ecIeueHnio  COONIIOAEHUsT 3aKOHOHATENLCTBA 00
OTMBIBAHWH  JIEHET, KOTOPBIH  HECET  MOJHYIO
OTBETCTBEHHOCTE 3a coOroaenne KoMmanuen moauTuk
CFT u AML, 3a paspaborky u ucnomnaenue AML
nporpammbl  Kommanuu, oOydeHHe COTpPYAHHKOB B
chepe NPEIOTBPALEHUS OTMBIBaHHUS JICHET,
nonydyeHne, W3y4eHHe H XPaHCHHE BHYTPEHHUX
OTYETOB O TTOO3PUTENBHOMN JeITETLHOCTH.

3.2. Bce corpymHukH U MeHemkepbl Kommanun
[IPOXOJAT TINATENIBHYK) IPOBEPKY IIpU Ipuéme Ha
pabotry B Komnasnuto.
3.3. Corpynnukm, pabortaromme C KIHCHTaMH H|
3aHMMAIOLINEC HPOBEPKOH, BBISBJICHHEM u
OTCIeKUBAHUEM  INPECTYIUIEHHH,  CBS3aHHBIX  C
Jeraiu3alyeld CpelcTB, MOMYYEHHBIX HE3aKOHHBIM
MyTeM, MPOXOAAT o0y4deHue 1o Ooprde ¢ OTMBIBAHUEM
neHer. BceM  HOBBIM — COTpYAHHKAaM  TaKke
npenocraBnsiercss TwiaH oOydenuss B chepe AML.
OO6yuenne 1o Ooppbe C OTMBIBAHHEM ICHEKHBIX
CPEICTB BKIIIOYAET MPo(h)eCCHOHANBHYIO ITOrOTOBKY I10
BBISIBIICHUIO HOJIO3PHUTENBEHOM aKTUBHOCTH,
NPEJOTBPALICHUI0 M OOHAPYKEHUIO IPECTYIUICHUH,
CBSI3aHHBIX C OTMBIBAHHEM JICHET U (PHHAHCHPOBAHHEM
Teppopu3Ma, U IPENOCTABICHUIO COOTBETCTBYIOIIEH
OTYETHOCTH.

3.4. CorpymHuUKYy TO O0OECHEYEHHIO COOIIOACHUS
3aKOHOJATENbCTBA 00 OTMBIBAHMM JIGHET [OJDKHA
MPEOCTABIATHCS. OTYETHOCTH 000 BCEX HAPYLIEHUSX
AML nonutnku KommaHuu, eciau Takue uMeroTcs. B
TOM CIIydae, KOr/a JaHHas ITOJUTHKA OblIa HapylIeHa
CaMHM COTPYZHHKOM TIO OOECIEYeHHUIO COOIIOACHUS
3aKOHOJATENbCTBA 00 OTMBIBAHUH JACHET, OTIETHOCTH O
TaKOM  HApYIIEHWH  JIOJDKHA  NPEIOCTaBIISATHCS
pyxoBonutento Komnanumu.

4, BHECEHME W3MEHEHMI B JIAHHYIO
IMOJMTUKY AML

4.1. KommaHus ocTtaBisieT 3a co00# mpaBo B 00O
BpeMsi u3MeHHUTh maHHyro [lomurtuky AML, mostomy
HOPOCHUT PETyNsIpHO €€ mepeunTsiBaTh. Ecnu Knment
MPOJOIDKAET TIONB30BAaThCS YCIyraMu CcaiTa Win
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IOCEIIATh €ro, OH aBTOMATHYECKH COIJIaIlaeTcs C
W3MeHEeHUIMH JaHHOH [1onmuTHKH.
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