123 ABC St.
USA
someemailhere@email.com

Some
Name

Work Experience

Freelance Technical Support

June 2022-Present

e Analyze client needs

e Discover solutions to clients’ challenges

¢ Communicate solutions to client and ensure
comprehension

e Prepare documentation of final solution for future
utilization by clients

Location Manager
2017-Present (Volunteer)
Macleay Media
City, State
e Ordering restock needs
e Troubleshooting POS issues
e Setting up new POS system
e Issuing batch invoices
e Coordinating team in and out of office

Sales Lead

2012-2017 (Volunteer)
Macleay Media
City, State
e Opening/closing shop
e Training Sales Representatives
e Run deposits and balancing out till
e Communicating restock needs
e Troubleshooting customer needs and issues

Sales Representative

2009-2012 (Volunteer)
Macleay Media
City, State
¢ Interact with customers
e Process sales through POS
e Run deposits
e Restocking shelves

Accomplishments

e Capstone project
Project name
https://tinyurl.com/4bvnddfh
e Acted as sole CAD designer for senior capstone
project
¢ Written multiple instructional documents to help
non-professional clients (specifically elderly and
neurodivergent clients)

References
Reference 1 Reference 2
Macleay Media Manager Capstone Project Advisor

555-555-5555 teacher@university.edu


https://tinyurl.com/4bvnddfh

