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Welcome to the hearing centre

Please read this note before your appeal is heard

You will be called into a hearing room as soon as an Adjudicator is available.
We aim to do this within 15 minutes of your scheduled time, but unexpected
delays may occur.

Adjudicators are experienced lawyers independent of the motorist, the
Enforcement Authorities and Transport for London.

The hearing is informal but is nevertheless a judicial hearing. The Adjudicator is
like a judge and will manage the hearing.

You will not be asked to take an oath when giving evidence but you must tell
the truth. If it is later found that you have not done so, you could be
prosecuted.

The Adjudicator should be addressed as Sir or Madam. Handshaking is not
appropriate.

The hearing is officially recorded. Tape recording, filming or photographing the
hearing is prohibited. Mobile phones must be switched to silent.

All documents relating to your appeal will usually be scanned into our
computer system ready for the Adjudicator to view during the hearing. The
Adjudicator will not normally have considered your case before the hearing.
Please ensure that any further evidence you may have brought with you is
given to the Adjudicator. Witnesses may be asked to wait in the waiting area
until the Adjudicator calls them in. Hearing roam doors remain open during the
hearing.

Once the Adjudicator has considered your case, you will usually be told the
outcome immediately and a written decision will then be posted to you on the
next working day. If you would like to wait for a copy at the Hearing Centre,
please ask the Adjudicator.

The Adjudicator’s decision is binding on you and the Authority

Food and drink must not be taken into the hearing rooms.

IN CASE OF A FIRE OR SECURITY ALERT PLEASE FOLLOW THE INSTRUCTIONS OF THE FIRE
MARSHALLS




Our Ref: _ Ultra Low Emission Zone
’ PO BOX 553
London Tribunals Case Number: _ Darlington, DL1 9TZ

Contact Details:

Telephone: 0343 222 3333
Website:

tfl. gov.uk/ulez

oste: I

London Tribunals have recently informed Transport for London (TfL) of your application to appeal

the decision to reject your representations relating to the above-mentioned Penalty Charge Notice(s).
Following a review of your original representation(s), the Notice of Rejection letter(s) and all of the
subsequent documentation you have provided, Transport for London wish to contest this appeal.

Please find enclosed an exact copy of the evidence we have submitted to London Tribunals in
response to your application. The Adjudicators will consider this evidence along with any further
representations you make, whether in writing or in person, before making such directions as they
consider appropriate.

Please check the contents of this pack thoroughly. If you believe documentation is missing then
please do not hesitate to contact TfL who will be happy to provide a further copy. Our contact
telephone number is: 0343 222 3333

As the case is now subject to an appeal we are unable to deal with any other questions on this subject.
For any further queries or to obtain further informatton as to the appeals procedure you need to
contact London Tribunals. Their contact details are: London Tribunals, PO Box 10598, Nottingham,
NG6 6DR.

Alternatively you may contact them on 020 7520 7200.

Please note that this appeal relates to the above Penalty Charge Notice(s) only. If you have any
further Penalty Charge Notices not subject to this or any other appeal you need to contact TfL
directly.

Yours sincerely,

-
ANDREI TANCAU
Position: Appeals Officer



EVIDENCE CHECKLIST

Transport for London - Road User Charging Appeal

Case Reference No: _

Appellant:

VRM:

Scheduled Hearing Date— Hearing Type: PERSONAL

We have confirmed the following information with the details held on record: |Please tick

1. Vehicle Registration Mark v
2. Penalty Charge Notice(s) v
3. The Appellant is the person to whom the Penalty Charge Notice was v
sent
We have enclosed the following types of evidence: Please tick
A. Evidence Checklist v
B. Case Summary and Traffic Management Order v
C. Penalty Charge Notice(s) v

Statements by Witnesses & Photographs
Certified copy of Penalty Charge Notice
[one form C for @ach PCN]

D. Registered Keeper Details v

E. Correspondence, Representations and Notice of Rejection v
(include covering letter sent with the evidence to the Appellant)

F.Clamp/Removal Payment details

G. Meter/Pay and Display Maintenance Record

H. Map/Site Report

I. Payment Details (PCN Appeals Only)

J. Additional Evidence

K. Online Media

TOTALNUMBER OF EVIDENCE FORMS (INCLUDE THIS CHECKLIST) 5
I confirm that Appellant has been sent { Date Sent to Appellant: Signature:

with the Adjudicators’ requirements,

copies of all evidence in accordance - % -

PATAS Forms Version 7.1



EVIDENCE FORM

Transport for London - Road User Charging Appeal

Case Reference No: _

EVIDENCE TYPE Please | Totalno.
tick of sheets
one *

B. Case Summary 4 38

D. Registered Keeper Details

E. Correspondence, Representations and Notice of Rejection

(include covering letter sent with the evidence to the appellant)

F.Clamp/Removal Pavment details

G. Meter/Pay and Display Maintenance Record

H. Map/Site Report

I. Payment Details (PCN Appeals Only)

J. Additional Evidence

* TOTALSHEETS INCLUDING THIS FORM

NOTES FOR THE ADJUDICATOR:

PATAS Forms Version 7.1



CASE SUMMARY

APPELLANT:
CASE REFERENCE NUMBER:
PENALTY CHARGE NOTICE:

VEHICLE REGISTRATION:

DATE/TIME OF CONTRAVENTION:
LOCATION OF CONTRAVENTION: Druid Street

on I - registration number was
captured on camera at Druid Street, within the Ultra Low Emission Zone (ULEZ).

Further evidence of the camera location capturing this image is detailed on the
Evidential Record found in Section C. The Evidential Record provides evidence of
the use or keeping of a vehicle on a road in the charging area to which the London
Ultra Low Emission Scheme applies without payment of the appropriate charge.

All efforts were made by Transport for London (TfL) to match this vehicle's
registration mark (VRM) to those that had bought a valid charge for that day or those
who are exempt from the charge or subject to a 100% discount,

The VRM details were sent to the Driver and Vehicle Licensing Agency (DVLA)
requesting details of the registered keeper as held on the DVLA database. The
protocols in place request the registered keeper information as held by the DVLA for
the date of the contravention. The details supplied by the DVLA can be found in
Section D. Upon receipt of these details a manual check was carried out to ensure
the details supplied by the DVLA did match the vehicle in the image captured by the
cameras.

The Appellant was as a result issued with a Penalty Charge Notice (PCN) through
the post informing them of the contravention and the associated penalty charge that
is payable, a copy of which can be found in Section C.

A PCN is issued for each contravention that occurs of the ULEZ as set out in the
Greater London Low Emission Zone Charging Order 2006 as varied, - The Scheme
Order - where a vehicle is identified using a road in the relevant area and does not
meet the ULEZ emissions standards, is not exempt or registered for the 100 percent
discount, and the relevant charge had not been paid by midnight of the next working
day after the date of travel.

Our records show the vehicle was captured by our camera system using a road in
the ULEZ on the date and time stated. The images captured being used to created
evidence of a fact in the form of an evidential record found in Section C, which
confirms the date and time of the confravention. Our camera system uses
Automated Number Plate Reading (ANPR) technology and synchronises with the
Atomic clock signal from the National Physics Laboratory Atomic Clock before each
image capture session starts. Information regarding the National Physics
Laboratories Atomic Clock can be found at www.npl.co.uk/time/. The number plate
reader takes a live videao feed from the camera on the street, which is split into




‘frames’. Each frame is scanned by the ANPR and a frame is selected from the video
stream which includes the number plate which is then interpreted and the entire data
block is time stamped to produce the evidential record for the contravention to show
the use of the vehicle in the ULEZ. The evidential record is encrypted and then
passed through secure data links to our image processing centre. We have
confirmed the Evidential Record is accurate and the vehicles registration mark has
been correctly interpreted by our camera systems. Our records show the location of
the contravention is within the ULEZ.

he Appellant subsequently made a representation. We investigated the
representation and no grounds could be established that would warrant a decision to
either cancel the PCN or transfer their liability. A Notice of Rejection was sent to the

Appeliant, duly addressing all points raised in the representation. Copies of the
epresentation and the Notice of Rejection can be found in Section E.

For PCN uly made onF via our ‘on-
line’ facility through our website www tfl.gov.uk. This representations route is set out
on the PCN. When using this solution the user is asked to confirm specific
information, set out the statutory ground of representation upon which they rely
relevant to the contravention, and/or any mitigating factors and to upload any
evidence upon which they rely. They enter the PCN and VRM details and can then
view the status of the PCN, including details of the date and location of
contravention, and the amount outstanding. We explain through the screens they
follow that the PCN will be suspended by making the representation and that they
are following the statutory legal process. They are presented with the grounds
specific to the contravention type which they can select, they can set out their
reasons and add additional evidence if they want TfL to consider it as part of their
representation. Upon completion they are presented with a summary screen
allowing them to carry out a final check of all the details before submitting the
representation and being advised it has been. We have included in Section E a
document that shows the details of the screens completed to make the on-line
representation. The text entered into our website is then automatically transferred
into the ‘Notes’ section of our Enforcement System against the respective PCN(s)
and the progression of the PCN is suspended. We can confirm the Notes detail the
representation and the date the event occurred. In addition we can also authenticate
this by the fact that “CRMINTERFACE-EVENT" is recorded against the ‘note’ to
show it is a system generated event supported by the wording ‘Representation
Notes:’ which is then followed by the exact text used by the Appellant to make the
representation on-line. The on-line route is shown by a further associated entry of
‘CRMINTERFACE-EVENT Communication Channel: WEB." There may also be a
further entry of ‘CRMINTERFACE-EVENT Email..." which will include any e mail
address provided at the time of making the representation for future reference or
use. An extract of the entry in the Notes section is shown in Section D in Ticket
History. A copy of the on-line representation has been extracted from our
enforcement systems ‘Notes’ and can be found in section E of this pack.

In their representation, the Appellant stated this was the first time they had driven
through London. They were not aware of the Ultra Low Emission Zone and hence
would only have been aware of it if there had been adequate signage. They were
aware of the Congestion Charge (CC) and had been informed that this did not apply



between Christmas and New Year and hence they drove through central London
without paying any charges. They also mentioned thaf gnly opportunity to view the
signs at the entrance to the ULEZ on Druid Street (appfoaching from the South on
Druid Street) is from the other side of the junction with Tower Bridge Road. They
also mentioned that this is a 30mph road and with three lanes of traffic driving in the
same direction, by the time the signs were visible they were already committed to
driving straight ahead due to their positioning within the lanes and surrounding traffic.

They stated that this is a box junction and hence it would of course be illegal to stop
within it to read the signs. it's very difficult, if not impossible to assimilate all of the
information displayed across eight different road signs, spread out on both sides of
the road at this junction whiist driving. This is quite overwhelming, especially if they
need to navigate around other cars and pedestrians (as seen in the camera photo) at
the same time. They mentioned that the ULEZ signage has very small lettering and
no information regarding any charge. As they passed the junction they did manage
to identify the Congestion Charge zone sign but they ignored it as it was not
applicable. They stated that having since viewed the signage on Google Maps, they
can see that there is an additional sign on the approach to the junction on the right
hand side. They also mentioned that however, the red route was suspended on the
date they drove passed it (The signs stated Mon-Sat 7am - 7pm) and hence the
view of this sign from their car in the left hand lane was blocked by parked traffic.

They also mentioned that the sign is not repeated on the left hand side of the road
for some reason. Therefore, even if they had been able to recognise the ULEZ sign,
they would not have seen it until it was too late to take any corrective action without
breaking the law and/or causing an accident. They stated that they are not averse to
paying the daily charge if and when they drive through London again in the future.
However, they do feel that the signage is quite misleading and perhaps intended to
catch people out in order to generate income from penalty charges. They also stated
that a more honest approach would be very much appreciated. They also mentioned
that the penalty charge doesn’t seem very reflective of similar traffic penalty charges
elsewhere in the country. They have researched it and for example in Darlington a
typical parking or bus lane penalty charge is £70 (£90 less than this PCN). They also
stated that presumably this is to reflect the relatively higher income of people living in
London, but this doesn’t seem particularly fair for drivers like themselves whom do
not live in London. The Appellant also attached screen shots of Google maps.

A Notice of Rejection has been issued to the Appellant. ) |

In their appeal, the Appellant reiterated their points from their representation. They
also mentioned that TfL have acknowledged their point that by the time the signs
were visible they were already committed to driving straight ahead due to their
positioning within the lanes and surrounding traffic.

TfL would like to state that we have acknowledged that the Appellant has stated this.
However, do not acknowledge it as a valid point.

The Appellant also stated that the Notice of Rejection although very inflated with
material, the rejection notice at its most basic level does not contain even a hint of
reasoning why in the particular circumstances with regards to the particular



placement of this signage, TfL have considered that the placement was adequate \
and that the Appellant had a fair opportunity on approach from whatever lane (they |
do not recall), to choose an alternative route at the time when the red route was non-

operational and the pale advance sign was not apparent from their position due to 'z
parked vehicles.

The Appellant again reiterated points from their representation and stated that TfL
have not addressed it. ~AND STTCC MAENT 1

They have also stated for their following point with regards to the red route being
suspended that the reference is conspicuous by its absence. !

The Appellant iterated a paragraph of the Notice of Rejection with regards to the
signage being authorised by Department for Transport (DfT) and stated that for their {
reasons TfL have not fulfilled paragraph 22(1) (e) of Schedule 9 to the Road Traffic /
Regulations Act 1984 on Druid Street as they have not used sign A and signs B in an
appropriate positions. They also mentioned that whilst the document does authorise [
TfL to use the signs, clearly it does not state that the DfT have reviewed the /
positioning and agreed that it meets this criteria. [

The Appellant continued to reiterate points of the Notice of Rejection and they have (
expanded on the points that they have previously raised. _!
|
l

They also stated that in summary they did not allege inadequacy of ULEZ signs in ,
general, rather the inadequacy of these particular signs in the particular ;
circumstances pertinent to their particular placement on Druid Street. They also ':
mentioned that however, using such material, TfL have wrongly addressed the E

adequacy of the ULEZ signs in general and they believe that they may have touched |
a raw nerve.

They also stated that they submit that TfL’s rejection notice demonstrates that they
did not fully consider all the material circumstances of their case as was required and
consequently they submit that TfL have failed to properly consider their
representation and had TfL done so it would have been possible that they wouid not [
have the need to trouble London Tribunals. They also stated that they believe their 1
ground for the appeal is that the penalty charge exceeded the amount applicable in 's
the circumstances of their case. The Appellant also attached the same evidence in !l
the form of screen prints from Google maps. ?

TIL would like to state that the evidence of the adequacy of the signage is clearly 3
noticeable in the Appellant's own evidence provided as the signage is visible and N\
positioned at the correct angles and heights to provide visibility even when larger
)N _MS are stationed in front of them as visible from the Appellant’s screen print in '
which a is stationed in front of the advanced warning signage and the symbols -
for both the-ULEZ and CC are clearly observable above the lorry. We would also like A
to state that it is the’Appellant’s legal obligation to make themselves aware of any
tolis and charges that may have an impact on their journey as well as to familiarise
themselves with the adequate signage prior to their joumey and ensure they were
not contravening. ’ \

\
Gogbr

|
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We would also like to state that the ground identified by the Appellant is also
inadequate as the penalty amount is adequate as prescribed in the ULEZ scheme
order the amount payable for a ULEZ PCN is outlined in the relevant Scheme Order
for the relevant vehicle types and is shown on the PCN. The Scheme Order states
the penalty charge amount for the use of a chargeable vehicle on a road in the ULEZ
without payment of the appropriate charge. This penalty is reduced by 50% if the
penalty charge is paid within 14 days of service of the PCN. The PCN was issued by
first class post for the full amount, reduced by 50% if paid within 14 days. As such,
we can find no evidence that the penalty charge amount requested exceeded that
set out in the Scheme Order.

We would also like to advise that the signage with regards to the red route is not in
relation to the ULEZ scheme.

We have erected traffic signs at the points where vehicles enter the ULEZ. The
entry signs are regulatory signs authorised by the Department for Transport (DfT)
under sections 64 and 65 of the Road Traffic Regulation Act 1984 in DfT
‘Authorisation GT50/139/0171. The DfT authorisation directs us to install entry signs
on or near roads entering the ULEZ. Other signing placed at our discretion includes
Advance Informatory signs around half a mile from the boundary and addition of the
ULEZ symbol to Directional signing near the boundary. The signs placed around the
ULEZ boundary support the Scheme Order.

We were involved in lengthy discussions with the DfT and other interested parties
very early in the planning and implementation stages of the ULEZ. The design
principles of the ULEZ sign followed that of the Low emission Zone. The type, size,
layout and information content of the ULEZ signs was agreed with the DfT at the
time. The signs for the ULEZ are designed to be consistent with the design principles
and regulations attributed to the Congestion Charging signage and are placed
alongside the existing Congestion Charging zone signs, to emphasise the difference
in operational times between the two schemes. The ULEZ signs are supported by a
lower panel to confirm the scheme applies 'At all times'.

Motarists will be aware when they are about to enter the ULEZ and cross its
boundary as there are regulatory ‘Ultra Low Emission Zone' entry signs at the side
of every road that enters the ULEZ. They are placed in accordance with the DfT
authorisation on or near the boundary. At least one entry sign has been placed on
these roads unless they are private roads. Larger multi-lane roads generally have
two signs. The number and location of the signs were considered carefully to ensure
that a sign will be visible on all approaches to the entry.

We also gave consideration to the location of each boundary point and road layout
and sought to rationalise the number of entry signs and attempt to limit the leve! of
street clutter and visual intrusion. In all instances the signs have been placed to
offer the most reasonable location identifiable at that site to offer as much visibility as
possible and in some instances they have been co-located on the same poles as the
Congestion Charging signs, given they share the same boundary.

There are also signs to provide warning on the main approaches to the zone, which
are placed to allow motorists time to take alternative routes to avoid entering the



ULEZ. The advance ULEZ signs are non-regulatory and have been provided to
inform drivers that they are approaching the ULEZ.

We did not use road markings on the approaches, or at the entry, to the ULEZ, this
approach was not approved by the DfT. The entry signs, advance signs and
directional signing were considered to provide sufficient warning to drivers. Unlike
Congestion Charging, the DfT authorisation does not permit regulatory zone exit
signs for the ULEZ because the ULEZ is a 24 hour scheme and does not have
‘controlled hours’ in the same way as the Congestion Charging scheme or a
controlled parking zone does. In such schemes an exit sign is required to outline
when specifically the scheme applies during each day as drivers need to know, for
example, if they have used and/or exited the zone outside of those controlled hours.
In addition, we continue to advertise and provide information regarding the Ultra Low
Emission Zone scheme to encourage awareness and compliance. However, it
remains the responsibility of the motorist to familiarise themselves with the regulatory
road traffic signs, including ULEZ signs that they encounter while driving on the
public highway.

We have endeavoured to ensure that sufficient provision is available for all to
purchase the charge. It is therefore the keeper's responsibility to ensure that the
charge is purchased where appropriate.

Although the Appellant has offered to pay the daily charge(s) retrospectively, TfL
were unable to allow the Appellant to do this. This is because the ULEZ and its
supporting systems were designed to encourage drivers to examine all the travel
options open to them in central London. It would be a considered and deliberated
decision rather than automatically reached for a motorist to use their own vehicle for
a particular journey (as opposed to public transport for example). If TfL were to allow
customers the opportunity of paying the daily charge retrospectively once a PCN has
been issued, it would be less incentive to consider other travel options and this
would undermmine one of the main objectives of the Scheme.

After reviewing the Appellant's extensive comments, evidence provided and all
processes involved, with careful consideration, TfL have concluded that the non-
compliant vehicle has travelled into the zone without payment of the appropriate
charge. Therefore, the PCN has been issued and enforced correctly.

The ULEZ was implemented on the 8" April 2019. This followed extensive public
consultation into the introduction of the scheme and a Mayor of London decision to
confirm the scheme. The aim of the scheme is to improve the air quality in the
central London area. the area of the ULEZ is currently the same area as the
Congestion charging area however it operates entirely separately to the Congestion
Charging and the Low Emission Zone (LEZ) schemes, the latter covers most of
Greater London.

The ULEZ operates for 24 hours a day every day of the year, including weekends
and public holidays. Each charging day runs from midnight to midnight. This mirrors
the operating hours of the LEZ. The implementation and operating hours of the
ULEZ have been very widely publicised and advertised throughout our publicity
campaign. Full details can aiso be found on the ULEZ website, tfl.gov.uk/ulez.



The ULEZ daily charge is defined in Article 9 of the scheme order. The charge
required for most vehicles is £12.50. This includes vehicles types M1, M2, N1 class |,
Il and lil and L type vehicles. These types may be more commonly described such
as

Cars / estates (M1 type),

Minibuses (M2 type)

Motorcycles, motor tricycles and quadricycles (L-Type) and

Commercial vehicles such as vans and pick-ups varieties up to and including
3.5 tonnes (Type N1 class | to lll).

The charge increases to £100 for heavier vehicles, which includes vehicle types N2,
N3 and M3. This would include and not be limited to vehicles often described as

e Larger vans over 3.5 tonnes (N2 type),
e Lorries and HGVs and their variants, (N3 type) and
e Buses/coaches over 5 tonnes (M3 type).

The ULEZ charge can be purchased up to 64 days prior to the date of travel online at
tfl.gov.uk/ulez, via our Contact Centre (Tel 0343 222 2222), by Auto Pay for
registered customers, through our mobile app or by post. Postal payments must be
received a minimum of 10 days before the date of travel. The charge must be paid
by midnight of the next working day, but only online or via the Contact Centre. This is
a pay next working day charge.

The relevant charge for the vehicle subject to this appeal is calculated by us using
the vehicle details when any attempt to purchase the charge through our systems
such as the website, mobile application or autopay service and contact centre.

Since the introduction of the Euro standards, vehicles have been ‘type approved’ by
the national body for this purpose, the Vehicle Certification Agency (VCA. Through
this process manufacturers submit new production vehicles for test. As part of this
process the manufacturer must confirm the vehicle type. And when testing the
vehicle, the VCA will also measure the vehicles emissions levels, including NOx and
PM to ensure the vehicle meets the required emissions standard for that vehicle type
at the point of manufacture. The vehicle type and emissions measures will then
apply to all production vehicles of the vehicle variant.

The vehicle ‘type’ is normaily shown on the vehicle registration document (V5c¢)
having being supplied by the manufacturer to the DVLA at the point of first
registration after ‘type approval' and the V5c¢ will also hold the relevant emissions
standards achieved for that vehicle variant when tested. It is this information which
we primarily use to establish if a vehicle meets the ULEZ emissions standards, and
what level of charge may be required.

We would also outline that owners of vehicles are able to update various vehicle
attributes held by the DVLA upon application, with the DVLA requiring proof of the
change. For both vehicle type and vehicle emissions purposes this will generally be
the provision a ‘Certificate of Conformity’ obtained from the manufacturer. However
that document is the one provided by the VCA to the manufacturer as part of type



approval process and would normally mirror the information already held by the
DVLA, errors apart.

As we have set out we primarily use the information held by the DVLA to establish
the vehicle type, fuel type and overall emission standard of a vehicle to determine if
a vehicle complies with the ULEZ scheme emission standard or not. We may also
use the age of a vehicle to assist in this determination. This applies where emissions
standard are not known by the DVLA. In these instances this generally applies to
older vehicles. Where this occurs we will compare the vehicle manufactured date
against the mandatory introduction dates of the emissions standards introduced for
new vehicles by European Union directives. Vehicles manufactured before these
mandatory dates would not have been built and approved to achieve later emissions
standards, which at that point may have not even been defined. Therefore older
vehicles that predate each of the mandatory dates can, unless shown otherwise be
deemed to be non-complaint. It should be noted the information we use is generally
held upon a vehicles registration document (V5c¢) which often includes the specific
emissions standards we may have considered.

For the purposes of the ULEZ,

o Diesel vehicles, including their hybrids are required to achieve a Euro 6 emission
standard for Particulate Matter (PM) and Nitrates of Oxide (NOx).

» Petrol vehicles including their hybrids are required to achieve a Euro 4 emission
standard for NOx.

o ‘L-type’ vehicles are required to achieve the Euro 3 standard.

The specific emissions standard values for PM and NOx to be achieved for each
vehicle, dependent upon its “type’ and fuel type are shown in the appendix to the
Scheme Order. However an extract of this appendix is attached to this case
summary for ease of reference in the document entitled ‘Emissions Standards for the
Ultra Low Emission Zone (ULEZ)'.

Our records show the vehicle to be an type vehicle with a fuel type of Diesel
manufactured in [l The vehicle was therefore built before the mandatory ULEZ
emission standard now required was introduced. It was therefore built to achieve
emissions standards which exceed those now required by the ULEZ scheme and is
non-compliant. No evidence the vehicle may achieve the required ULEZ emission
standard has been provided. We have attached to this case summary a copy of an
enquiry we have made to the vehicle enquiry service operated by the DVLA which
shows information on the vehicles V5¢ including the fuel type, vehicle type (if known)
and age of the vehicle, although this enquiry does not show the relevant vehicles
emissions values. This can be found through: https://vehicleenquiry.service.gov.uk/.

We have checked the register and the data avaiiable and we remain satisfied our
records are accurate and the vehicle does not comply with the emissions standards
of the Scheme Order, as such we were reasonably entitled to issue the PCN for the
use of a non-compliant vehicle in the ULEZ,

The major publicity campaign we launched in May 2018 aimed to promote the ULEZ
and to ensure drivers and businesses are ready for the ULEZ. Since June 2018 we



have sent 3.3 million awareness emails to customers in our databases, including
congestion charging and oyster card account holders. At the point of the scheme
commencement we had issued 5.3 million e-mails. Additionally we sent over 600,000
letters through the DVLA to vehicle owners whose vehicle had been within the
central London Congestion Charge Zone since October 2017. These letters were
sent to vehicles considered to be non-complaint with the ULEZ.

We have also undertaken a multimedia campaign that has included Posters using
large digital formats, roadside and sites across the TFL network. We have also
placed reminders of the ULEZ on the Congestion Charge payment receipt's we have
issued. We have also run radio adverts across 10 London channels. Undertaken a
wider ranging press campaign using both National and London press and into Trade
press publications too, such as Fleet World, Motor Cycle News and Truck and
Driver. We have extended advertising across ‘Google search adverts’ that directed
those interested to the TfL website for further information, Additionally to Petrol
station screens and nozzles, used online videos targeting London drivers to get them
ready for launch. We have also developed a partnership with ‘Waze’ (a global driving
app) to make 1M London drivers aware of the new ULEZ boundary. We have also
used ‘Twitter' to London drivers again pushing the ULEZ boundary/map and to push
motorists/users to check cur ULEZ vehicle checker. Subsequently our on line vehicle
checker had been accessed over 3.3million times up to the schemes launch. The
checker sets out our view of the vehicles status under the ULEZ. Fuller details of our
campaign and examples of the publicity are shown in ‘ULEZ Publicity campaign’
document the appended to this case summary.

Motorists are made aware when they are about to enter the ULEZ through the use of
regulatory ‘Ultra Low Emission Zone' entry signs. We have installed over 300 new
ULEZ signs at the side of every road that enters the ULEZ. They are placed on or
near the boundary in accordance with the Department for Transport (DfT)
authorisation GT50/139/0171. At least one entry sign has been placed on each entry
road with larger multi-lane roads generally having two signs. The number, location
and orientation of the ULEZ signs required were considered carefully to ensure the
regulatory signs would be visible on all entry approaches to the ULEZ.

The authorised ULEZ signs do not appear in The Traffic Signs Regulations and
General Directions 2016 (TSRGD) however they are subject to special authorisation
as referenced. In addition they also have a supporting lower panel or ‘time plate’.
The principle in place is that where there is no time or day information provided on a
traffic sign, drivers should generally make the automatic presumption the sign
applies at all times. There are numerous examples of Regulatory signs within the
TSRGD that follow this principle. When the request was made for the special
authorisation for The Low Emission Zone signs, TfL and DfT followed this signing
practice. Signing best practice also requires signs be as concise and clear as
possible so placing additional unnecessary time information should be avoided.
However, when it came to designing the Ultra Low Emission Zone, TfL had to
consider that the ULEZ operates in exactly the same area as Congestion Charging.
Since Congestion Charging operates Mon-Fri 7am -6pm, and the signs for the two
schemes would generally be placed adjacent to one another, the additional text “At
All Times” was added in the lower panel to ensure clarity that the two schemes



operated at different times and ensure drivers did not think the ULEZ applied at the
same hours as Congestion Charging or vice versa.

The Special Authorisation directs that ULEZ entry signs (Types A & B) must be
placed to indicate the entry to the scheme. These are the only sign types that are
mandatory. Sign Type A is used where the ULEZ signs are mounted standalone.
Sign Type B is used where the ‘Transport for London’ header is not required
because the signs are mounted directly below a Congestion charging sign (which
already bears the TfL header).

An example of the regulatory sign Type A, with Transport for London header in place
is shown below and shows the information on the ‘time plate’:

Transport
for Lendon

Ultra low
emission

The boundary of the ULEZ is currently the same as that of the Congestion Charging
scheme and in many instances we have utilised exactly the same pole as that used
for the congestion charging signs. Therefore examples of sign Type B will also be
seen. We are therefore of the view we have fulfilled our statutory requirement to
place the appropriate signs around the boundary to inform motorists of the ULEZ.

In advance of the ULEZ scheme starting we were permitted to pre-installed all the
ULEZ signs, however they were required to be masked, sign types E and F refer.
This is also conveyed within the special authorisation. These signs were erected
some weeks prior to the start of the launch of the scheme on 8th April 2019 and also
served as advance notice of the scheme start, the contents being easily understood
and could be used to search the internet. An example of this sign type is shown
below. On the day prior to the launch of the ULEZ a process was undertaken to
‘reveal’ the ULEZ signs in readiness for use from midnight 8™ April 2019. The signs
remain subject to a robust inspection and maintenance regime.

ULTRA LOW
EMISSION
ZONE
BOUNDARY

WILL
OPERATE
AT ALL
TIMES FROM
8th APRIL

In addition there are advance warning signs on the main approaches to the ULEZ
which advises motorists they are approaching the ULEZ, They have been placed to
allow motorists time to take altemative routes to avoid entering the ULEZ. The signs
are there not just to alert drivers on their first use of the ULEZ, but exist as a



continuous reminder for any motorist who travels regularly into the ULEZ of the need
to pay a ULEZ charge if using a vehicle that does not comply with the ULEZ
emissions standards,

Whilst we acknowledge not all drivers will be familiar with the requirements of the
ULEZ we consider sufficient information available to make drivers aware of how the
scheme operates and the requirement to pay the charge. Information relating to the
charge can be obtained directly from our website at tfl.gov.uk/ulez or via our Contact
Centre (Tel 0343 222 2222).

There has been no evidence presented which in our view demonstrates the vehicle
meets the required emissions standard as set out in the scheme order and we
remain satisfied that our assessment of the vehicle is accurate and that it is non
complaint with the required emission standards.

We have also checked our records and can find no trace of the purchase of a
relevant ULEZ daily charge for the vehicle for the date of the contravention, or that it
was subject to an exemption or 100% discount.

When considering representations and appeals, we fully consider all the
circumstances including any mitigating factors presented and whether it would be
appropriate to apply our discretion over the enforcement of the Penalty Charge
Notice. In this instance we have decided not to exercise that discretion. No paid
charge has been found for the date of contravention, the PCN has been issued
correctly.

Therefore as the Appellants non-compliant vehicle was clearly captured within the
ULEZ on the date and time of the contravention and we have no record of a charge
payment for this VRM for the date of contravention, the PCN has been correctly
issued.

We are satisfied that on all the evidence available no ground of representation has
been made out in accordance with Regulation 13 of the Road User Charging
(Enforcement and Adjudication) (London) Regulations 2001 as amended.

TiL have rechecked the original representation and all of its PCN processes and is
fully convinced that due diligence has been performed in the aspects relating to this
case and therefore the appeal should not be allowed.

TfL would like to advise that the outstanding amount for the PCN is £80.00 if paid
within 14 days of the Adjudicator’s decision.

Signed: @K_Qf«

nated:M
Name: rel Tancau

Position: Appeals Officer
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Department GT50/139/0171
for Transport

ROAD TRAFFIC REGULATION ACT 1984 — SECTIONS 64 AND 65
AUTHORISATION OF TRAFFIC SIGNS AND SPECIAL DIRECTIONS

The Secretary of State for Transport in exercise of powers under Sections 64 and 65 of
the Road Traffic Regulation Act 1984, and of all other powers enabling him in that
behalf, hereby gives the authorisation contained in paragraphs 2 and 3 of this Instrument

and the directions contained in paragraph 4 of this Instrument.
1. In this Instrument -

“Authorised sign” means a traffic sign whose placing on roads is authorised by

paragraph 2;

“the London Ultra Low Emission Zone™ means the area in respect of which charges are
imposed for the keeping or use of motor vehicles not meeting certain emission

standards pursuant to a Scheme;

“Scheme” means a scheme for imposing charges made in respect of keeping or use of
certain motor vehicles not meeting certain emission standards made by Transport for
London pursuant to sections 295 and 420 (1) and by Schedule 23 of the Greater London
Authority Act 19992,

“the 2016 Regulations™ means the Traffic Signs Regulations and General Directions
2016 (Part 1 of S.1. 2016/362)3.

11984 ¢.27
21999¢.29
35 2016 No.362
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2. The Secretary of State hereby:-

(1) authorises the erection at appropriate sites on or near any road in Greater
London of a traffic sign (hereinafter referred to as “the authorised sign A™)
conforming as to size, colour and character with that referenced “Sign A" in the
attached set of drawings numbered GT50/139/0171-1 save that (i) the reference
to the times of operation may be varied or omitted; and (ii) the x-height may be

varied as indicated; and

(2) authorises the erection at the said sites of a traffic sign (hereinafter referred to as
“the authorised sign B”) conforming as to size, colour and character with that
referenced “Sign B” in the said set of drawings save that (i) the reference to the
times of operation may be varied or omitted; and (ii) the x-height may be varied

as indicated; and

(3) authorises the erection at the said sites of a traffic sign (hereinafter referred to as
“the authorised sign C") conforming as to size, colour and character with that
referenced “Sign C” in the said set of drawings save that (i) the distance may be
varied or omitted; (ii) the arrow may be reversed or omitted; and (iii) the
congestion charging symbol may be omitted; and

(4) authorises the erection at the said sites of a traffic sign (hereinafter referred to as
“the authorised sign D") conforming as to size, colour and character with that
referenced “Sign D" in the said set of drawings save that (i) the reference to the
times of operation in the ULEZ panel may be varied or omitted; (ii) the x-height
may be varied as indicated; (iii) the distance may be varied or omitted; and (iv)
the congestion charging panel may be omitted; and
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(5) authorises the erection at the said sites of a traffic sign (hereinafter referred to as
“the authorised sign E”) conforming as to size, colour and character with that
referenced “Sign E” in the said set of drawings save that (i) the reference to the
times of operation may be varied or omitted; (ii) the reference to the date may be
varied or omitted; and (iii) the top panel may be omitted; and

(6) authorises the erection at the said sites of a traffic sign (hereinafter referred to as
“the authorised sign F”) conforming as to size, colour and character with that
referenced “Sign F” in the said set of drawings save that (i) the reference to the
times of operation may be varied or omitted; (ii) the reference to the date may be

varied or omitted; and (iii) the top panel may be omitted; and

(7) directs that the ULEZ symbol shown in the said set of drawings (hereinafter
referred to as “the authorised symbol G”) conforming as to size, colour and
character with that referenced “Symbol G” in the said set of drawings may be
placed on any appropriate sign in Schedule 12, Part 2, Items 1 and 2 of the 2016

Regulations; and

(8) directs that the ULEZ symbol shown in the said set of drawings (hereinafter
referred to as “the authorised symbol H") conforming as to size, colour and
character with that referenced “Symbol H” in the said set of drawings may be
placed on any appropriate sign in Schedule 12, Part 2, Item 3 of the 2016
Regulations.



GT50/139/0171

for Transport

(1) The provisions of Regulations 5, 7, 8 and 11 of the 2016 Regulations shall apply
to the authorised signs A, B and C as they do to the sign shown in ltem 1 of the
sign table in Schedule 8, Part 4 (diagram 677) to those Regulations.

(2) The provisions of Regulations 5, 7, 8 and 11 of the 2016 Regulations shall apply
to the authorised signs D as they do to the sign shown in Item 3 of the sign table
in Schedule 8, Part 4 (diagram 818.6) to those Regulations.

(3) The provisions of Regulations 5, 7, 8 and 11 of the 2016 Regulations shall apply
to the authorised signs E and F as they do to the sign shown in Item 37 of the
sign table in Schedule 13, Part 6 (diagram 7014) to those Regulations.

(4) The provisions of Regulations 5, 7, 8 and 11 of the 2016 Regulations shall apply
to the authorised symbol G and H as they do to the symbol shown in ltem 19 of
the sign table in Schedule 12, Part 11 to those Regulations.

4. The Secretary of State hereby directs that —

(1) Without prejudice to any regulations made under paragraph 22 (1) (e) of
Schedule 9 to the Road Traffic Regulation Act 1984; the authorised signs A and B
shall be placed on or near any road in Greater London in sufficient numbers and
in appropriate positions to indicate to all traffic entering the London Ultra Low
Emission Zone the nature of the provisions of a Scheme.

(2) Without prejudice to any regulations made under paragraph 22 (1) (e) of
Schedule 9 to the Road Traffic Regulation Act 1984; the authorised signs C-F or
signs incorporating symbols G and H may be placed on or near any road in
Greater London in sufficient numbers and in appropriate positions to indicate to
all traffic entering the London Ultra Low Emission Zone the nature of the
provisions of a Scheme.



Department

GT50/139/0171
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(3) The authorised signs A-F and the authorised symbols G and H when incorporated

on signs, may be placed only as appropriate to indicate the provisions of a
Scheme.

(4) Without prejudice to any statutory provision to the like effect, it is a condition of
this authorisation that the placing of the authorised signs A-F or signs
incorporating symbols G and H on or near the said roads shall continue to have
effect only until such day as may be appointed by one month's notice given by the
Secretary of State in writing to the traffic authority for the removal or alteration of
the authorised signs, and on that day the said authorisation shall, without
prejudice to the giving of any further authorisation or direction, cease to have
effect.

Siasadeiss X1

CERTIFIED TRUE COPY

Signed by authority of the Secretary of State -

&

Department Date:
for Transport 7/08/2018

A Delegated Official of the Depariment for Transport
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Top panel Main sign
E 615 630 1245 0.78m?
75 755 1495 1. 13m?
100 1605 1995 7.00m?
150 1505 29%0 4.50m!
700 7010 3590 8.0Zm?
250 2510 4985 12.53m?
Ultra low 300 3015 985 18.04m?

emission NOTES:

I.  The legend is from the Transport Heavy alphabet at the x-heights shown In the table.
1. The tle cutlines do not Form part of the sign.
3. COLOURS:  Mainsign

Background: Green {Light Brunswick Green)

Legend: White
Border: Black
Symbot patch: White
ULEZ! symbol: Green iLight Brynswick Green)
Top panel
Legand & symbol: Blue
Background: White
At all times Bordar: Black
Bottom panel
Background: White
Legend & Border: Black
d 4. DIMENSIONS: x-helghts are In millimetres, other dimenslons are In stroke widths
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-helght mm Width lmml | Helght [mml | Area i)
Top panel Main sign

- 6ES 575 1025 0.59m?
75 690 1230 0.85m?
100 920 1640 1.5 Im?
Ultra low 150 1380 2460 3,40m?
A . 200 1340 3280 6.03m?
emission 250 7300 4100 9.43m?
300 2760 4920 13.58m?

NOTES:

I, Thelegend s from tha Transport Heavy slphabet at the x-helghts shown in the table.
1. The tle outlines do not form part of the sign.
3. COLOURS: Malnsign

Background: Green (Light Brunswick Green}

Legend: White

Border: Black

Symbol patch: White

ULEZ’ symbol: Green | B ick Green)
At all times e
Battom panel
Background: White
Legand & Border: Black
4. DIMENSIONS: x-helghts are in mill metres, other dimenslons are In stroke widths
based on the x height of the main panel [4sw = x-helght.
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Bottom panel Maln sign

X-helght mm Widthimm) |  Helght [mm) Area m?]

- 50 425

895 0.38m?

NOTES:

M T

COLOURS:  Main panel
Background: White
Border: Black

Legend; Black

The legend Is from the Transport Heavy alphabet st the x-heights shown (a the table.
The tile outlines do not Fomn part of the sign.

Symbol patch: Green (Light Brunswick Green)
'COMGESTION CHARGE' symbod: Red
"ULEZ" symbol: Green (L ight Brunswick Green)

4. DIMENSIONS: x-heights are in millimetras. other dimensions sre In stroke widths

1.53- —f b—25 based on the x-helght of the main panel [4sw = x-height).
5. Distance may be varled or emitted, armow may be reversed or omitted,
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Scheme Ref, ULEZ

Sign _ Ref, - x-height 384

Letter colour ~ WHITE SIGN FACE s a E
Background RED Width 575mm I g n
Border WHITE Height 1025mm

Material Area 0.47m?

MNOTES:

1. The legend is from the Transport Medium alphabet at the x-helghts shown in the table.
2.  The tile outlines do not form part of the sign.
3. COLOURS:  Mainsign

Background: Red

Legend: White

Border: White

Symbol patch: White

4. DIMENSIONS: x-heights are in millimetres, other dimensions are in stroke widths based
on the x-height of the main panel {4sw = x-height].
5. The top panel may be omitted.
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Scheme Ref. ULEZ
Sign  Ref. - x-height 42.1
Letter colour  WHITE SIGN FACE -
Background __RED Width __ 630mm | g N
Border WHITE Height 1000mm
Material Area (.63m?
NOTES:
1. The legend is from the Transport Medium alphabet at the x-heights shown in the table.
2. The tile outlines do not form part of the sign.
3. COLOURS:  Maln sign
Background: Red
Legend: White
Border: White
Symbol patch: White
4. DIMENSIONS: x-heights are in millimetres, other dimensions are in stroke widths based
on the x-helght of the main panel (4sw = x-helght}.
5. The top panel may be omitted. .
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] NOTES:

1. COLOURS: Background: White
ULEZ Character: Green [Light Brunswick Green)

2. DIMEMSIONS: Symbol sizes are shown In the table below,
The size used will depend on the sign on which the symbol

i Is placed. Sizes are shown in stroke widths [sw} relate to the
D1 D2 x-helght of the maln sign.
] {4sw = x-helght)

TABILLE OF
=1
17 =ww di;
=21 =w dis
NOTE: Values of DZ and D3 shall be

varied proportianally for symbol
diameters D1 not shown in the table.
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NOTES:

COLOQURS: Border: Green [Light Brunswick Green)
Background: White
ULEZ Character: Green [Light Brunswick Green)

I.  DIMENSIONS: Symbal sizes are shown In the table below.
The size used will depend on the sign on which the symbal
is placed. Sizes are shown in stroke widths lsw] relate to the
x-helght of the main sign.

{4sw = x-height]

T

— 1
S =sswh i
=0 =mwno i

NOTE: Values of D2 and D3 shall be varied
praportionally for symbol diameters 01 not

Sym bol H shown In the table.
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Search results from https://vehicleenquiry.service.gov.uk for the appellants

VRM.

Check if a vehicle is taxed and has an MOT

Ifyou've just bought this vehicle the tax or SORN doesn’t come with
it. You'llneed to tax it before driving it.

Vehicle Details

Yencle maka

Jate offirst reg stration
Year of manufactue
Cylnder capacizy

COx emissions
Fuzibype

Zurostatus

Real Driv'ng Emissions (RDE) ot available
Export mar<er Mo

Vervcle status
Vencle colour
Vercle type approval
\rheelolan

Revenus weight

Date oflast VIC (logboox) issued

I
DVLA services
Taxyour wehizis

Register your vehicle as off the road
{S08N)

Change youryehizie's tax ciaes

Ted DWVLA vou've scld, transferred cr
Boughtavenicle

Report an untaxed vehise

Crecwyou're notowying astoen
Vente

= o Vg it
DVSA services

Crecxthe MOT history of avehicle

Report a vehicte with no MOT

MQT forvehicles reqistecec
Moartnern ireland



Transport for London ULEZ Publicity Launch Summary

E-mail notifications to TfL. customer databases to inform of ULEZ sent to Autopay
customers February 2019

Wider e-mails have been used across all of the Congestion Charging and Qyster card account
databases. These have been tailored to the customer group.

From: Transport for London [maitnsTransport_for_Londen@email t.gowuk]

e

Subjact: Driving in London update
ATe OUF @SS dlsgiaying Well 01 YOUS Bevice? I not, 230w ERages 0f view oning

{ CLEANERAIR
L F. - ]

The Ultra | ow
¥ Emisston Zone
is t.ommg

TRANSPORT FOR LONDON -e-

Dear Internal TI. recpuent,

Ewvery chikd m1 London & breathang oo air, mainly caused by road vedudes To ackie this, the LRtra
%MMnmhwﬂWn?&mmawﬁmMm

It will operate 24 hours a day every day of the year, from B April 2018

Veehicles will need to meet the new stricter emssion standards, of pay the dady ULE? charge Thaism
adeEtion to the weekday Charge

Check your vehicle

mpmmumwmmmmam For essental joumeys:
drivers should use veludies thal meed the emession standands rather than pay a dady charge  Thes s part of
the commitnent by the Mayor, Sadiq Khan, and TIL 10 help Londoners breathe deanes air

Find out more about ULEZ

What do | need to do?

Ultra Low Ermession Zone § Apal 2018 247

i = Chedh your vehsde meeis the standards




An example e-mail sent to our Congestion charging Autopay customers is shown below sent
19/6/18.

The Ultra Low Emission Zone .
Is coming <

TRANSPORT FORLONDON =)

Dear Tost emaill recipient.

in € weeks on B Apell 2018, the Gendral |ongan Utra Low Emission Zone (ULEZ) launches witich will help
o lackie London's toxic atr

The leval of air is glo of paopla dying premabrely every ysar and in the
worst aftectect pans of our ity iT's INCISa%Ing pEople’s sk of hean and lung disead ¢ and asima Thal's
wihy we'ré Laking scion to help ciean up our dangerously pollulad akr and Improve public health

Ownars of vehicles hal don't mest ha new sbictar §missions Sandarcs ano sl wiin o ofve within e
ULEZ will need b0 pay 8 dasy chaige Plaase nots thal vehictes registered {or a Congestion Charge
thscount are not exempd from the ULEZ.

CheCk pour yetec iy On OUr onling Vehicls Checkar to Sad if M compias with the centrel London ULEZ
r-'w e3senbal joumeys you can avoid the chaige by using a vehicie that meets the emission slandacts

whers possibla usa public walkdng of Cycling Howsvar It yob 0a choass to pay the
nawcnml_ nerd Is information on paymen apions 1o hetp you prapare

Auto Pay

Auto Pay When will ULEZ operate
AS B0 acdsENg Auk) Py custormer you wil be From 8 Aprd 2019, ULEZ will operats in cantral
Jutomalicaly chasged fer fhe ULEZ and he London 24 howrs & day every ay of e year The

Congestion Chasge § your vehicls doesn’i mesithe  dally charge runs from 00 01-mignight i yae orive

ULEZ standards and you dive within e ULLEZ within tha LAET area soross wo dayy for exampie
Datore MICRIgRE BNG THE MINIGN, YOU wil D4

Daly ULEZ charge: chiaged hird dally charpes i your vehicie doesnt
meet the ULEZ slandands.

Cars, small vans motoicytes

& mintbuses 1250

Lowes_coaches and larger vehicles £100

Fined oul o oo our webs e

Famnel 0Lt 1Ok B0 Ger wefle

Where ULEZ will operate Check your vehicle
The UTre Low Emigsion Zone wil Cover e 3ama  To Comply, venicles must mas! the ULEZ emission
Aea 21 e CONGASTON Charge nandmbmmmuﬂrmmm

fing to vehide and luel by

Some drivers and vehicies will qualily for a levngorary discound from the LLEZ charge For mone
i oimation. please visil he Do counis and KemEoans aeieace

You £30 g & cooy of B niew e a0 condtons 09 ot websfte

Yours sincaety

> )

T S T



Examples of Poster Campalgns Run for ULEZ awareness

We have used a range of posters to publicise the ULEZ. These have been placed at Roadside,
across the TfL transport network, either as posters or formatted and used in digital screens.

In total we provided 24,999 posters in varying formats / sizes.

We also used 150 petrol station screens across the London area and advertised on 672 fuel
nozzles.

a. May 2018

&M‘

Central London
drivers, you've

got six months
to prapare for
the Ultra Low
Emission Zone,

TRANSPORT
MAYOR OF LONDON FOR LOKOO N

. TRANSPORT
MAYOR OF LONDOMN FOR LOKDON




b. Jan 2019

The Central London
Uttra Low Emission
Zone will operate
from 8 April

‘Help London breatne

The Central

London Ultra Low
Emission Zone
will operate 24/7

Help London breathe

remress
PSR 7 [ poaioamen | BAATON £F LEDOR fos ioshen




c. March 2019

WILL the Uttra
Low Emission
Zone affect you?

Sgarch ULEZ to soa
if you neod ta pay.

Ultsra [rm
smission

=

The Central
London Ultra Low
Emission Zone
will operate from
8 April

Search 'ULEZ' to sae
if you need to pay

® Ultra low
™ smisslon

HAYDH oF LOYMNTNCH

TRANSPOIAY
FOR [ OHOHON
ks i

The Ultra Low
Emission Zone
will cover the
same area as
the Congestion
Charge zane

Search ‘ULEL to cee
i you Nnoed to pay
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e. TiL’'s ULEZ website

Details of the 'Vehicle checker’ that has been made aavailabkle and publicised to enable vehicle
owners to check their vehicle staus under the ULEZ.

This sets out 'basic scheme details’ provides options to visit alternate pages in the website giving
morte information, such as the emissions standrds and clarifies the need to ensure 'accurate’ data
entry when inserting the vehicle registration number.

Search a

ff DLrvng  Checkyour vehicle

Check your vehicle

Find cut if your vehicle meets the emissions standards required for the  §f JUSER CHARGING
Ultrz Low Emission Zone (ULEZ) and/or the Low Emission Zone (LEZ).

SIEmiry

The U kL affects all vehicles drven withim the central London srea. The | | affiects Larger vans,
minbuses, lorries, buses and coaches as well as other specialist vehicles driven withn most of No account yet? Create an account
Greater London This checker doesnt yert reflect ¢hanges we're mslong to LEZ stangpsrds n 2020

BOTh SCNEMEs OPEraTE 24 NOUrS & day. every day of the y&ar - Charging days run from midnght to

migngnt
ULEZ standards >
H your verucle doesn'T meet the £missions standards of these schames you wil| need to pay LEZ standsrds >
charges You must alse pay the Congesnon Cnarge if you drive within the central London zone
duning charging hours (Menday-Friday, 07 00-18 00}, unless you have a d:scount or an exemption Pay to drive in London 2
ULEZ zone >
o Be careful not to mix up the (etters 1" and 'O’ with tha numbers 1 and O £7 z0ne 3

Choose the correct country of registration You risk getting a penalty  you pck the
WICNg one

Mumber plate (Vehicle Registration Mark)

eg ABOIABC

1. Press / Media Advertising

We have used a range of Press/Media publication to raise awareness of the ULEZ; we
undertook 228 adverts across regional/local and National and specialist publications including:

¢ The Sun

¢ Daily Mail

» The Mirrer

e Evening Standard
s Metro

¢ City AM



+» Motor Cycle News
e« Truck and Driver
+ Fleet World

« Van Fieet World

¢ What Van?

* Commercial Motor

2. Radio Advertising

Radio stations have also been used to raise awareness of the ULEZ, we used 3619 radio
spots both Local and National including:

s Kiss

e Heart

o Capital

¢« Radio X

* Smooth

o Talk Sport
e LBC

¢ Absolute
* Magic

e Sunrise

3. On Line Advertising

We have also used ‘Google’ advertising to promote the ULEZ and to provide a link to our
vehicle checker.

In addition we have used ‘Twitter’ and worked in partnership with ‘WAZE' to undertake mobile
advertising to target London Drivers.

4. DVLA vehicle mail outs

We used a service provided by the DVLA who sent out letters to registered keepers of non
compliant vehicles seen using the ULEZ area. This resulted on over 600k letters being sent
from May 2018 to March 2019 to raise awareness of the ULEZ.



Emissions Standards for the Ultra Low Emission Zone (ULEZ)

The information below is an extract from the Greater London low Emission Zone Scheme Order
2006 as varied. The information is drawn from Annex 2 to the order where the required ULEZ

emissions standards are stated. The tables are not verbatim as presented in the Scheme Order
although the information is.

The tables have been ‘sorted’ to show diesel fuel vehicle (compression ignition) reference tables
in the top 2 tables, followed by petrol fuel vehicle (positive ignition) in the 37 and 4" tables, and
sorted into clear vehicle class order in each table for ease of reference. ‘L’ type vehicles are in
table 5.

Column A has been omitted from the reproduced tables as it serves no purpose.
Column B defines the type or ‘Class’ of vehicle. Ofien found on the V5c

Column D is the emission standard reguired Euro 4/IV or 6/VI for the class of vehicle
Column E is the specific minimum emission standard value for NoX*

Column F is the specific minimum emission standard value for PM*

Column G outlines the specific test cycles that can be used

The values highlighted * can often be found on many newer vehicles V5c registration documents.
As a general rule the following ‘rough guide’ can be used to establish how the tables may translate to a

vehicle based on fuel type and weight, however full reference must be made to the Scheme Order
definitions and the Vehicle Certification Agency website should explicit clarification be required.

o Ml = car / estate type vehicles
o M2 = Minibus type vehicles
e M3 = Single decker bus/coach or double decker
e Nlclassi = small car derived vans
e Nlclass il = standard vans, 4x4 utility vehicles / pick ups
o NlcilassIll = larger vans, smaller trucks
s N2 = lorries / goods vehicles up to 12 tonnes
» N3 = lorries / HGVs over 12 tonnes
PART 2

EMISSIONS STANDARDS FOR ULTRA LOW EMISSION VEHICLES

2.—(1) A vehicle meets the standards set out in Tables 2 to 6 if—

(a) the vehicle is certified by the appropriate national approval authority as having been
manufactured to satisfy the EC emissions standard specified for that vehicle in
column (d) of the Table;

(b) the vehicle has been adapted, by means of an exhaust after-treatment system or
otherwise, so that—

(i) the limit values for the emission of NO, specified for the vehicle in column (e)
would not be exceeded during the appropriate test or tests specified in column
(g) of the Table; and
(ii) for vehicles falling within Tables 2, 3 or 4, the limit values for the emission of
particulate matter specified for the vehicle in column (f) would not be exceeded
during the appropriate test or tests specified in column (g} of the Table.
or

(c) inrespect of all other vehicles—

(i) the limit values for the emission of NO; specified for the vehicle in column (¢)
would not be exceeded during the appropriate test or tests specified in column
(g) of the Table; and

(ii} for vehicles falling within Tables 2, 3 or 4, the limit values for the emission of
particulate matter specified for the vehicle in column (f) would not be exceeded
during the appropriate test or tests specified in column (g) of the Table.



TABLE 2 - EURO VI STANDARDS FOR COMPRESSION IGNITION (Diesel)
CLASS M & N VEHICLES

(b) (c) (d) (e) (1] (4
Class | Reference | EC Limit Limit values for particulate | Appropriate
of massof | emissions |values matter tests
vehicle | vehicle, standard | for NO;
where (grams
relevant per
(ke) KwH)
04 0.01 g’kWh
(WHSC) and i
exceeding and 8.0x10"" PN/kWh (WHS WHSC and
M) 2610 Euwo VI g 4c . (WHSC) ity
(WHTC) 1}
6.0x10"" PN/XWh (WHTC)
0.4 0.01 gkWh
(WHSC) | and
) and 11
- exceeding v |oas 8.0x10° " PN/KWh (WHSC) WHSC and
2610 (WHTC) and - WHTC
6.0x10"" PN/KWh (WHTC)
0.4 0.01 gkWh
(WHSC) | and i
and 8.0x10'" PN/KWh (WHSC
5 i | 06 (WHSC) WHSC and
and WHTC
(WHTC) 11
6.0x10° " PN/KWh (WHTC)
0.4 0.01 gkWh
(WHSC) | and .
exceeding and 8.0x10"" PNAWH SC WHSC and
NI 2610 Euro VI 1 .46 b b WHIC
(WHTC) 1
6.0x10° PN/AWh (WHTC)
04 0.01 gkWh
(WHSC) |and
exceeding and 8.0x1011 PN/kWh (WHSC) WHSC and
B 2610 Fuo¥l | gag and WHTC
(WHTC) | 6.0x1011 PN/KWh (WHTC)
0.4 0.01 g/kWh
(WHSC) | and
N3 Euwovi |end 8.0x1011 PN/kWh (WHSC) WHSC and
0.46 And WHIC
(WHTC) | 6.0x1011 PN/KWh (WHTC)




TABLE 4 - EURO 6 STANDARDS FOR COMPRESSION IGNITION (Diesel)
CLASS M & N VEHICLES

(%) Class | (c) (@) (e) 0 (4]
of vehicle | Reference EC Limit values Limit values for | Appropriate
mass of emissions | for NOx particulate fests
vehicle, standard | (grams per matter)
where kilometre)
relevant
0.005 g
M eedin E A Type ]l
v i 008 | 6.0x10" PN/Kkm e
2610
not 0.005 g/km
M exceeding Euro 6 0.125 and Type 1
2610 6.0%10"" PN/km
not 0.005 g/km
N2 exceeding Euro 6 0.125 and Type ]
2610 6.0x10"" PN/km
not 0.005 g/km
g;::’(f) exceeding Eiro 6 0.08 and Typel
2610 6.0x10'" PN/km
Ni sub not 0.005 g/km
cials: (ii) exceeding Euro 6 0.105 and Type ]
2610 6.0x10'" PN/km
not 0.005 g/km
cgls:l?;) exceeding Euro 6 0.125 and Type ]
2610 6.0x10'"" PN/km
TABLE 3 - EURO VI STANDARDS FOR POSITIVE IGNITION (Petrol)
CLASSM & N VEHICLES
® © @ © 7 @
Class of | Reference mass | EC Limit values | Limit values for Apprapriate
vehicle | of vehicle, emissions | for NO; particulate matter | fests
where relevant | standard | (grams per
(ki!ggrams) kilowart
hour)
0.01 gkWh
; and
M, exceeding 2610 | Euro VI 0.46 6.0x1011 PNAWH WHTC
0.01 gkWh
M, exceeding 2610 | Euro VI 0.46 and WHTC
6.0x10"" PN/kWh
0.01 gkWh
M Euro VI 0.46 and WHTC
6.0x10"" PN/kWh
0.01 g/kWh
N; exceeding 2610 | Euro VI 0.46 and WHTC
6.0x10"! PN/KWh
0.01 gkWh
N: exceeding 2610 Euro VI 0.46 and WHTC
6.0x10"" PN/kWh
0.01 gkWh
N3 Euro VI 0.46 and WHTC




TABLE 5 - EURO 4 STANDARDS FOR POSITIVE IGNITION (Petrol)

CLASS M & N VEHICLES
@ © @ © (&) Appropriate
Class of | Reference massof | EC Limitvalues for NO. | tests
vehicle vehicle, where emissions {grams per kilometre)
relevant standard
(kilograms)
pp, |RoteeesdibgOll | op g 0.08 Type |
N;j sub- not exceeding 2610
class (i) Euro 4 0.08 Type 1
N sub- not exceeding 2610
class (ii) Euro 4 0.10 Type 1
N sub- not exceeding
class (iii) | 2610 Euro 4 0.11 Type 1

TABLE 6 - EURO 3 STANDARDS FOR CLASS L VEHICLES

) (c) (@) (e) (g
Class of vehicle Reference | EC Limit values for NO, | Appropriate tests
mass of emissions | (grams per kilometre)
vehicle, standard
where
relevant
(kilogram
Class L
(motorcycles) Euro 3(L) 0.15 Typel
Class L
{compression
ignition tricycles Euro 3(L) 0.65 Type 1
and quadricycles)
Class L (positive
ignition tricycles
and Giiadficyales) Euro 3(L) 0.4 Type 1




EVIDENCE FORM C

Transport for London - Road User Charging Appeal

Case Reference No: _
Penalty Charge No: _

EVIDENCE TYPE Total
no. of
sheets*

C. Penalty Charge Notice(s) and notes /Statements by 11

Witnesses/Photographs / Certified copy of Penalty Charge Notice
[one form C for each PCN]

INCLUDE: Penalty Amount: £ 160.00

Amount Currently Pending: £ 80.00

* TOTALSHEETS INCLUDING THIS FORM

NOTES FOR THE ADJUDICATOR:
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Penalty Charge Notice 1 he Road User Charg

ing (Charges & Penalty Char
Regulations 2001 as amended, The Road Use Charging (Enforcement & Adjudic

ondon Low Emission Zone Charging Order 2006

(L ondon)
ation) (London) Regulations 2001
as amended and The Greate; L. as varied

| | Issue date: 10112020
| = gl ——

| Penalty Charge
[ Notice number: ———
| Automated
| i payment | .
| reference;
[ = e ) < — J
This Penalty Charge Notice has b
keeper/persan liable of

Cen sent to you as the registered
the following vehicle:

Registration Mark:\

Make: PEUGEOT

Model: 206 S HD|

For the following: the use of a veh
charging area to which a char
the appropriate charge, at th
Location: Druig Street
Date: 29/12/2019

icle on a road in the
Eing scheme applies without payment of

Time; 10:52

If you do not respond before the end of the period of 28 days
beginning with the date of service of this notice a Charge
Certificate may be issued which would increase the penalty
charge to £240.00 . Failure to then Pay the increased
Penalty charge may result in the outstanding balance being
registered as a debt in the County Court.

You have 14 days beginning with the date of service of this notice to
pay the discounted penalty charge of £80.00 . If this is not paid by

23/01/2020 then the full penalty charge of £160,00 is payable,
If you fail to pay the penalty charge or make representations by
06/02/2020 a Charge Certificate may be issued which would

increase the amount payable to £240.00

o

L -

ir How to pay your Penalty Charge
| To Pay by Credit or Debit Card

| Internet

|| 1. Visit tfl.gov.uk/ulez & click on ‘Pay a Penalty Charge Notice (PCNJ..

| This is the quickest and easiest way to pay and receive a receipt as your payment is immediately credited to the Penalty
|| Charge Notice.

|| Contact Centre

| I. Telephone 0343 222 3333,

}l 2. Enter the Automated Payment Reference Number above.

| 3. Please wait for your receipt number to ensure that your payment has been successfully processed.
|' To Pay by Cheque or Postal Order
|| Post

| 1. Please ensure that your payment Is posted in time,
(l 2. Please use the Penalty Charge Cheque Payment Slip overleaf.

Page 1 of 4
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This Penalty Charge Notice has 4 pages




Service of this Notice

Under the it

Srpretation Act 197 5.7, unle
time when th

55 the contrary |s
s Penalty Charge Notice waoul

Proved, service g de
d be dellyeracf In t

emed to k
he ordinary couyr

ave hoep effected 4t the
52 of post,

Privacy Notice

N will be properly s

Protection legislation. Further information is

afeguarded arief Brocessed n

accordance with priv.
available at www.tfl.gov, uk/,

acy and data
Privacy

ct to a discount to identify possible fraudulent yse,

es due or attempt to defrayd TfL, we may record your vehicle’s
mmitting fraud.
In certain cifcumstances, T may also

information with the police and other law enforcement
dgencies for the PUrposes of the Prevent|

Penalty Charge Cheque Payment Slip

Penalty Charge Notice number
I'_ | Tear off this Penalty Charge Cheque Payment Slip.

[
Vehicle registration mark [
| T Attach your cheque

or postal order payment to this slip,
|'_—|

Ensure the cheque or postal order Is made payable
1

—_—

to ‘Transport for London'.

|I Write the

Penalty Charge Notice niuimber on the reverse of the cheque or postal order.

E| Post to Ultra Low Emission Zone, PO Boy 553, Dar[inglon. DL 9717

THE QUICKEST AND EASIEST way TO PAY IS VIA THE INTERNET

Page 2 of 4



To make representations against the penalty charge

Listed below are the formal g .
1% al grounds an which You m 1y make L atlan or a appeal as laid down ur Jer
! 3 \C a representation or an a peal as | .
regulation 13 of the Roa S0 WEINE \Enforcemer A { licatior :| Qnaor 2R .‘J.T 'Jr'_ I}. Ij erf! ’I:r}" » ¢ 4
”il‘ il | Ra d Wser ( ||.I_|II _|“ o nent anc A ||I|( ication) (Land 1) Re laticre 2001 s |
I it : ; bl it ¢ v F NS L 45 L=l fc]
one of these Brounds are df liilll...!iih Yau may still mak e arepresentation f~'|-|,|i-"-nr|1 dtions must be rmade ir riting
§ | ente s MUSE DE mac = N writing

Where dppropriate please provide evidence to SUpport your representation

Wiritten representations can be made easl| | ;
2 ; aslly on line via our website tfl.gov.uk/ulez and following the link *
;egresentatlon online' where you can also add coples of any evidence or by posting toJUl;:ra .Eov:'E:;i's?akeza
Box 553, Darlington, DL1 9TZ. y i

Your representation may ba disregarded if it is received more than 28 days after service of this notice.

On recelpt of Your representation, TfL will consider It and all the relevant evidence. If YOUT feDresentation iz relaeta
you may appeal to an independent adjudicator before the end of the period of 28 days i’“!*?il’-;lr.llé-’ With the datis of
service of the notice of rejection (unless the adjudicator allows more rir'*ru'-J You may rr:I:: --l:lid'_" Yl
o oy of the six statutory grounds upon appeal, TFL will comply with the sdjudicator < direc :
to complete all sections of the representation form and enclose any rellrzv_en\; BUFTrl'J.fJ‘.:til“-g evidence,

Representations against the notice

| 1]
| 1.1 was not the keeper at the time of the contravention e.g. | have never been the keeper, | ceased to

be the kr_eeper. J became the keeper after the date of the contravention. Please provide as much
s‘:pport_lr_\g evidence as possible e.g. a copy of a receipt for the sale of the vehicle or copy of
ltiaglgotrﬁcatlon of change of keeper sent to the DVLA and provide the details of the person

Name r_tﬂl—ll_i_ll_—[j_ I _I_LJ_| J_]_I_D—’:L\I_L J:
= I TR o e ) S et
Postcode DIE

Buyer /[ Seller
[Cross out where not applicable)

EEEEEE

Date bought/sold/notified DVLA | ) ]

If you have not notified the DVLA that you no longer have the vehicle, you should write to Central Casework
Group, Sensitive Casework, D5, DVLA, Swansea, SA99 177 providing the date of sale and the name and

address of the person who brought the vehicle.

| | 2. | had paid the Ultra Low Emission Zone charge due for the vehicle used on that date, at the time and in the
e charging scheme. Please enter the receipt number below and/or provide proof

manner required by th
of payment.

VT ) T 2 D

[ | 3. In the circumstances, no penalty charge is payable under the charging scheme e.g. my vehicle is a compliant
vehicle (please provide all evidence to support your representation).

4. The vehicle was used or kept without my consent e.g. stolen (please provide an explqnatioq. the crime
reference number and the name of the police station to which it was reported if applicable).

) he e in the circumstances of the case, e.g. | have been
| 5. The penalty charge exceeds the amount payable in t ums : .
rcqugsted g’o payzla penalty charge amount above that detailed in the regulations (please provide an

explanation and all required evidence to support such a representation).

[ Ve hicle hire firm and the vehicle was hired under an agreement at the time and the person ,
% L\rf;(;jr;;ni% ;c[sr_te:tgmem of liabllity for any resulting penaity_charges. Vehicle lee_ firms must pro\flcri‘e a
copy of the hire agreement relevant to the contravention dat.te. It must be in accorgiar:ce wit!
Section 66 of the Road Traffic Offenders Act 1988 and contgln all the rglevant parta;uha‘rs des
required under Schedule 2 of the Road Traffic (Owner Liability) Regulations 2000 which inclu

the hirers name and address and the signed statement of liability.

Page 3 of 4




| Details of your representation

Penalty Charge Notice Numper
| P
.' Date of contravention ’ |
| Vehicle reglstration mark —

| — . e A
[ e T — e T e L
. ______________________________ =
, ST e e S N .
= — e ] ————_———_—______—___—______
ol — = SN - LT ———_——___________._______
—— L,
A = __.____—————______—_________
— TN
___________—-—-—-—__._._______________ ER S i
___________—-—-———_.____________ ELR e
)
| Continue on a separate sheet if necessary, Please ensure that any additional sheets are clearly marked with the
| Penalty Charge Notice number(s).

| confirm the details of my re
| statement may result

| £5,000).

Presentation are correct to t

he best of my knowled
in prosecution and a fine upon con

ge. | realise that making a false
viction to level five of t

he standard scale (curren tly

[Signature |
| L

DRl ] Parli [ (S|

Please print

Fleas I 0 090

e O T T T
7 I8 0 0

|If you are making a representation on behalf of a business or hire firm please provide the information below.

(Shsiresh I 0 B
(.

i

¢

end your PaYment ar represer tation té

Ultra Low Emission Zone, PO Box 553,
Darlington, DL1 977,



Important information.

This leaflet aims to help you understand wh
Charge Notice (PCN) —

Please read.

al action you need to take

: once you have received a Penalty
to either pay it, or challenge it by making a re

presentation.
Please do not ignore the PCN

We have sent the PCN to you because our records show that:
. You are the registered kee
for the Penalty Charge;

The vehicle was photographed bein
and date show on the PCN: and

we have no record of payment for the Uit
exempt or compliant with the emissions sta

per of the vehicle or have been identified as the person whao is liable
g used within the Ultra Low Emission Zone (ULEZ) at the time

ra Low Emission Zone charge or the vehicle being
ndards or exempt for the relevant date.

Paying the PCN - If you pay the correct amount, no further action will be taken
Please remember:
You have 14 days to

pay at the discounted amount. No further reminders will be sent.
If payment is receive

d after the 14 days but before 28 days, you must pay the PCN in full.

-

Payment can be made in the following ways:
Online at tfl.gov.uk/ulez the easiest and quickest way to pay.
s By phoning the call centre on 0343 222 2222. We accept all of the major cards. ‘
y By post — Send a cheque or postal order to Ultra Low Emission Zone, PO Box 553, Darlington

DL1 9TZ. Please write the PCN number (s) on the back of the cheque or postal order, and enclose

the payment slip from the bottom of the PCN. You must allow enough time for us to receive your
payment within the time limit.

If you pay less than the amount shown on the PCN (e.g. £10) or if we receive it after the Penalty Charge

has increased, we will take it as part payment and you will still have to pay the outstanding amount. We
will send you a letter telling you about this.

If you fail to pay we may have to instruct the bailiffs and this may result in your goods being seized.

Protect yourself from receiving PCNs - Register for Auto Pay

i g i f charging days a
Auto Pay is an automated payment system. We’ll automancally‘ record the number o _ :
vehicle tgavels within the charging zone each month. We'll then either collect your charges by direct debit
or bill your debit or credit card at the end of each month depending upon which payment method you
have chosen. For further details or to register go to tfl.gov/ulez.

Challen'g_in‘g the PCN 3 =

' ‘ ith i Dle to challenge it. The first stage of
eceived a PCN and you disagree with it, you may be a ‘
tl;i);ourzgggsris called a representation. You can get more information on challenging the PCN over the
page? or on line at tfl.gov.uk/ulez where you can also make your representation by following the link to
‘penalties and enforcement’.

How can | challenge the PCN?

You can challenge the PCN by making a representation. You can ;naketa rep;es:rr\;a;irgr;;ztv;{;gggi{ﬁs:
' ' have 28 days to make i
king a phone call will not get the PCN cancelled. You ! A $
rrrln:k:a g re?nresentation after 28 days, you will need to explain the reasons why it ls}:ateé ‘IL gtoftért;ltr:;vn
you have a valid reason, such as you were away or ill, please provide proof. If you have | en,
we do not have to consider your representation.




Who can challenge the pcn?

It is normally only the person the PCN has been
issued to who can make a representation, Do not
pass the PCN to someone else such as the driver
or new owner to write in. If we have sent the PCN
to a company and you are asked to deal with it,
please explain your authority to do so.

What can | say?

There are six official grounds (reasons) for making a
representation. However, you may also explain any
other circumstance not covered by these grounds.
We will carefully consider these. This can include
‘mitigating’ circumstances as to why you should not
have to pay the penaity charge. Please give with
your representation, any supporting evidence

such as receipts, documents, statements and
fully explain the circumstances for making the
representation.

The following are examples of why you may
make a representation. You can get more
thorough information through our website at
tfl.gov.uk/ulez

I paid — You need to have paid for both the vehicle
and for the contravention date shown on the notice.
If you have the receipt, please check the vehicle
number plate and the date shown on it to see if
they match. If they don't this is why you received
the PCN. If you notice a mistake like this, you can
still make a representation and we may decide
to cancel it. If you don'’t have the receipt, please
try and provide some other information such as a
copy of your credit or debit card statement, date
of payment and the credit or debit card number
and we will try to trace your payment. If you have
no proof, you may still make a representation but
it will be difficult to prove you have paid. We will
always check our records, Please make sure that
you check your receipt every time you pay to make
sure that all the details are accurate.

| forgot to pay the Ultra Low Emission Zone
Charge — If there are reasons why you forgot to
pay, we are likely to reject your representation and
you will have to pay the penalty charge.

My vehicle is compliant — If your vehicle’s engine
Is compliant with the relevant emission standard
for the Ultra Low Emission Zone and a PCN has
been issued, it was not included on the register of

If you have sold or bought
the vehicle before or after the contravention date,
follow the advice on the PCN. If you think your
vehicle’s number plate may have been copied
please explain why you think it is not your vehicle
and provide Supporting evidence such as proof
your vehicle wasn't there, photographs showing
differences or confirmation from the police.

| was diverted — Please give us as much detail
as possible, including the time and place of the
diversion and if you spoke with a police officer. We
will check our records to confirm these.

I was lost or did not intend to enter the zone - |f
you drove in the Ultra Low Emission Zone because
you got lost, did not intend to or wanted to avoid
traffic, these are usually not valid reasons and we
will probably reject your representation.

It was an emergency, or there were other
special circumstances — Please explain in detail
what prevented you from paying the charge,
or why you had to enter the Ultra Low Emission
Zone. For example, you may have been unable
to pay the charge due to a medical emergency.
Always provide as much information as possible
and enclose any relevant supporting evidence you
may have.

‘What will TfL do?

When we receive your representation we will

put the PCN on hold, We will consider all the

circumstances and fully investigate what you say.

We will tell you in writing what our decision is.
Always read our response as we will often tell you
how to avoid any further PCN'’s. If you haven't had
a response after 21 days, please call to check we
have received your representation. If we ask you to
pay, we will explain why, explain any other options
and how to pay.

Remember do not ignore any letters.
If you make a representation to us, always give as much supporting evidence as you can.
You can get more information from our website at tfl.gov.uk/ulez




Authorised Officer Witness Statement

_—
London Tribunals Case No: || IIEGEGE

PCN No: |

I, ANDREI TANCAU , am an authorised officer working on behalf of Transport for London
for the purposes of article 6 of the Road User Charging (Enforcement and Adjudication)
(London) Regulations 2001 as amended.

This statement is true to the best of my knowledge and belief. | make it knowing that, if it
is tendered as evidence, | shall be liable for prosecution if | wilfully state anything that |
know to be false or do not believe to be true.

| provide as evidence in the above case a true evidential record showing captured images
of the vehicle within the Ultra Low Emission Zone (ULEZ). The contravention location
is Druid Street . The camera location is shown on the evidential record. | certify that these
images were produced and encrypted at the time of capture from the Numberplate
Recognition System (NRS).

If the evidential record was captured by enforcement cameras used for the
ULEZ, including those used for the Congestion Charging Scheme zone, this is reflected in
the source media field by CNRS (Cabinet Numberplate Recognition System). The cameras
feed directly into our image centre via a dedicated communication link. If the evidential
record was captured by a mobile camera from a Mobile Patrol Unit (MPU) using Mobile
Numberplate Recognition System (MNRS) then this is reflected in the source media field
on the evidential record as 'LWMPU'.

| further certify that the NRS/MNRS and associated camera equipment used at the location
and time specified is a prescribed device for the purposes of article 6 of the Road User
Charging (Enforcement and Adjudication) (London) Regulations 2001 as amended.

The evidential record shows four photographs. One in black and white from which the
plate patch (VRM) is taken together with three colour contextual images. Please see the
reverse of the Evidential Record in Section C for more information.

e

&=

ANDREI TANCAU
Position: Appeals Officer



Transport for London

Vehicie Number Plate: _

Location of Camera: Tower Bridge Road / Druid Street

Lane: 1 Date Time of Capture: 26-12-2019 10:52:43
Evidential Record: _ Printed Date: 27-02-2020
Printed By: TancauA Workstation: TFLCSR
Session ID: _ Frame Counter: 512068
Sesslion Start Time: 08:02:02 Sasslon End Time: 12:02:03
Golour Camera ID: W17754 Source Media: CNRS

Patch Plate

Mcnachrome Ima;

Colour Contextual

Colour Contextuai Before

MAYOR OF LONDON



Understanding your Evidential Record:

Vehicle Numbaer Plata:

Location of Camera:

Lane:

Evidential Record:

Printed By:

Session ID:

Session Start Time:

Colour Camera ID:

Your vehicle registration
number.

A dascription of where
the camera is situated.

The lane in which the
vehicle was travelling

This is a unique number
given to each record
created.

The name of the user
who printed this
document.

This is a unigue number
given to each session.

The time at which the
session started.

The unique identification
given to each camera.

Plate Patch:

The image of the number plate taken by the
camera when the record was created.

Date and Time of
Capture:

Printed Date:

Workstation:

Frame Counter:

Session End Time:

Source Media:

The date and time of the
camera recording these
images.

The date on which this
record was printed.

The name of the
computer that requested
the print.

The frame in the
session in which this
image was taken.

The time at which the
session ended.

If the image was taken
by a mobile camera this
is the mobile patrol units
identification.

Monochrome Image: Colour Contextual:

The image of the vehicle in the lane taken by the
camera when the record was created.

The image taken from the colour camera gives
further information on the location of the vehicle
where the record was created.

Colour Contextual Before: Colour Contextual After:

The image taken from the colour camera 1/4 a
second after the monochrome image. These
images signify that the vehicle was travelling in
the zone.

The image taken from the colour camera1/4 a
second before the monochrome image.

These images signify that the vehicle was
travelling in the zone.




Certificate of Service

London Tribunals Case No:_
PCN No: I

| ANDREI TANCAU , am an authorised officer working on behalf of Transport for London,
for the purposes of Article 6 of the Road User Charging (Enforcement and Adjudication)
(London) Regulations 2001 as amended.

| should like to state that an exact replica of this evidence pack has been sent to the
Appeliant.

Signed: @;
patec: [N

Name: ANDREI TANCAU

Position: Appeals Officer



EVIDENCE FORM

Transport for London - Road User Charging Appeal

Case Reference No: _

EVIDENCE TYPE Please | Total no.
tick of sheets
one *:

B. Case Summary

D. Registered Keeper Details v |5

E. Correspondence, Representations and Notice of Rejection
{include covering letter sent with the evidence to the appellant)

F.Clamp/Removal Payment details

G. Meter/Pay and Display Maintenance Record

H. Map/Site Report

I. Payment Details (PCN Appeals Only)

J. Additional Evidence

* TOTALSHEETS INCLUDING THIS FORM

NOTES FOR THE ADJUDICATOR:
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PATAS Forms Version 7.1




I 13 06:50 Page 10f4

Transport

Ticket HiStOI_‘! for London
For PcN: I - VRM™: _
Transport for London - U

it Number Name Contravention Date Issued to

B s o Vi zwzans sz

ravention Location: Druid StreetW17704

Iy seitied: PCN Still Open

s

/2020 18:38:45 BATCH Document printed by CIC and posted by Royal Mail orjSSSNREEN

/2020 11:02:43  WADDINGTONJ RE I '© & V pessed, called to say he wants to make a rep advised lo advised to do

this before the discount pericd expires the -K fo do this online.

/2020 16:24:21 CRMINTERFACE-EVENT 2020-

/2020 16:24:22 CRMINTERFACE-EVENT Emall_

/2020 16:24:23 GRMINTERFAGE-EVENT Representation Notes:Additional Information : Living in [ tvs wes the first time | had
driven through London. | was not aware of the Ultra Low Emmissions Zona and hence would only
have been aware of it If there had been adequate signage. | was aware of the Congestion Charge
and had been informed that this did not apply between Christmas and New Year and hence |
drave through central Landon without paying any charges.

The only opportunity to view the signs al the entrance to the ULEZ on Druid Street (approaching
from the South on Druid Street) Is from the other side of the junclion with Tower Bridge Road
This is a 30mph road and with three lanes of traffic driving in the same direction. By the time lhe
signs were visible | was already commilted to driving siralght shead due to the my positioning
within the lanes and surounding traffic. This Is a box Junction and hence it would of course be
Hlegal to stop within it fo read the signs.

I's very difficult, If not Imposs

/2020 13:13:32 HAMMONDL off hold

42020 15:05:44 PHILLIPSA R094 - Unawara

acts

172020 15:57:17 PIRVUR Represantation recaived- record receipt

172020 13:19:30 HAMMONDL RO94 - Unaware of Scheme! How It Operales

rep recelved from rk whe states thal Living In [ th's wes thers first time driving through
London.They state they were not aware of the (Ultra Low Emmissions Zone} and state lhey would only of been
aware of it If there had been adequate signage. They slate they wereaware of lhe Congestion Charge and had
been Informed that this did not apply bstwean Christmas and MNew Year and hence why they drove through
central London without paying any charges. They state by the time the signs were visible they were already
committed to driving straight ahead due to the positioning within the lanes and surrounding fraffic They state
theULEZ signage has very small letlering and no information regarding any charge. - SENDING NOR

by: TANCAUA



 on I 1 3:06:50 Page 2 of 4
i u Transport
Ticket History for London

For PCN: I - VRM:
Transport for London - ULEZ

its

'()112020 03:41:42  CreatsNewPcnExtended CCTV/Postal PCN loadad
01/2020 03:41:42  CreateNewPcnExtended Pholograph added
01/2020 03:41:43  CreateNewPcnExtended Pholograph addad
01/2020 03:41:45  CreateNewPcnExtended Pholograph added
D1/2020 03:41:.48 CreateNewPcnExtended Pholograph added
01/2020 03:41:52  CreateNewPcnExtended Photograph added
01/2020 13:32:02 BATCH DVLA Enquiry - VQ4 Sent

01/2020 06:57.08

TarantoBackgroundServiceDVEA Enguiry - VQ5 Recaived

0112020 07:57:27 TBOS Ticket Address Addad

01i2020 13:40:37 BATCH PCN Batched

D1/2020 18:38:43  batch Enforcement notice sarvice date set fo

01/2020 18:38:44  batch Enforcement nofice post date set to-
01/2020 18:38:45  batch Copy of CCTVPCN produced

D1/2020 11:02:49  WADDINGTONJ Note Added

01/2020 16:24:21
D1/2020 16:24:21
D1/2020 16:24:21

CREATEWORKFLOWITEMDn Hold: SUSZ6 - Representation Recaived
CREATEWORKFLOWITEMIcket Address Added
CREATEWORKFLOW | TEMNorkflow item Created

01/2020 16:24:21 CRMINTERFACE-EVE
01/2020 16:24:21  CRMINTERFACE-EVENT
01/2020 16:24:22 CRMINTERFACE-EVENT

31/2020 16:24:22
012020 16:24:22
D1/2020 16:24:23

CRMINTERFACE-EVENT
CRMINTERFACE-EVENT
CRMINTERFACE-EVENT Note added io case

01/2020 16:25:08 TBOS Email created for .

D1/2020 16:25.08 TBOS Emall craatad for _

D1/2020 15:57:16  PIRVUR Rep recelved Other

D1/2020 15:57:17 PIRVUR Contact Added

D1/2020 15:57:117  PIRVUR Post NTO Correspondence

3172020 13:13:32 HAMMONDL Off Hold Compansate

3172020 13:19:28  HAMMONDL Rejected Representation - Discount Period Resel

3112020 13:19:28  |ICPSADMIN Reverted to Discount Rate

H/2020 13:19:30 HAMMONDL Digcount Parlod Reset

1/2020 13:19:30  ICPSADMIN Reveried 1o Discount Rale

11/2020 13:19:30 HAMMONDL Contact Added

)1/2020 13:27:48 HAMMONDL Notica Of Rejection - Ulez

112020 13:27:57  HAMMONDL workfiow item createdj N 6:24 closed

J2/2020 15:05:44  PHILLIPSA Appesl Received

12/2020 15:06:44  PHILLIPSA On Held: SUS48 - Appeals Recelved
PHILLIPSA Workflow Item Created

J2{2020 15:22:25

y: TANGAUA




o 3:06:50

Ticket History

ForPCN“- vev: [
Transp r London - ULEZ

celved from DVLA

t used: QINEIRRED 13:40:37

1er

y: TANCAUA

Page 3 of 4

Transport
for Londan



I 13:06:50 Page 4 of 4

. . Transport
Ticket History for London
For N - VR
Transport for London - ULEZ
ssusd Strest VAM Offence  Make Colour camp  Rem  Tim Userid
- TINZEZ019 105243  Druid Stewt - - _ NO NO - CreataNewPonExtal

seiriri ik E“d R.pm etk Ak

y: TANCAUA
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EVIDENCE FORM

Transport for London - Road User Charging Appeal

Case Reference No: _

EVIDENCE TYPE Please | Totalno.
tick of sheets
one *

B. Case Summary

D. Registered Keeper Details

E. Correspondence, Representations and Notice of Rejection v 20

(include covering letter sent with the evidence to the appellant)

F. Clamp/Removal Payment details

G. Meter/Pay and Display Maintenance Record

H. Map/Site Report

1. Payment Details (PCN Appeals Only)

J. Additional Evidence

* TOTALSHEETS INCLUDING THIS FORM

NOTES FOR THE ADJUDICATOR:

PATAS Forms Version 7.1




CC and LEZ Cn-Line Representation Processes
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M Ovew  Penabty Charss Notces PCNW

Penalty Charge Notices {(PCNs)

Chaflenge a PCN
PCH number *
il

Vilete can | hnd my PN numoers ()

Wahichs Reglatration Mark -

g ABG AT

Web page which allows the customer to meke an On-Line representation. They are required to enter the PCN number and Vehicle Registration Mark. If tha
customer enters these details and then presses the Continue Butlon they are taken lo next scresn.



CC and LEZ On-Line Representation Processes
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Screenshot of the actual PCN details: It lists the type of contravantion, the cument status of the PCN and, VRM Detalls, Contravention Location, Dale and
Time and amount outstanding. This page also enables the cusiomer lo check the PCN detalls and enables them to pay PCN.



CC and LEZ On-Line Representation Processes

LR R B R L

This explaing to the customer how they can challenge the PCN, the time limits and what will happen whilst the representation is being proceszed - that the
PCN ia suspended and the amount oulstanding will not increase.



CC and LEZ On-Line R epresentation Processes
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CC and LEZ On-Line R epresentation P rocesses
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This is a continuation of the previous sheet and allows the customer to detail any additional comments or inforration thal they want to add for making the
representation. Additionally they can list and altach any supporting documents or attachments and include reference to any additional PCNs that they want
to be considered within the representation.



CC and LEZ On-Line Represantation Processes
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This aliows the customer to enter their persona) detais and Email and Posta| Contact address, for future correspondence.




CC and LEZ On-Line R epres entation Processes
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This the representation summary page. it allows the cuslomer lo cany out a final check before submitting the representation. Rt Includes a waming notlce
detailing that it is illegal to make a false declaration or statement



€C and LEZ On-Line R epresentation Processes

Challenge a PCN .

P
€ Thank you - your representation has been submitted N i P
Your will ravar b &t & Wil be Sand &0 I reQeRa e Red »
esper The snior emend process will now be suspanded We aim o respond o you
within o 15 davs ety Chaoge Hotx ¢4 »
Fapresanintion relerence nomber 26450825 E nfoec erment process »
Planss make & nole of Dus number &ar your recodnds. Challengeg 8 PCN »
Check e sEats of Your chalengs S DONG 10 View & SCH With YOUs PCH numbsr and e fix Ehematn >
‘Vahicle Ragishabon Mark i =

Slahutory chog Lrsbons. »
¥pur represantation hes besn made againat the following PCNisk )

What happens next?

THa Eror el preCRas Wil oW ba sulpended T amount of your PUH will At ine radse undl we have
L3 LT ve My COMIBCY YOu B0 et BNl Rl malson
Ol wle Ml AeCh e ChC i) WO ol D 327 & TS OF BCC EpABNCE OF & NOLL A OF Fepet hon

If yaur rep. tation is rejected
1 W Pt TR0 WOUT 1SPFEESILEIGN, (T NOLCE Bf 1EpEChon will UAME (WO Dptons

« Py the DEnalty € ARG DY e ik Wpuintad on Ine Molge of répet lan
+ OF use Ine Bt eNCiosed wilh your Nobee of H7e0hin 13 S00e (0 B0 RASDENGENT Bk #or 81
Lo Toderanty

Confirnation Pege delailing that the representation has been made and explainng that the enforcement process will now be suspendsd and the
representation considered. They are advsed that they will be notified of the representation outcome in writing,




j01/2020
24
/01/2020
24
(01/2070
24

User

©On Line Representation for PCN Number O received via wvl‘w.tﬁ.pv.uk

Nots

| CRMINTERFACE-EVENT

p— —
i W Representation Notes:Additional Information ; Living Wk was the first time | had driven thraugh Londen. | was

' not aware of the Ultra Low Emmissions Zone and hen & been aware of it if there had been adequate signage. |
was aware of the Congestion Charge and had been informed that this did not apply between Christmas and New Year and hence
1 drove through central London without paying any charges. The only opportunity to view the signs at the entrance to the ULEZ
on Druld Street (approaching from the South on Druid Street] Is from the other side of the Junction with Tower Bridge Road. This
is @ 30mph road and with three lanes of traffic driving in the same direction. By the time the signs were visible | was afready
committed to driving straight ahead due to the my positioning within the lanes and surrcunding traffic, This is a box junction and
. hence it would of course be illegal to stop within K to read the signs. It's very difficult, if not impossible to assimilate all of the
information displayed across eight different road signs, spread out on both sides of the road at this Junction whilst driving. This is
quite overwhelming, especially if you need to navigate other cars and pedestrians (as seen in the camera photo) at the same
time. The ULEZ signage has very small lettering and no informatlon regarding any charge. As | passed the Junction | did manage to
tdentify the congestion charge zone slgn but Ignored it as It was not applicable. Having since viewed the signage on Google Maps,
| can see that there is an additional sign on the approach to the Junction on the right hand side. However the red route was
suspended on the date | drove passed it (The signs state Mon-5at 7am — 7pm) and hence the view of this sign from my carinthe
left hand lane was biocked by parked traffic. This sign is not repeated on the left hand side of the road for some reason.
Therefore even if1 had been able to recognise the LULEZ sign, | would not have seen it until it was too late to take any corrective
actlon without breaking the law and/or causing an accident. I'm not adverse to paying the daily charge if and when | drive
through London agaln in the future, however | do feei that the signage is quite misleading and perhaps intended to catch paople
| out in order to generate income from penalty charges. A more honest approach would be very much appreciated. Additionally
the penalty charge doesn't seem very reflective of similar trafflc penalty charges elsewhere in the country. I've researched it and
for example in Darlington a typical parking or bus lane penalty charge is £70 (£90 less than this PCN). Presumably this is to reflect
the relatively higher income of penple living in London, but this doesn’t seem particularly fair for drivers like myself who do not
live in London. Google Maps screenshots attached.

| CRMINTERFACE-EVENT | Communication Channel:WEB
| CRMINTERFACE-EVENT |
[cnsmwoamownsu SUS26 - Representation Received
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Transport for London

For all enquiries,
Please visit tfl.gov.uk/ulez
or telephone 0343 222 3333

Our Ref:
Your Ref:

Date: Ultra Low Emission Zone

January 2020 PO BOX 553

Darlington
DL19TZ

Penalty Charge Notice:
Vehicle Registration Mark:
Date & Time of Issue:

Location of Contravention: Druid Street

Notice of Rejection

Thank you for your recent representation against the above-mentioned Ultra Low Emission Zone (ULEZ)
Penaity Charge Notice(s) ( PCN) for vehicle registration mark ; :

in your representation you have stated hat Living in Staffordshire, this was your first time driving
London. You state you were not aware of the (Ultra Low Emissions Zone) and state you would
aware of it if there had been adequate sign age. You state by the time the signs were visible !

committed to driving straight ahead due to the positioning within the lanes and surroun
ULEZ signage has very small lettering and no information regarding any charge.You
the Congestion Charge and had been informed that this did not apply between Chri
hence why you drove through central London without paying any charges. ;

As the registered keeper of the vehicle it is your duty to make yourself aware
restrictions that may be in existence along your route. We have made fu
including its boundary, operating hours and payment options, availa

at tfl.gov.uk/ulez, as well as running a public information campaign.

As you therefore had an opportunity to make yourself aware th
has been correctly issued.

The ULEZ was launched on the 8th April 2019 is op
public holidays, excluding Christmas Day, and eacr
central London area. It is a separate scheme to
the latter covering most of Greater London. /

ULEZ scheme, its area of operation, operating
ULEZ website, tfl.gov.uk/ulez.

We enforce the ULEZ through the
scheme to improve air quality and
enforce the scheme in a fair and

We have erected traffic sign
authorised by the Departm
1984 in DfT & Authoris

roads entering the ULEZ.




Crituiya

(S
LY St J‘l!"."._ Ty

Placed around the ULEZ buundary SUpport the Scheme Order.

We were involved in lengthy discussions with the DIT & o j

implementation stages of the ULEZ, The design rinclples %Ihl?::ﬁﬁglw ks verg.‘eariy
one. The lype, size, layout ang Inform signs

4 signs for the UL ez

: in the p_lanning and
sign followed that o the Low emis
atlon content of tfe u Was agreed with the DFT at fhe time, The
[ are designed (o be COnsistent with e design principles and . ulations altributed o trg = ©
— ] Con estion Char, ing signage and are placed alongside the Gxisling Congestion g%arging Z0ne signs, to
] emphasise he dj orence in operationa| limes belween the two schemes. The ULEZ signs are su
! lower panel to confirm the scheme applies ‘At all fimes! :

Pported by 5
Motorists will be aware when thoy are apout to enter the ULEZ ang Cross its boun,
4 Ultra Low Emission 2,

dary as there are régulatory
ONea entry signs af the side of Svery road that enters the ULEZ. They are placed =
1N accordance with the DIT authorisation on or near the boundary. At least one en
ese roads unless they are Private

location of the si

try sign has been placed on
) foads, |arger multi-lane roads generally have two signs. The number and
r 9ns were considered carefully to ensure that a sign will be visible on al| approaches to the
entry

! cation of each baundary point and road layout and sought to raﬁomﬂsgh :
ntry signs and attempt to limijt the level of sireet Clutter and visual intrusi - i L igns
have_ been placed 1o offer t & most reasonable location identifiable at that site to offar as much visibiiﬁy-au' i
Possible and in some instances they have been o-located on the same Poles as the Congestion Charging
SIgns, given they share the same boundary. '

We did not use road markings on the approaches, or at the entry, to the ULEZ. The entry signs, advance
and directiona| signing were considered to provide sufficient warning to drivers. Unlike Congestion
the DfT authorisation does not permit regulatory Zone exit signs for the

ULEZ because the UL £Z is & 24 hour
es not have a controlled hoursa in the same Wway as the Congestion Charging sche: :
controlled parking zone does. In such schemes an exit sign is required to outline when specificall
applies during each day as drivers need to know, for example, if they have used and/or exited the
of those controlled hours.

The ULEZ charge can be purchased up to 64 days prior to the date qf’:t_i'_ave:l, 8
at tfl, gov.uk/ulezg, via our Contact Centre (Tel 0343 222 222 ), by Auto F
our mobile app or by post, Postal payments m

st be received a minir
The charge can be paid by midnight of the next working day, but onl

hen considering re resentations and appeals, we fuﬂy_ consid
:ﬂ?tigating factorsgandpwherher it would be appropriate to ap
this instance we have decided not to exercise that dis
present give reason to cancel the PCN(s) becgus_e__
charge is paid for the use of a chargeabie_vehlcl on
sufficient provision is available for all to pay the
vehicle registration for the contravention date af

We have to advise you, therefore, that grounds f
issued as a formal Notice of Rejection under th
Regulations 2001 (as amended)

You should now make payment for the ou
foot of this Notice. Please note those Noti
for this discounted sum. These Nonqes wil
paid within 28 days. Those Penalty Charge




of this Notice,

Jou may appeal to a Road User Chargi Adjudica

rvice. a el f-ﬁ ltat :
'§§juu' oAt Wi e i‘é:‘ﬁ‘*yo"’& A ’fr?“m{".'“s within '—2-%“,?3 Wl rettt) “«”’mﬂ“&'ﬁfdwm
comply with, preal and make an indepandent decispe, e of Transport for Londen wit

If you wish to appeal to a Road User Char ' pase
!y O appe aing Adjudi ' - i
and send the attached form within 28 days of the fjétacgf’o;eﬁgégngfot“im:#g: {E’ IPELndon r‘?ﬁ.génegg‘ﬂi-‘%eﬁ:x@n

0598 Nottingham NG6 6DR
You should be aware that in prescribed circumstang djudicato COS!s against you

> ould be Aar ed i es, the Adjudi ] if the
32%&:401&:‘ :ggsig:r:glzdggé?:?n or..vgxatlnus or that making, burjsuing orrgsaigh?r:;acr:? the ;sppm:r\:ws;s vmguy
Hisputed o e el un?eaz : r:m;abr'rét.eﬁ against Transport for London if the adjudicator considers that the
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HOow To PAY
a). Credit/Debit card Payments may be made ONLINE at: ti.gov.ukiulez
b). Credit/Debit card payments may be made BY TELEPHONE on 0343 222 3333

¢). Payment can be made BY POST to:

Ultra Low Emission Zone, PO Box 553, Darlington, DL1 9TZ
PLEASE DO NOT SEND CASH IN THE POST. All cheques/postal orders must be made payable \ :
for London and crossed "a/c payee". Please ensure your vehicle registration and Penalty Charge Number are
written clearly on the ba

Please note that receipts will not normally be issued for payments unless ra'ciuesﬁa'f_._lg-

ck. Post-dated cheques will not be accepted.

If you have any questions please visit our website at tfl.gov.uk/ulez or contac

PCN Number:" . Outstanding Balance: £80.00

Yours sincerely,

ilt
[Cjoxlra?:?s ‘& Operations Manager

Transport for London




Our Ref: Uitra Low Emission Zone

London Tribunals Case Number Darlington, DL19TZ

Contact Details:
Telephone: 0343 222 3333
Website:

tfl.gov.uk/ulez

Dear

London Tribunals have recently informed Transport for London (TfL) of your application to appeal

the decision to reject your representations relating to the above-mentioned Penalty Charge Notice(s).
Following a review of your original representation(s), the Notice of Rejection letter(s) and all of the
subsequent documentation that you have provided, Transport for London wish to contest this appeal.

Please find enclosed an exact copy of the evidence that has been submitted to London Tribunals in
response to your application. The Adjudicators will consider this evidence along with any further
representations you make, whether in writing or in person, before making such directions as they
consider appropriate.

Please check the contents of this pack thoroughly. If you believe documentation is missing then
please do not hesitate to contact TfL London who will be happy to provide a further copy. Our
contact telephone number is: 0343 222 3333

As the case is now subject to an appeal we are unable to deal with any other questions on this subject.
For any further queries or to obtain further information as to the appeals procedure you need to
contact London Tribunals. Their contact details are: London Tribunals, PO Box 10598, Nottingham,
NG6 6DR.

Alternatively you may contact them on 020 7520 7200.

Please note that this appeal relates to the above Penalty Charge Notice(s) only, If you have any
further Penalty Charge Notices not subject to this or any other appeal you need to contact TfL
directly.

Yours sincerely,
ANDREI TANCAU
Position: Appeals Officer



