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English Version

To get your soft copy of this guide, please follow this link:
l I be r http://t.uber.com/GLSS
OR or scan the QR code
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Instructions on visiting
the Uber support center

Based on the government plan to reduce the spread of
the novel Coronavirus (COVID-19), we appreciate your
compliance and cooperation with the below:

m You can only visit the support center only if you have
pre-booked an appointment using the app

m Please make sure to show up at least 10 minutes before
your scheduled appointment

m You must wear your face mask, gloves (where applicable)
and sanitize your hands before entering

m [emperature checks will be carried out before entry to
ensure it is within the allowed limits

m Follow the signs and floor markings and maintain social
distancing of at least 2m at all times

m [he onboarding sessions are still on hold until further
notice.

Appreciate your cooperation with the security guards
to ensure everyone's safety

To get your soft copy of this guide, please follow this link:
b e r http://t.uber.com/GLSS
OR or scan the QR code
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——1 How to book an appointment to visit
E.é the Uber support center

1- Tap the three lines on the top left of the screen, then “Help’

0
COVID-19
Inbox

Promotions

Earnings

You're offline

2- Select “Book an in-person appointment” then choose
the required support type

Book an in person appointment

@ =2

Signing Up to Drive
Accessibility > : Help with fares & payment

Safety and security Help with something else

Book an in-person appointment

F|EERE N D

More

To get your soft copy of this guide, please follow this link:
http://t.uber.com/GLSS
OR or scan the QR code
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3- Choose "Schedule an Appointment" and select your
closest support center location

€ Appointment Details

- A recent safety Issue related to your vehicle or

any related vehicle documents

- Your email address or mobile number is already Doha GLH

in use Majlis Al Taawon Street, Doha

You can find an answer or solve your issue with
the steps in these following links:

I'm not getting trip requests

I'm unable to go online (i0S)

I'm unable to go online (Android)

Why am | being asked to take a photo of myself?

If you are still unable to resolve your issue with
the links above, you can book an appointment at
the Greenlight Hub below.

To ensure we can prevent overcrowding and
support you safely, please don't visit the
Greenlight Hub without booking an appointment.

To book your appointment, please make sure you
are signed into your account first.

If you're having trouble logging into your Uber
account, please follow the steps in the following

link

I'm unable to signin

Contact support

'9- Schedule an appointment

4- Select the appropriate date and time of the visit, then press
"Schedule". The appointment will be booked.

< SelectaDay and Time € Appointment Details X Schedule Appointment

S?Taglﬁ"‘— CL?tSED e —— Doha GLH - CLOSED
GRmalnaaenRiresh R Een Majlis Al Taawon Street, Doha 6.24km

More Information

Choose Date and Time oA @ Schedule Appointment

r t ¢ ' f .
Monday Tuesday ecat A ) We look forward tozs;?tnlg?)igu on Monday, June
June 29 June 30 . s ’

12:00

12:15 Appointment Details

12:30 > Date and Time

12:45 Monday, June 29 at 17115

13:00 Issue
| want to know my documents’ status
13:15

13:30
SCHEDULE
13:45

14:00

14:15

14:30

You should receive a confirmation message

To get your soft copy of this guide, please follow this link:
l I be http://t.uber.com/GLSS
OR or scan the QR code
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m [o review your booked appointment: click "Help". You
should be able to see your booked appointment.

m [o cancel the appointment, click on your appointment and
then "Cancel Appointment” at the bottom of the screen
then confirm the cancelation

< Appointment Details

Doha GLH - CLOSED
Maijlis Al Taawon Street, Doha

CANCEL APPOINTMENT

Cancel Appointment

Are you sure you want to cancel your
appointment?

NO YES, CANCEL

To get your soft copy of this guide, please follow this link:
l I b e r http://t.uber.com/GLSS
OR or scan the QR code
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é—> Adding and Deleting Vehicles

To view the list of accepted vehicles, click on your
country:

Eqypt
KSA

UAE
Qatar
Lebanon
Jordan

Note: The list may change over time

To get your soft copy of this guide, please follow this link:

http://t.uber.com/GLSS
OR or scan the QR code
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% Adding a Vehicle via the app

1- Tap the three lines, top left of the screen, then “Account”

(§)

COVID-19
Inbox

Promotions

Earnings

You're offline

2- Tap “Vehicles”, then “Add a Vehicle”

X Account €< Vehicles

Ready to drive

Vehicles

v
Toyota Camry 12365 - Toyota Camry
12365

Not yet approved

Complete remaining requirements

Documen ts

Toyota Corolla
Edit Accoun t
ADD A VEHICLE
Security and Privacy

App Settings

About

To get your soft copy of this guide, please follow this link:
http://t.uber.com/GLSS
r OR or scan the QR code
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3- Fill all required info, then tap “Continue” to start uploading
documents

&«

Vehicle requirements &«

Toyota Corolla

Please provide the following documents for this

>

Car Registration (Estimara Back)

Get Starte d o

Car Registration (Estimara Front)

&«

Toyota Corolla

Please provide the following documents for this
vehicle.

Recommended next step

Car Registration (Estimara Back)

©

Get Started
Car Registration (Estimara Front)

Rl Want to use this photo?

RETAKE SUBMIT

Your vehicle will be activated once the documents get
reviewed and approved by our team within 48 hours
without visiting the support center

To get your soft copy of this guide, please follow this link:
l I b e r http://t.uber.com/GLSS
OR or scan the QR code
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b Deleting a Vehicle via the app

1- Tap the three lines, top left of the screen, then “Help”

O
COVID-19

Inbox

Promotions

Earnings

2- Tap “Account and Payment”  3- Tap “"Updating vehicles
and Documents”

Account and Payment
3 Trip Issues and Adjustments

Using the app

Account and Payment

*  Signing Up to Drive

Accessibility

Safety and security

More

Managing drivers and fleet partners

Wallet

COVID 19 Personal Protective Equipment
Payout

To get your soft copy of this guide, please follow this link:
l I b e r http://t.uber.com/GLSS
OR or scan the QR code
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4- Tap “Remove my vehicle”

Updating vehicles and
documents

E Updating and adding new vehicles

Uploading documen ts

Update my license plate

Update my vehicle make or model

Remove my vehicle

Update my vehicle color

Uber

5- Select the vehicle you want
to delete, then tap “Submit”

Remove my vehicle

If you no longer drive with a vehicle currently
listed on your Uber account, please fill out the
form below for us to remove it.

Which vehicle needs to be removed?

Toyota Camry 2020 12365

Toyota Corolla 2020

SUBMIT

To get your soft copy of this guide, please follow this link:

http://t.uber.com/GLSS
OR or scan the QR code
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Uploading Documents

To get your soft copy of this guide, please follow this link:
l I b e r http://t.uber.com/GLSS
OR or scan the QR code
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Uploading documents via the app

1- Tap the three lines, top left of the screen, then “Account”

O
COVID-19

Inbox

Promotions

Earnings

2- From “Account”, choose “Documents” and select the
document that you need to upload

X Account c

_ Driver requirements
Vehicles

Toyota Camry 12365 Completed
Driver License

Completed
Qatar ID (back)
Edit Accoun t

Security and Privacy Qatar ID (Front)

Completed
Company Commercial Registration -
Page 1

App Settings

About
Completed
Company Commercial Registration -
Page 2

Toyota Camry 12365

To get your soft copy of this guide, please follow this link:
l I b e r http://t.uber.com/GLSS
OR or scan the QR code
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3- Capture a clear image for the document by the
camera, or upload it from your phone gallery

4- Please wait until the green - The document status
bar appears and click Submit  Will change to "Pending”

&«

Driver requirements

Completed
Qatar ID (back)

/ ompleted
Want to use this photo? Qatar ID (Front)

Toyota Camry 12365

RETAKE SUBMIT

Your vehicle will be activated automatically once the
documents get approved by our team within 48 hours
without visiting the support center

40

L

[=];
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Tips for uploading documents:

| documents must be valid
ne photos have to be clear, complete, and of high quality

ne documents have to be photographed, not a photo of a

|
T 4 4 >

noto or PDF format or Scan

- The documents have to be fully photographed so that all
iInfo appear

- If the document got rejected by the support team, the
rejection reason will be given

- Driving and venhicle licenses expire at their expiration date

To get your soft copy of this guide, please follow this link:
l I be r http://t.uber.com/GLSS
OR or scan the QR code
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O Add and Edit Banking Info

To get your soft copy of this guide, please follow this link:
l I b e r http://t.uber.com/GLSS
OR or scan the QR code
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© Add and Edit Banking Info via the app

1- Tap the three lines, top left of the screen, then “Account”

O
COVID-19
Inbox

Promotions

Earnings

2- Tap "Payment”

X Account

Vehicles
wnce :
Toyota Camry 12365

Add payout method

Add the bank account where you want to receive
Documen ts your weekly earnings

Payments to Uber

Edit Accoun t

Security and Privacy

App Settings

About

To get your soft copy of this guide, please follow this link:
l I b e r http://t.uber.com/GLSS
OR or scan the QR code


http://t.uber.com/GLSS
http://t.uber.com/GLSS

4- Tap "Next" 5- Enter all required info,
then tap “Submit”

Add a bank account

Add a bank account
Account holder name (exactly as it looks on your...

Date of Birth

Address

SUBMIT

Notes:

1. Providing valid bank account
2. Swift code\ IBAN holder’s IBAN number, “according
to your city’.

3. Account holder’s Full Name, Date of Birth, Address and
City.

4. All info must be entered in English.

To get your soft copy of this guide, please follow this link:
l I b e r http://t.uber.com/GLSS
OR or scan the QR code
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How to get Swift code and IBAN number

1. Contact your bank to get the bank's SWIFT code and
your IBAN.
2. After getting the swift code and IBAN number, please

update your baking info as shown in the previous steps.

== Only applicable to Egypt:

As per the regulations of the Central Bank of Egypt, on
August 1st, 2020, Egyptian banks will require an IBAN
number to execute bank transfers. To receive your

payments after August 1st, 2020, please add the IBAN

number to your Uber account maximum by July 31st.

In case you didn’t add your IBAN number before Aug 1
2020, you will NOT be able to receive your earnings

transfer.

To get your soft copy of this guide, please follow this link:
b e r http://t.uber.com/GLSS
OR or scan the QR code
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=

7\

How to contact support via the app
and how to review your trips’ fare

To get your soft copy of this guide, please follow this link:
l I be r http://t.uber.com/GLSS
OR or scan the QR code
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—d ) ]
> View Support messages

1- Tap the three lines, top left of the screen, then “Help’

O

COVID-19
Inbox
Promotions

Earnings

You're offline

To get your soft copy of this guide, please follow this link:
l I b e r http://t.uber.com/GLSS
OR or scan the QR code
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&h Review your Trips’ Fare via the app

1- Tap the three lines, top left of the screen, then “Help”

O
COVID-19

Inbox

Promotions

Earnings

2- Tap"Trip Issues and 3- Select "Issue with my
Adjustments”. fare"

All Topics Trip Issues and Adjustments

N5 Tripissuesan d Adjustments

Using the app

Account and Payment

*  signing Up to Drive

Accessibility

To get your soft copy of this guide, please follow this link:
http://t.uber.com/GLSS
OR or scan the QR code
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4- Select your specific issue

Issues with my fare

My fare isn't showing in the app

My fare was adjusted

Trip distance was incorrect

| want to refund my rider

I should have received a cancellation fee
for this trip

This trip is missing from my pay statement

My toll or parking fee wasn't included in my
fare

| had too many riders for my vehicle

I had too many riders for my vehicle

I didn't collect the right amount of cash

| collected a cash amount that is different
than the trip fare

6- Select the trip and Submit

Trip distance was incorrect

In some cases, there may be issues with your app
or phone that cause a trip's distance to be
calculated incorrectly.

If the distance calculation was wrong for your trip,
provide details below and we'll review your fare.

The pickup and drop-off locations entered by the
rider are listed below. If these are wrong, let us
know the actual start and end points.

Pickup Location

Drop-off Location

More information

Please choose a trip

5- Enter all details

Trip distance was incorrect

In some cases, there may be issues with your app
or phone that cause a trip's distance to be
calculated incorrectly.

If the distance calculation was wrong for your trip,
provide details below and we'll review your fare.

The pickup and drop-off locations entered by the
rider are listed below. If these are wrong, let us
know the actual start and end points.

Pickup Location
Drop-off Location

More information

Please choose a trip

If you need to adjust or review your
trips’ fare, please submit your
support request within 3 days from
the trip date to be able to assist.
Our support team usually responds

within 24 hours.

To get your soft copy of this guide, please follow this link:

Uber

http://t.uber.com/GLSS
OR or scan the QR code
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%@ How to Reset your Password

If you cannot sign in to your account because you forgot
your password or lost access to your email, there is no need
to visit the Uber support center. You can reset your password

online.

Please signin

Please go to this link
t.uber.com/cant_login

and follow the below steps:

1- Click on “I’m unable to sign in” under “Account and
Payment” -> “Driving and Delivering” -> “| can’t sign in or go
online”

2- If you can access your emaill, click Reset Password as
shown below and follow the steps:

DRIVING &DELIVERING > ACCOUNT AND PAYMENT >

'm unable to signin

If you're having trouble logging into your Uber account, first try resetting the password of your Uber

Partner account. Use the link below to receive an email with instructions on resetting your password

Please note: the link sent in this email will expire after a few minutes. If you wait too long you may

need torequest again

RESET PASSWORD >

To get your soft copy of this guide, please follow this link:
l I b e r http://t.uber.com/GLSS
OR or scan the QR code
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https://auth.uber.com/login/forgot-password?_ga=2.93778525.1518245304.1589459737-262082433.1578816784

3- If you cannot access your email or want to change it,
you will need to fill this form with all required information:

¥ yous re unahie 10 g 1 A You' 've feset your pasawond oF have foegothen the emad ackchess on Sie. gleass
COrfyrr 1 AROWING TIONTIon 50 Tl wo Can At you Wa e hare 10 hols

Thae emai adaress you1e ryng 1o g in witn (Requeed)

Write your email that you don’t have access to

The mobiie umber 2360Cated with your account (Reguared)

Write your phone number associated with your Uber App

Have you signed up mose than onoe? it 90, Lledse st any emaf J0drosses you may have wed (Required)

If you have more than 1 account please write the emails addresses

The emal address you would ke 10 sssocate with your sccount (Requred)

Your cwer s hoemme namber (Hegurea)

Write the last 4 digits of you ID Number

= , Your date of birth (D/M/Y)

Any extra email address that we can contact you through it

TR s ot ot e Press I'm not a robot

“ Press Submit

How to fill the form?

1- write the email that you don’t have access to (your current
email address on your Uber profile)

2- Write the phone number associated with your Uber profile
3- If you have more than 1 account, please write the email
addresses associated with the other accounts

4- Enter your driving license number

5- Enter the last 4 digits of your ID number

6- Enter your Birthdate (MM/DD/YYYY)

/- Enter the NEW email you would like to associate with your
Uber account

8- Press I’m not a robot and click ‘Submit’

To get your soft copy of this guide, please follow this link:
l I be r http://t.uber.com/GLSS
OR or scan the QR code
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